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requirements to be provided in accordance with or additional to the requirements of this 
licence. Confirmation of this agreement must be declared in the Site Registration Form. 

d. The Registered ER Consultant and Joint Licensee must keep a written record of the 
landowner and developer’s (if applicable) agreement. 

12. Works are only permitted to commence at a site following receipt of an email from Natural England 
confirming that the site is registered and that works can proceed as described in the Site Registration 
Form and in accordance with this licence. Natural England reserves the right to request further 
information before a site is registered. 

13. If details within an authorised Site Registration Form change, work must stop on site and the following 
must be submitted to Natural England within two working days, the site may then be de-registered. The 
only exceptions to this are detailed in Appendix II. Details to be updated include: 

a. Change of Licensee and/or Joint Licensee: the Licensee must apply to modify the Authorised 
Site Registration by submitting an updated Site Registration Form and, where relevant, 
amended maps to allow reassessment. 

Where the proposed Licensee and/or Joint Licensee is satisfactory, Natural England will send 
written authorisation to the new Licensee to confirm the transferring of the site from the 
previous Licensee to the new Licensee. Responsibility for any works undertaken thereafter 
falls on the Licensee and Joint Licensee named on the written authorisation from Natural 
England; 

b. Adding an Accreditation Level, Annex(es), species and/or roost type(s) to a Registered Site 
where additional mitigation methods and/or compensation featured are required and not 
declared on the authorised Site Registration Form for the Registered Site: the Licensee must 
apply to amend the Registered Site by submitting an updated Site Registration Form and, 
where relevant, amended maps to allow reassessment. 

Working under the licence 

14. The Joint Licensee is responsible for ensuring that all terms and conditions of this licence are complied 
with. 

15. The Joint Licensee and ER Consultant are responsible for all activities undertaken by Accredited 
Agents and Assistants and of other persons they have appointed in relation to activities permitted by 
this licence. 

16. Where an Accredited Agent undertakes licensed works at a Registered Site, these must be checked 
and signed off by the ER Consultant as suitable and to a good standard. 

17. Whilst engaged in the activities to which this licence applies, the ER Consultant shall make a copy of 
the licence (including the Annexes) available for inspection on each Registered Site where the 
activities are taking place and shall make it available for inspection immediately on demand to any 
Natural England or police officer. 

18. Prior to the commencement of licensed activities, the ER Consultant must ensure that all persons to be 
directly involved with these activities understand: 

a. where and when bats are potentially present; 
b. the legislation relating to bats; 
c. the methodology and activities that will be undertaken to safeguard bats; 
d. contingencies to be followed if bats are found, particularly if unexpectedly; 
e. that all activities relating to bats and bat roosts are restricted to the terms and conditions of this 

licence, and that bats and bat roosts are otherwise protected by law. 
f. they must avoid causing damage to roofing membranes. Any areas of damaged non-bitumen 

coated roofing membrane must be repaired with new sections of membrane. 

A copy of a written or otherwise accessible version of the presentation to persons about licensed 
activities and written confirmation that it has been provided to all relevant persons (including the 
date and persons’ names) must be retained by the ER Consultant and Joint Licensee. This must be 
made available to any officer of Natural England or any police officer on demand. 

19. Licensable activities impacting satellite, maternity and hibernation roosts (see Definitions) must not be 
undertaken while the roost is in use for these purposes. Where the roosts are excluded ahead of 
seasonal use, appropriate compensation must be in place and available for use prior to exclusions 
taking place. 

20. If Licensed Activities have not commenced within 12 months following approval of an Authorised Site 
Registration, a Report of Action Form must be submitted (Nil Return) and the Authorised Site 
Registration withdrawn. 

21. The ER Consultant must hold the highest required Annexes (see Definitions) that covers the 
cumulative licensable works for registered sites in which a separate bat licence or site registration 
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(under CL47 or CL21) has been applied for, is expected to be required or is subject to an existing bat 
licence for the same site (including phased or muti-plot developments). 

Capture and Release 

22. The locating, capturing and handling of all bats, and fitting of all bat exclusion devices must only be 
undertaken by the ER Consultant, an Accredited Agent, or by an Assistant under the direct supervision 
of the ER Consultant or Accredited Agent. All works must be undertaken using best practice 
methodology to ensure minimal risk to bats. Persons acting under this licence must abide by the advice 
on excluding bats, handling bats and working in bat roosts in the most up-to-date edition of the ‘UK Bat 
Mitigation Guidelines’ and ‘Bat Workers’ Manual’. If there is conflict between a licence condition and the 
Guidelines, the licence condition will prevail. In addition to this: 

a. Where bats are discovered and taken under this licence they must either be relocated to an 
alternative roost (see Definitions) suitable for the species, or where bats are temporarily held 
this must be done safely and bats released on site at dusk in, or adjacent to, suitable foraging/ 
commuting habitat in safe areas within, or directly adjacent to, the pre-works habitat. Where a 
bat is unexpectedly discovered in adverse weather conditions, guidance in Appendix II must be 
followed. 

