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1 INTRODUCTION 

1.1 Document Context 

1.1.1 This Transport Statement is prepared by RGP Consulting Engineers Limited with 

consideration to proposed development at the Premier Inn Horsham North (Horsham 

Station) hotel, 57 North Street, Horsham, West Sussex, RH12 1RB (“the site”).  

1.1.2 The existing site comprises a 64-bedroom Premier Inn hotel with 68 car parking spaces 

provided on-site accessed off Nightingale Road. Formally, a circa 200 cover restaurant 

operated on the site which was for both hotel guests and members of the general public. 

The restaurant would have therefore generated additional trips and car parking demand 

associated with the site beyond that generated by the hotel. 

1.1.3 The proposed development comprises a net 32-bedroom conversion and extension to 

the existing Premier Inn hotel. The existing restaurant will be partially demolished, and a 

new extension will be connected to the retained portion. Car parking will be provided 

on-site in the order of 67 spaces post-development and will continue to be accessed off 

Nightingale Road. 

1.1.4 As a result of the removal of the associated restaurant, the additional trips and car 

parking demand associated with this use, beyond that generated by the hotel, would 

be removed. Therefore, while the proposed development would provide additional hotel 

accommodation, any additional trips and car parking demand would be offset by the 

removal of the associated restaurant. 

1.2 Whitbread 

1.2.1 Whitbread, the operator of the Premier Inn Horsham North (Horsham Station) hotel, 

presently operate 850 hotels across the United Kingdom (UK) and Republic of Ireland 

(ROI), to comprise: Premier Inn, hub by Premier Inn and ZIP by Premier Inn. 

RGP & Whitbread 

1.2.2 RGP is retained as Whitbread’s Highways and Transport Consultant having been involved 

in conversion, extension and new build projects across the Whitbread estate throughout 

the UK and ROI. 

1.2.3 RGP therefore hold a wealth of operational data in relation to the operation of Whitbread 

sites, with this data used in part to determine the likely highways and transport impacts 

of the proposed development. 

1.2.4 It is recommended all documents are read in conjunction to provide a full overview of 

the likely highways and transport impacts of the proposed development. 
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1.3 Travel Planning Standards and Guidance 

National Planning Policy Framework 

1.3.1 The National Planning Policy Framework (2024) defines a Travel Plan as: 

“A long-term management strategy for an organisation or site that details how agreed 

sustainable transport objectives are to be delivered, and which is monitored and 

regularly reviewed.” 

1.3.2 The preparation of this Travel Plan is in accordance with Paragraph 118 of the National 

Planning Policy Framework which states: 

“All developments that will generate significant amounts of movement should be 

required to provide a travel plan.” 

Travel Plans, Transport Assessments and Statements 

1.3.3 The Ministry of Housing, Communities and Local Government, Ministry of Housing, 

Communities & Local Government (2018 to 2021) and Department for Levelling Up, 

Housing and Communities ‘Travel Plan, Transport Assessments and Statements’ guidance 

confirms the preparation of a Travel Plan can positively contribute to: 

• encouraging sustainable travel; 

• lessening traffic generation and its detrimental impacts; 

• reducing carbon emissions and climate impacts; 

• creating accessible, connected, inclusive communities; 

• improving health outcomes and quality of life; 

• improving road safety; and 

• reducing the need for new development to increase existing road capacity or 

provide new roads.” 

1.3.4 The Guidance states that while Travel Plans are intended to promote the most sustainable 

forms of transport, such as active travel, “they should not be used to justify penalising 

motorists.” 

1.4 Workplace Travel Plans 

Making Smarter Choices 

1.4.1 The Institution of Highways and Transportation’s ‘Making Smarter Choices’ Travel Guide 

define a Workplace Travel Plan as: 
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“A package of measures put in place by an employer to try to encourage more 

sustainable travel, usually meaning less car use.” 

1.4.2 The Guide confirms Workplace Travel Plans can reduce single occupancy car travel 

between 3% and 35%, with an average reduction in 18%. Positively, Workplace Travel 

Plans can improve staff retention and reduce absenteeism and improve the 

environmental credentials and image of an organisation. 

1.4.3 While this is predominantly a workplace Travel Plan, it will target travel associated with 

guests as far as is reasonably practicable. 

1.5 Additional Documents 

1.5.1 In support of the planning application, RGP have additionally prepared the following 

document: 

• Transport Statement, document reference. 2024/8286/TS02. 
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2 WHITBREAD & TRAVEL PLANS 

2.1 Force for Good 

2.1.1 Whitbread, the operator of the Premier Inn, is committed to minimising its impact on the 

environment and promoting good environmental practice in order to become a more 

sustainable business. 

2.1.2 Whitbread is currently in the process of heightening the importance of Travel Plans for all 

new hotel developments / extensions as well as at existing premises to reduce the 

negative effects of travel associated with its establishments. 

2.1.3 Whitbread is the largest operator of hotels in the United Kingdom, with over 850 Premier 

Inn hotels, and hence to implement Travel Plans across all sites will require extensive 

management and coordination. 