b. Temporary and permanent exclusion must be carried out using techniques specified in the most 
up to date edition of the ‘Bat Workers Manual’. If one-way exclusion devices are to be used, 
each device must remain in position for a period of at least 5 consecutive days/ nights 
throughout a spell of suitable weather conditions, or remain longer until these conditions prevail. 

c. Prior to destructive works, an external and internal inspection using torches and/or an 
endoscope must be performed and all accessible suitable roosting features searched for the 
presence of bats. If any licensed vesper bat species is found and is accessible, it must be 
captured by gloved hand or hand-held net, given a health check and then each placed carefully 
inside a draw-string, calico cloth holding bag or similar for transport. If any licensed horseshoe 
bat species is found, capture methods must only be used after it has been shown that overnight 
dispersal or exclusion are no longer practicable methods. 

d. Following inspection and exclusion operations, the removal of any feature with bat roost 
potential will be only performed by hand or hand-tools in suitable weather conditions and under 
direct ecological supervision. Where applicable, materials will be removed carefully away and 
not rolled or sprung to avoid potential harm to bats. Removed and detached materials must be 
checked by the ER Consultant or Accredited Agent for bats that may be clung to them. 
Destructive Searches by soft felling (see Definition) can only be carried out in suitable weather 
conditions when it is dry and mild and after temperatures have not dropped below 8°C for 4 
consecutive preceding days. Mechanical demolition and Destruction by Felling (see Definitions) 
of the roost must only be undertaken after the roost has been declared free of bats by the ER 
Consultant or Accredited Agent. 

e. For sites where the presence of horseshoe species has been confirmed, the following exclusion 
method will be used: prior to work commencing, the ER Consultant or Accredited Agent will 
conduct a thorough internal inspection for the presence of horseshoe bats. Only after the void is 
shown to be unoccupied will the destructive search commence, or all apertures into that void be 
closed and sealed (windows, doors, etc) by use of boarding, sealed tarpaulin or similar. If a 
horseshoe bat is encountered, it will be left undisturbed during daylight. After all bats have 
dispersed overnight, the void will be sealed as described above. If all bats have not emerged, 
the ER Consultant will either use torchlight and non-tactile human presence to disturb the bat to 
encourage it to emerge and disperse, during night only, or through use of a hand-held net. Only 
after all bats have emerged from the building or void will it be sealed. 

23. Endoscopes and hand-held nets are only to be used to assist with the locating and capture of bats. 

24. Exclusion using artificial light, noise, and/or vibration must not be undertaken except with written 
permission from Natural England. 

25. When bats are found in unexpected numbers or are of a species or a roost type not covered by the 
authorised Site Registration, the guidance in Appendix II must be followed. 

26. A written record must be kept of capture and exclusion undertaken, and of any other bat dispersal 
during destructive works. This must include dates, weather conditions with minimum overnight 
temperature and of any precipitation; also the numbers of each bat species captured, transported, or 
displaced; and duration of any bat excluder device use. This record must be provided with the Report of 
Action. This must be made available to any officer of Natural England or any police officer on demand. 

27. Provision must be made for prompt assistance to appropriately tend and care for any bat injured, such 
as during the exclusion and demolition process. Any injured or dead bats must be reported to Natural 
England using the Report of Action Form. 

 
Mitigation and compensation WML-CL47 
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28. Any mitigation, compensation, management or post-development measures proposed in the authorised 
Site Registration Form must be implemented as described. Any changes must have been agreed in 
writing by Natural England (see Condition 10). This includes all measures described in documents 
attached to the authorised Site Registration Form. 

29. Where it is necessary to install a roof membrane and this has the potential to be exposed to any bat, 
Bitumen type 1F felt with a hessian matrix, or a non-bitumen coated roofing membrane (NBCRM) with 
a test certificate approved by Natural England, must be used. Installation of roof membranes must 
comply with all parts of the manufacturer's instructions. 

30. Should it be necessary to use any wood timber treatments, only approved treatments may be used. 
Guidance on their use in the ‘Bat Workers’ Manual’, Chapter 10 must be followed. 

31. If the Registered Site is part of a phased or multi-plot development, the Masterplan and Habitat 
Management and Maintenance Plan (where required) must be re-submitted, and updated if necessary, 
with any modifications to the authorised Site Registration and any future site registrations for the 
phased or multi-plot development. 

Monitoring and Reporting requirements 

32. Where applicable, monitoring must be undertaken in accordance with the monitoring proposed in the 
authorised Site Registration Form. 

33. Where monitoring is undertaken, an assessment of bat habitat at each Registered Site must also be 
made at this time. 

34. Where monitoring of habitat, mitigation or compensation roost structure(s) indicate compensation is not 
supporting any or all of species and roost type(s) impacted, Remedial Action (see definition) must be 
taken to remedy this as soon as practically possible. 

35. Where Remedial Action is required, a Report of Monitoring must be provided to Natural England as 
soon as practically possible, to include detail(s) of proposals to maintain the favourable conservation 
status. 

36. The ER Consultant must comply with the reporting requirements below: 

a. Submit a Report of Action Form within four weeks of completing licensed activities under this 
licence for each registered site. 

b. Submit a Report of Compensation Form within four weeks of completing compensation 
measures (if applicable). 

c. Submit a Report of Monitoring Form in the same calendar year any monitoring is completed. 

Post-development site maintenance and habitat management 

37. Any feature or structure retained, modified or otherwise provided under the terms and conditions of this 
licence, which do not show evidence of bat use must be retained for a minimum of five years following 
completion of all licensed activities relating to that feature or structure or to the Site Registration end 
date, if longer than five years. 

38. Any mitigation or compensation roost structure(s) proposed at each Registered Site, in accordance 
with the authorised Site Registration Form, must be maintained, repaired or reinstated at an 
appropriate time of year suitable for the species and roost type, for the length of the licence. This 
includes all site maintenance and habitat management described in documents attached to the 
authorised Site Registration Form. Any changes must have been agreed in writing by Natural England. 

Recording requirements 

39. Records must be kept for at least 24 months following completion of licensed activities and any 
subsequent monitoring at each Registered Site, in accordance with the requirements as set out in 
Appendix I. Records are to be made available for inspection immediately on demand by any Officer of 
Natural England or police officer. 

Licence compliance 

40. Any Licensees, and any person authorised by, or working under this licence must comply with the 
terms and conditions of this licence, including the site registration, recording and reporting 
requirements. Failure to do so will render registration null and void and would be an offence. Natural 
England will advise the Licensees of any change in registered status and explain the reasons for this. 

41. The ER Consultant, and Joint Licensee shall permit an officer of Natural England, accompanied by 
such persons as he/she considers necessary for the purpose, on production of his/her identification on 
demand, reasonable access to monitor work being undertaken and to be present during any operations 
carried out under the authority of this licence for the purpose of ascertaining whether the conditions of 
this licence and/or the ER Consultants Accreditation Certificate are being, or have been, complied with. 
All reasonable assistance must be provided to any officer of Natural England in the discharge of their 
duties and to any persons accompanying him/her. 
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42. Natural England must be informed of any breach to this licence. The ER Consultant, and Joint 
Licensee, or other person authorised by this licence, must report to Natural England, in writing any 
problems with compliance with the licence within three working days of this becoming apparent. They 
must also take necessary action, within the terms and conditions of this licence, should they discover 
poor practice and/or activities beyond the scope of the licence. 

43. ER Consultants must inform Natural England: 

a. If they are subject to disciplinary action with their professional membership body, within one 
working week of being informed, setting out the circumstances. They must also inform 
Natural England of the outcome of the action within one working week of the conclusion of 
this action. 

b. If they are subject to any criminal investigation by the police or other statutory body for any 
wildlife-related offence(s), setting out what these are, when the outcome is likely to be known, 
and what the outcome is following completion of the investigation. 

Issued by Natural England: Valid from 19th March 2025 

 

INFORMATION AND ADVICE specific to this licence 

a. This licence cannot be used on a precautionary basis and a Site Registration must only be applied for when 
there is a genuine need for activities to be covered by the licence. 

b. Registration to use this licence indicates that the ER Consultant has demonstrated an appropriate level of 
competence in these activities. The fact that a person is registered to use this licence should not be used or 
taken to indicate competence in any other activity that may be associated with work relating to bats. 

Compliance and Enforcement 

c. Under Regulation 60 of the Conservation of Habitats and Species Regulations 2017 (as amended), it is an 
offence to contravene or fail to comply with a licence condition. This includes all persons authorised to act 
under this licence. Failure to comply with a condition of a licence issued under The Wildlife & Countryside Act 
1981 (as amended) could result in offences being committed. 

d. Under Regulation 59 of the Conservation of Habitats and Species Regulations 2017 (as amended) it is an 
offence to make, or to recklessly make a false statement, representation or supply false information for the 
purposes of obtaining a licence. 

e. Anyone seeking to confirm whether a person is registered to use this licence should contact the Natural 
England Wildlife Licensing team (see Contact details below). 

f. It is the responsibility of the Licensee to maintain their expertise at an appropriate level to act under this 
licence and to ensure that any Assistants only act under their direct physical on-site supervision for the 
purposes of this licence. 

g. Natural England checks compliance with licences and the attached conditions. Where breaches are 
identified, these may be subject to enforcement action. 

h. Natural England will consider reporting any non-compliance, or concerns over standards, to the professional 
body of which the Registered Consultant or Accredited Agent is a member and/or another enforcement body 
as appropriate. 