2.1.4 The key aim of Whitbread in developing Travel Planning across the business is to 

encourage staff and guests to think about travel choice, which should result in more 

travel by sustainable modes and an increased awareness of environmental issues 

generally. This feeds into Whitbread’s ‘Force for Good’ initiative, as illustrated in the figure 

below. 

 

Figure 1 Force for Good Infographic 

2.1.5 The Force for Good initiative lays down Whitbread’s commitments to operating in a way 

that respects people and planet, making a meaningful contribution to the communities 

it serves and creating employment opportunities for all. 

2.1.6 The preparation of Travel Plans for its establishments will put Whitbread on course to 

achieve its science-based carbon target “to reduce carbon emissions intensity by 50% 

by 2025 and as much as 88% by 2050.” 
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3 TRAVEL PLAN COORDINATOR 

3.1 Travel Plan Coordinator 

3.1.1 A Travel Plan Coordinator (TPC) will be appointed and will be responsible for all aspects 

of travel planning at the site.  

3.1.2 The Travel Plan Coordinator role will be the responsibility of the Hotel Manager, who will 

be responsible for taking the lead of the Travel Plan and responsible to raising awareness 

of the Travel Plans aims, objectives and target, and the monitoring and evaluation of any 

surveys undertaken throughout the life of the Travel Plan.  

3.1.3 It will be ensured the Travel Plan Coordinator has adequate resources available to them 

to fully implement the Travel Plan by Whitbread. 

3.1.4 The main responsibilities of the Travel Plan Coordinator will be, although not exclusively, 

as follows: 

• Acting as a point of contact for all staff, guests and visitors requiring travel 

information. 

• Overseeing the site and implementation of the document and the measures it 

includes. 

• Developing promotional marketing and awareness raising materials in order to 

facilitate organised promotions. 

• Undertaking monitoring of the Travel Plan, including designing and undertaking 

travel surveys and preparing a monitoring report. 

• Liaising with all interested parties, stakeholders, management, local public transport 

operators etc. in the delivery of the Travel Plan. 

• Working closely with the local authority Sustainable Travel Team to ensure the Travel 

Plan remains consistent with wider sustainable travel initiatives. 

3.1.5 The relevant contact details for the management of this Travel Plan are as follows: 

Caroline Burt – Business Development Manager, New Site Openings 

Email – caroline.burt@whibread.com  

TBC – Site Manager, Premier Inn 

Email – TBC 

3.1.6 The Travel Plan Coordinator role is defined within the job description of the Hotel Manager 

and training for the role is provided by Whitbread as part of new hotel openings and staff 

inductions. In addition,  
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3.1.7 RGP can hold Travel Plan ‘Introduction’ and ‘Training Seminars’ with Travel Plan 

Coordinators prior to the opening of a new site / implementation of a Travel Plan. Training 

ensures the Travel Plan Coordinator knows what is expected of them from the outset, 

when a Travel Plan is to be implemented.  

3.1.8 The role of the Travel Plan Coordinator is imperative to the success of the Travel Plan. 
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4 BASELINE CONDITIONS 

4.1 Site Location 

4.1.1 The site is located to the north of Horsham town centre at an approximate 650 metre, 

equivalent to a 10-minute, walk. In consideration of the town centre location of the site, 

it is considered the primary modes of travel to and from the site for hotel staff and guests 

would comprise active and sustainable travel. 

 

Figure 2 Site Location 

4.1.2 It should be noted Whitbread aim to employ staff who live within a five-mile radius of their 

sites, partnering with Job Centre to fulfil roles, and therefore, it is realistic to assume the 

primary mode of travel to and from the site for hotel staff would be by active and 

sustainable travel modes. 

4.2 Accessibility Credentials 

Walk 

4.2.1 It is observed footways close to the site are of good quality, to benefit from dropped 

kerbs, lighting, tactile paving and transition (signalised and unsignalised) points. 
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Providing for Journeys on Foot 

4.2.2 Table 3.2 (Suggested Acceptable Walking Distance) of the Chartered Institution of 

Highways and Transportation ‘Providing for Journeys on Foot’ provides guidance on 

acceptable walking distances. The Table is reproduced below, for reference. 

 

Figure 3 Suggested Acceptable Walking Distance 

4.2.3 While it is appreciated that an acceptable walking distance will vary between individuals 

for a number of factors, this document provides a 2000 metre walk isochrone around the 

site, as illustrated in the figure, below. 

 

Figure 4 2000 Metre Walk Catchment 

4.2.4 In consideration of the above walk catchment, it is considered a high proportion of site 

staff would reside within this catchment, and therefore, cycling would be a realistic travel 

mode for their commute to and from the site. 
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Cycle 

Cycle Friendly Infrastructure 

4.2.5 The Chartered Institution of Highways and Transportation ‘Cycle Friendly Infrastructure’ 

provides guidance on acceptable cycling distances. The guidance confirms many utility 

cycle trips are 5000 metres, with commuting cycle trips can be up to 8000 metres for 

reasonably fit individuals. 