General welfare considerations 

i. Persons acting under this licence may photograph bats in connection with licensed activities provided that 
this causes no additional disturbance. 

j. Persons acting under a licence should have regard to legislation and good practice relevant to the action(s) 
undertaken, including animal welfare and the Animal Welfare Act 2006 (2006 Act). It is an offence to cause 
any unnecessary suffering to an animal (including birds) under the control of man (section 4 of the 2006 Act). 
This applies to the humane despatch of captured animals and the treatment of animals held in traps or nets, 
including decoy birds and non-target animals. For advice on the relevance of the 2006 Act to wildlife 
management please refer to the Natural England leaflet ‘The Animal Welfare Act 2006: what it means for 
wildlife’ (TIN072). 

k. It is the responsibility of each person relying on this licence to use appropriate equipment and to ensure that 
they are competent to use such equipment so as to avoid causing unnecessary suffering. Natural England 
recommends that anyone handling bats wears gloves and is suitably vaccinated against rabies. 

l. A licence is not required for the short-term keeping of injured bats that were obtained legally for the purpose 
of tending them in order to release them when no longer disabled. However, if the bats are to be kept for 
longer than six months then the carer should apply for a licence to possess bats. This can be done using the 
possession licence application form WML-A37 (found at: 
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https://www.gov.uk/government/publications/european-protectedspecies-apply-for-a-licence-to-possess- 
them. 

General Information 

m. It should be noted that this licence can be modified or revoked at any time by Natural England or the 
Secretary of State, but this will not be done unless there are good reasons for doing so. You are advised to 
read in full any licence prior to your first use of it each year in case of amendments. 

n.  The common name or names of species given in this licence and annexes of this licence are included by way 
of guidance only; in the event of any dispute or proceedings, it is the scientific name of a species only that will 
be taken into account. 

The limits of licences 

o.  Licences permit action only for the purposes specified on that licence. 

p. Licences do not permit actions prohibited under any other legislation, nor do they confer any right of entry 
upon any land. 

q. Unless otherwise stated the provisions of Natural England licences only apply landward of the mean low 
water mark in England. The Marine Management Organisation is responsible for all licensing seaward of the 
mean low water mark. 

Protected sites 

r. You can search for and view details about all SSSIs by using Natural England’s Designated Sites system. 
The notification documents for each SSSI contain a list of operations that require Natural England’s prior 
consent. Owners and occupiers of land notified as SSSIs are required to give written notice to Natural 
England before either beginning any of these operations, or allowing someone else to carry out those 
operations. SSSI consent can only be given to a SSSI owner or occupier. It may be given with or without 
conditions, or in some cases, consent may not be granted. A similar process applies to public bodies and 
statutory undertakers (as defined under Section 28G of the Wildlife and Countryside Act 1981 (as amended)) 
and this obligation applies even where the operations are carried out on land outside of the SSSI. 

s. Please note that as the licensee you will not be able to undertake the licensed activity on a SSSI until the 
owner or occupier of the SSSI has applied for, and received, Natural England’s written SSSI consent. If you 
do so, you may be at risk of committing an offence. As the licensee, if you wish to exercise this licence on a 
SSSI you must contact the relevant owners or occupiers of the SSSI and ensure they give written notice to 
Natural England of their proposal to permit you to carry out licensed activity on their SSSI. You should wait 
until a SSSI consent decision has been received by the SSSI owner/occupier before you begin to exercise 
this licence on a SSSI. See Gov.uk for further information on how to get SSSI consent from Natural England. 

t. In considering whether to issue consent or assent for activities likely to affect a SSSI that is a European Site, 
in other words a Special Protection Area (SPA) or Special Area of Conservation (SAC), Natural England will 
carry out a Habitats Regulations Assessment, as required by the Conservation of Habitats and Species 
Regulations 2017 (as amended) to ensure there will be no adverse effects on the European Site. 

Biosecurity 

u. To avoid transmitting COVID-19 from people to wild mammals, you should: stay at least 2 metres from live 
wild mammals at all times; only capture or handle live wild mammals if necessary and avoid going within 2 
metres of known breeding or regularly used resting sites of mammals. If you cannot follow these guidelines, 
then you should minimise the time spent in close proximity and handling mammals; limit the number of 
people that come into close proximity or handle mammals, and keep animals separate from other individuals 
as far as possible. 

v. Persons acting under this licence should follow good hygiene practices, including wearing of disposable 
gloves, or clean and disinfected non-disposable gloves; wearing a face covering when handling and in close 
proximity to any mammal, and washing hands before and after close proximity or handling of any mammal. 
Face coverings, non-disposable gloves and overalls or other clothing should be washed / disinfected between 
uses when handling mammals. 

w. You should not carry out activities under this licence if you feel unwell, test positive for COVID-19 or live with 
someone who has or might have COVID-19 

x.  Any products used to clean and disinfect equipment should be safe for use where there could be contact with 
animals and used at an effective and safe dilution rate. ‘Safe4’ is considered to be an appropriate disinfectant 
for this purpose and is considered effective against the virus at a dilution of 1:50. Other products can be used 
to clean and disinfect equipment. 

Using and sharing your information 

y. How we use your personal information is set out in the Wildlife Licensing privacy notice which can be found 
here: https://www.gov.uk/government/publications/natural-england-privacy-notices. 

 

Contact details for Natural England For other enquiries use the Enquiry Service: 
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For licensing enquiries: 

Telephone 020 802 61089 

Email 

EarnedRecognition.bat@naturalengland.org.uk 

Postal address Natural England Wildlife Licensing 

Service, Natural England, Horizon House, Deanery 
Road, Bristol BS1 5AH 

Telephone 0300 060 3900 

Email enquiries@naturalengland.org.uk 

Web https://www.gov.uk/government/organisations/naturalengland 
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ADDITIONAL CONDITIONS specific to this licence annex 

T2A 

 
T2B 

T2C 

T2D 

T2E 

 

 
T2F 

T2G 

All bat related tree works within the Site Registration area must be undertaken by the ER Consultant, an Accredited Agent, or by an Assistant under the direct 

supervision of the ER Consultant. All works must be undertaken using best practice methodology to ensure minimal risk to bats. 

All licensed actions and bats encountered and any subsequent actions must be recorded and documented for reporting purposes (See Licence Condition 23). 

All trees declared clear of bats and approved for felling by the ER Consultant or Accredited Agent must be clearly marked for felling and recorded. 

No tree felling within the Registered Site to be undertaken of trees with bat roosting potential during the maternity period May-August, inclusive. 

Trees with a confirmed hibernation roost, or any PRF which have potential to support a hibernation roost must not be felled in the hibernation period. Where a 

confirmed hibernation roost, or PRF which is suitable for hibernation, is retained into the hibernation period then an appropriate buffer must be maintained 

around the tree to ensure the continued functionality of that roost/potential roost during the hibernation period. 

Prior to any felling works in an area, all trees must be subject to an updated Ground Level Roost Assessment (GLRA). 

Capture and exclusion procedures must follow Licence Condition 19, with additional protocols specified for relevant circumstances below: 

1. For trees that are safe to climb and with Potential Roost Features (PRFs) that can be reached / accessed, pre-felling climbing inspections must be undertaken 
on the same day as the planned tree felling where possible. All climbing surveys will be undertaken by the ER Consultant or Accredited Agent equipped with an 
endoscope (with 1m minimum length cable); 

2. Where a PRF contains bats they will be removed in accordance with Licence Condition 19 (Capture and Release conditions). The tree roost will be declared clear for 
felling by the ER Consultant or Accredited Agent. Felling will take place on the same day as the climbing inspection or the roost will be made permanently unsuitable 
for bats, via destruction, soft felling or exclusion of bats. The action undertaken will be recorded. 

a. If a maternity roost is discovered, the bats must not be removed from the roost. The ER Consultant must be informed if an Accredited Agent is undertaking 
the licensed works. A buffer of vegetation must be created or retained around the roost that is specific to the conditions onsite, and left in place until the bat(s) 
have moved of their own accord and felling can take place. The vegetation buffer will be a minimum of 10m diameter but should aim to be 20m or even more 
depending on the location and thickness of surrounding vegetation, to avoid / minimise impacts (disturbance and change of environmental conditions) to the 
roost. 

3. Where a PRF contains no bats the tree will be felled following confirmation by ER Consultant or Accredited Agent that no bats are present. Should there be delays to 
felling, the PRF will be made unusable for roosting bats via removal of the PRF (destruction, soft felling or exclusion of bats). 
In the event that exclusion of bats is not possible or is reported to be ineffective the PRF will be re-inspected prior to felling. 

4. Where bats within a roost cannot be captured or excluded using one-way exclusion devices consideration will be given to the range of options available to the 
ER Consultant or Accredited Agent to establish whether bats are present or absent and how best to fell the tree. The options include undertaking additional 
emergence / re-entry surveys, repeat climbing inspections, or soft felling. A decision on the approach to be taken will be based on the nature of the PRF, associated 
safety considerations, the anticipated effectiveness of emergence / re-entry surveys given the time of year, and the ability to soft-fell safely. Where emergence / re- 
entry surveys are undertaken, these will make use of thermal imaging (TI) or Infra-Red (IR) cameras and in-line with BCT Survey Guidelines (Collins, 2023). If there is 
conflict between a licence condition and the Guidelines, the licence condition will prevail. 

5. Where a tree cannot be climbed or inspected (i.e. MEWP) due to safety the considerations and measures outlined in point 4 above will be followed. 

6. Where soft felling (See definition) is required as the presence of bats within a PRF cannot be determined, the feature will be soft felled in conjunction with an 
experienced arborist. PRF sections to be carefully cut away and lowered to the ground (anchored from MEWP or adjacent trees) and inspected by the ER Consultant 
or Accredited Agent. Any bats found will be moved in line with Licence Condition 19 (Capture and Release conditions) with consideration given to anchoring the 
section felled PRF into a nearby suitable tree. PRFs will be left in-situ on the ground within a 10m exclusion zone for 24 hours; and, 

7. Following successful bat capture by the ER Consultant or Accredited Agent, a health check of the bat will be undertaken. The bat will then either be transported 
immediately to an Alternative Roost (See Definition) or kept in a suitable container until dusk and released near the site of capture. 
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ADDITIONAL CONDITIONS specific to this licence annex 

T3A 

 
T3B 

T3C 

T3D 

T3E 

 

 
T3F 

T3G 

All bat related tree works within the Site Registration area must be undertaken by the ER Consultant, an Accredited Agent, or by an Assistant under the direct 

supervision of the ER Consultant. All works must be undertaken using best practice methodology to ensure minimal risk to bats. 

All licensed actions and bats encountered and any subsequent actions must be recorded and documented for reporting purposes (See Licence Condition 23). 

All trees declared clear of bats and approved for felling by the ER Consultant or Accredited Agent must be clearly marked for felling and recorded. 

No tree felling within the Registered Site to be undertaken of trees with bat roosting potential during the maternity period May-August, inclusive. 

Trees with a confirmed hibernation roost, or any PRF which have potential to support a hibernation roost must not be felled in the hibernation period. Where a 

confirmed hibernation roost, or PRF which is suitable for hibernation, is retained into the hibernation period then an appropriate buffer must be maintained 

around the tree to ensure the continued functionality of that roost/potential roost during the hibernation period. 

Prior to any felling works in an area, all trees must be subject to an updated Ground Level Roost Assessment (GLRA). 

Capture and exclusion procedures must follow Licence Condition 19, with additional protocols specified for relevant circumstances below: 

1. For trees that are safe to climb and with Potential Roost Features (PRFs) that can be reached / accessed, pre-felling climbing inspections must be undertaken 
on the same day as the planned tree felling where possible. All climbing surveys will be undertaken by the ER Consultant or Accredited Agent equipped with an 
endoscope (with 1m minimum length cable); 

2. Where a PRF contains bats they will be removed in accordance with Licence Condition 19 (Capture and Release conditions). The tree roost will be declared clear for 
felling by the ER Consultant or Accredited Agent. Felling will take place on the same day as the climbing inspection or the roost will be made permanently unsuitable 
for bats, via destruction, soft felling or exclusion of bats. The action undertaken will be recorded. 

a. If a maternity roost is discovered, the bats must not be removed from the roost. The ER Consultant must be informed if an Accredited Agent is undertaking 
the licensed works. A buffer of vegetation must be created or retained around the roost that is specific to the conditions onsite, and left in place until the bat(s) 
have moved of their own accord and felling can take place. The vegetation buffer will be a minimum of 10m diameter but should aim to be 20m or even more 
depending on the location and thickness of surrounding vegetation, to avoid / minimise impacts (disturbance and change of environmental conditions) to the 
roost. 

3. Where a PRF contains no bats the tree will be felled following confirmation by ER Consultant or Accredited Agent that no bats are present. Should there be delays to 
felling, the PRF will be made unusable for roosting bats via removal of the PRF (destruction, soft felling or exclusion of bats). 
In the event that exclusion of bats is not possible or is reported to be ineffective the PRF will be re-inspected prior to felling. 

4. Where bats within a roost cannot be captured or excluded using one-way exclusion devices consideration will be given to the range of options available to the 
ER Consultant or Accredited Agent to establish whether bats are present or absent and how best to fell the tree. The options include undertaking additional 
emergence / re-entry surveys, repeat climbing inspections, or soft felling. A decision on the approach to be taken will be based on the nature of the PRF, associated 
safety considerations, the anticipated effectiveness of emergence / re-entry surveys given the time of year, and the ability to soft-fell safely. Where emergence / re- 
entry surveys are undertaken, these will make use of thermal imaging (TI) or Infra-Red (IR) cameras and in-line with BCT Survey Guidelines (Collins, 2023). If there is 
conflict between a licence condition and the Guidelines, the licence condition will prevail. 

5. Where a tree cannot be climbed or inspected (i.e. MEWP) due to safety the considerations and measures outlined in point 4 above will be followed. 

6. Where soft felling (See definition) is required as the presence of bats within a PRF cannot be determined, the feature will be soft felled in conjunction with an 
experienced arborist. PRF sections to be carefully cut away and lowered to the ground (anchored from MEWP or adjacent trees) and inspected by the ER Consultant 
or Accredited Agent. Any bats found will be moved in line with Licence Condition 19 (Capture and Release conditions) with consideration given to anchoring the 
section felled PRF into a nearby suitable tree. PRFs will be left in-situ on the ground within a 10m exclusion zone for 24 hours; and, 

7. Following successful bat capture by the ER Consultant or Accredited Agent, a health check of the bat will be undertaken. The bat will then either be transported 
immediately to an Alternative Roost (See Definition) or kept in a suitable container until dusk and released near the site of capture. 
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WML-CL47 

Bat Mitigation Class Licence 
APPENDIX I – Registration, recording and 
reporting 

 

 
1. Registration of the site prior to use of this licence 

Each time this licence is to be relied on the Licensee must register the site with Natural England a minimum 
of three weeks (i.e. 15 working days) and no more than a maximum of twelve weeks prior to 
undertaking any licensed activities. To do this, the Site Registration Form must be submitted by the 
Licensee. The Applicant, who will become the Joint Licensee, should be aware that submission of the Site 
Registration Form includes the Applicant’s declaration that the Applicant is happy with the information 
provided therein. 

 
The Site Registration Form provides evidence to meet the three licensing tests and information to 
demonstrate the licence criteria have been met. There are some exemptions for which a reduced amount of 
information is required in regard to the ‘Purpose’ and ‘No Satisfactory Alternative’ licensing tests, as set out 
in site registration form. This must also include confirmation that all necessary consents are in place and that 
the landowner agrees to abide by the conditions of the licence. 

 
2. Wait for confirmation that works can go ahead 

Natural England will make an assessment of the Site Registration application, determine whether the three 
statutory licensing tests are met and confirm whether more information is required or that the site is 
registered. Natural England reserves the right to request additional information. No licensed activities must 
go ahead until Natural England has confirmed, in writing to the Licensee that the site is registered and works 
may commence. We aim to provide our response within fifteen working days of receipt of a site registration 
request. 

 
3. Submitting a report of action following completion of licensed activities 

The Licensee is required to report back to Natural England within four weeks of completing licensed 
activities under this licence for each registered site using the Licence Return Form (See link in Licence 
Definitions). A link to the licence return form will be sent to the Licensee(s) with the confirmation email (see 
above). 

 
4. Submitting a report of compensation following completion of compensation features 

Where sites have been registered that proposed compensation, the Licensee must submit the report of 
compensation within four weeks of completing the compensation features (see link in Licence Definitions). 

 
5. Submitting a monitoring report form 

Where sites have been registered that propose monitoring, the Licensee must submit the survey results, 
within four weeks of completing the survey, using the monitoring report form (see link in Licence 
Definitions). 

 
Commercial confidentiality 

If you encounter difficulties releasing data due to client confidentiality restrictions then you are advised to 
remind your client that it is a condition of using this licence that survey information and licensed activities are 
reported. Furthermore, the licence may only be used if this condition is met and withholding information may 
lead to a licence breach (which under regulation 60 of the Habitats Regulations is an offence). Failure to 
comply with a condition of a licence issued under The Wildlife & Countryside Act 1981 (as amended) could 
result in offences being committed. 

 
To help avoid such difficulties, it is recommended that your contractual terms and conditions make it clear 
that submitting records to Natural England and other bodies specified in licences is a legal requirement. If a 
client is not prepared to accept such terms and conditions then you may not use this licence. You may then 
have to apply for an individual licence. 
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Important: 

• Should unexpected bats (species or numbers) or roost types be found whilst working under the 
authority of this licence, the ER Consultant should assess if works can continue under the Site 
Registration or whether the authorised site registration form needs to be updated and sent to Natural 
England. 

WML-CL47 

Bat Mitigation Class Licence 
APPENDIX II – Bats discovered 
unexpectedly and working in adverse 
weather 

 
Acting under licence WML-CL47 when bats are found unexpectedly in cold or adverse weather 
conditions (see Licence Condition 22). 

 
UNEXPECTED BAT SPECIES OR A CHANGE IN ROOST TYPE(S) 

When unexpected bat species or roost types are discovered the steps detailed within this Appendix II must 
be adhered to. 

 
There may be occasions where, despite surveying, unexpected species or roost types are found at a 
registered site. How you respond to this for various situations is detailed below. If in doubt you should 
contact Natural England via the Bat ER Mailbox: earnedrecognition.bat@naturalengland.org.uk 

 
When a bat or a roost type is found unexpectedly and the ER Consultant is not on site, works must stop and 
the ER Consultant must be contacted immediately to attend the site to re-assess the situation. 

 
Appropriate mitigation and compensation measures must be applied to any unexpected finds of 
species/roosts (see your ER Accreditation Certificate). 

 

a. New Species 

 
If a species is found that is not covered by the authorised Site Registration, it is acceptable to continue 
without a modified Site Registration if all the following (points i, ii and iii) are met: 

 
i. The licensable actions are covered by the Accreditation Level(s) held by the ER Consultant at 

the time of the unexpected discovery; 
ii. There are no additional mitigation methods or compensation features required on the authorised 

Site Registration; 
iii. There is no likely detrimental impact on FCS of the bat species and populations present, 

compared to the authorised Site Registration 

 
If more than one species is found that is not covered by the authorised Site Registration and it falls 
outside of the instances above (a. i., ii., and iii.), you must submit a Site Registration modification. 

 

b. Additional Numbers 

 
When works unexpectedly affect higher numbers of bats than is stated in the authorised Site 
Registration, it is acceptable to continue without a Site Registration modification if all the following 
(points i, ii and iii) are met: 

 
i. There are no additional compensation feature(s) required on the authorised Site Registration; 
ii. There is no likely detrimental impact on FCS of the bat species and populations present, 

compared to the authorised Site Registration 
iii. Where a roost is considered to change in classification (e.g. from a ‘day roost’ to ‘maternity 

roost’, the requirements below under Item ‘C – Change in Roost Type’ must also be met. 
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If the number of bats affected is not covered by the authorised Site Registration and it falls outside of 
the instances above (b. i., ii. and iii.), you must submit a Site Registration modification. 

 

c. Change in Roost Type: 

 
If a roost type of an authorised species is unexpectedly reclassified during works, it is acceptable to 
continue without a modified Site Registration if all the following conditions are met: 

 
i. The licensable actions are covered by the Accreditation Level(s) held by the ER Consultant at 

the time of the unexpected discovery; 
ii. There are no additional compensation feature(s) required on the authorised Site Registration; 
iii. There is no likely detrimental impact on FCS of the bat species and populations present, 

compared to the authorised Site Registration 
iv. Only one roost is reclassified; and there have been no previous re-classifications of that roost 

type without an associated modified Site Registration. 
v. The criteria outlined above in ‘Item B– Additional Numbers’ are also met. 

 
If a roost type of the authorised species is reclassified and it falls outside of the instances above (c. 
i., ii., iii. and iv), you must submit a Site Registration modification. 

 

d. Additional Roosts of the Same Species and Roost Type(s) 

 
When works unexpectedly affect additional roosts of the same species and roost type(s) as authorised 
in the Site Registration form, it is acceptable to continue without a modified Site Registration if all the 
following are met: 

 
i. The licensable actions are covered by the Accreditation Level(s) held by the ER Consultant at 

the time of the unexpected discovery; 
ii. There are no additional mitigation methods required on the authorised Site Registration; 
iii. There is no additional compensation feature required in order to adhere to the External 

Guidance and associated documentation to impact the unexpected discovery; 
iv. There is no likely detrimental impact on FCS of the bat species and populations present, 

compared to the authorised Site Registration 
v. The criteria outlined above in ‘Item B–- Additional Numbers’ are also met. 
vi. Only one additional roost per species and roost type compared to the roosts under the 

authorised Site Registration. 

 
If the additional roost(s) falls outside of the instances above (d. i. ii., iii. And iv), you must submit a 
Site Registration modification. 

 

 
HIBERNATING BATS & ADVERSE WEATHER CONDITIONS 

Activities affecting buildings or structures which are likely to support hibernating or torpid bats must be 
timed to take place when bats are active and when there is a decreased risk of direct or indirect harm to 
bats because: 

• Torpid and hibernating bats are unable to rouse quickly and can easily be injured or killed through 
careless working practices, and 

• Causing bats to wake and use energy at a time of year when they cannot replace their energy reserves 
may reduce their chances of surviving, particularly in the winter. 

 
It is however recognised that, despite thorough assessment, there are occasions where individual torpid or 
hibernating bats might be discovered unexpectedly. WML-CL47 covers unexpected discoveries of individual 
bats in adverse weather conditions. 

 
If individual bats of a species covered by this licence are discovered unexpectedly during periods of 
cold or adverse weather then the following steps must be taken: 

1. Works to that building/structure must stop immediately. If the ER Consultant or an Accredited Agent is 
not on site, they must be contacted immediately to attend the site. 

2. Do not expose the bat or cause it to fly out of the roost on its own accord. 

3. The bat must only be handled by the ER Consultant except if it is in immediate danger. The bat must 
be carefully placed in a lidded ventilated box with a piece of clean cloth and a small shallow container 
with some water. The box must be kept in a safe, quiet location. 



WML-CL47 [March 2025] Page 26 of 27  

4. Care must be taken to avoid rousing the bat during transfer to a suitable location – which may be a 
suitable hibernation box or other alternative roost providing a safe, quiet environment with suitable 
temperature and humidity levels appropriate for bats roosting at that time of year, that is safe from 
further disturbance. 

5. The ER Consultant must re-assess the structure and determine whether works can continue under the 
current Site Registration or whether the Site Registration needs a modification and resubmitting to 
Natural England prior to works re-commencing. A written record must be kept of this decision and be 
made available to Natural England or any police officer on request. This incident must also be reported 
on this licence return form. 

6. Any underweight or injured bats must be taken into temporary care by an experienced bat carer and 
looked after until such time that the bat can be transferred to a suitable replacement roost at the same 
site, or weather conditions are suitable for release at the same site. 
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WML-CL47 

Bat Mitigation Class Licence 
APPENDIX III – Accredited Agents criteria 

You can use Accredited Agents to carry out works on your behalf if: 

 

• you’re certain they’re experienced and competent to work with the 

affected bat species and in the methods they’ll use 

• they hold (as a minimum) a current Natural England level 2 bat class survey licence 
 

You must oversee the licensed work. You’re responsible for works carried out on site. You must keep 
records of: 

• the Accredited Agents you use 
 

• evidence that they meet the qualifying criteria 