4.2.6 While it is appreciated that an acceptable cycling distance will vary between individuals 

for a number of factors, this document provides a 5000 metre cycle isochrone around 

the site, as illustrated in the figure, below. 

 

Figure 5 5000 Metre Cycle Catchment 

4.2.7 In consideration of the above cycle catchment, it is considered a high proportion of site 

staff would reside within this catchment, and therefore, cycling would be a realistic travel 

mode for their commute to and from the site. 

Job Centre 

4.2.8 Whitbread are partnered with the Job Centre, and by virtue of this, most staff live close 

enough to the site to travel by active (walking and cycling) travel modes. 
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Public Transport 

4.2.9 The figure below illustrates the public transport stops (bus) and station (rail) close to the 

site. 

 

Figure 6 Local Public Transport Stops and Stations 

Bus 

4.2.10 The closest bus stops are located at Horsham rail station. Services serving these stops 

comprise routes: 

• 6* - Horsham to Slaugham. 

• 23 – Crawley to Worthing. 

• 52* - Broadbridge Heath to Rusper. 

• 61 – Horsham to North Heath. 

• 63/ 63X – Guildford to Horsham. 

• 65 – Horsham to Oakhill. 

• 71 – Horsham to Mowbray. 

• 89 – Haywards Heath to Horsham. 

• 93 – Dorking to Horsham. 
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• 98 – Roffey to Southwater. 

• 200 – Gatwick Airport to Horsham 

*Limited Service 

4.2.11 A northbound bus stop is located on Brighton Road, served by school routes 618, 619, 

669, 820, only. An additional limited service can be boarded in Burgh Heath, route 318, 

which connects Banstead and Epsom. 

4.2.12 Bus timetables for non-limited services are attached hereto at Appendix A for reference. 

Rail 

4.2.13 The site is located adjacent to Horsham rail station, with services to the following 

destinations: 

• Bognor Regis (stopping (two trains per hour)).  

• London Victora (via Gatwick Airport (two trains per hour)). 

• London Victoria (via Epsom and Sutton (one train per hour)). 

• Peterborough (via Gatwick Airport, London Bridge and Stevenage (two trains per 

hour)). 

• Portsmouth Harbour (non-stop to Barnham (two trains per hour)). 

4.2.14 A Horsham rail station map and onward travel information is attached hereto at 

Appendix B for reference. 

4.2.15 In consideration of the above public transport provision, it is considered a high proportion 

of site staff and guests would travel to and from the site by sustainable travel modes. 

Summary 

4.2.16 In consideration of the above active and sustainable travel infrastructure close to the 

site, it is considered a high proportion of site staff and guests would travel to and from the 

site by active and sustainable travel modes. 

4.3 Transport Statement 

4.3.1 A Transport Statement (document reference. 2024/8286/TS02) has additionally been 

prepared by RGP with consideration to the proposed development – it is recommended 

all documents are read in conjunction to provide a full overview of the likely highways 

and transport impacts of the proposed development. 
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5 AIM, OBJECTVIES & TARGET 

5.1 Context 

5.1.1 This Travel Plan is prepared to promote active (walking and cycling) and sustainable 

(public transport) travel for: 

• Trips made by staff as part of their commute. 

• Trips made by guests to and from the hotel. 

• Trips made by guests as part of their stay. 

5.1.2 For Travel Plans to work effectively there are five key issues to drive the required changes, 

these are: 

• Achieving a culture change in the organisation and amongst people; 

• Providing real incentives to encourage changes in travel behaviour and to ensure 

that these are continued; 

• An integrated holistic approach to ensure that all measures work in the same 

direction and are fully cohesive; 

• Total management support for both the measures and to provide leadership 

example to others; and 

• A clear and continued objective to achieve for a clear purpose to maintain focus 

for the future. 

5.1.3 In achieving a change of behaviour, the stages can be described in seven steps: 

(i) Awareness of a problem e.g. traffic congestion, pollution, environmental 

damage, example to the community etc.; 

(ii) Accepting responsibility at an individual and corporate level that everybody 

and every organisation has its part to play; 

(iii) A perception that alternatives are possible; 

(iv) Evaluation, personally and for an organisation, to find which are the viable 

alternatives; 

(v) Making a choice, with the intention to modify behaviour; 

(vi) Experimental behaviour, trying out new travel choices; and 

(vii) Habitual behaviour, long term adoption of sustainable modes. 

5.1.4 The promotion of active and sustainable travel will be done so as far as is reasonably 

practicable. 
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5.2 Aim 

5.2.1 The aim of this Travel Plan is: 

• To promote active (walking and cycling) and sustainable (public transport) travel for 

all trips associated with the site post-development, to reduce reliance on travel by 

the car. 

5.3 Objectives 

5.3.1 To achieve the above aim, this Travel Plan sets the following objectives: 

• To establish travel behaviour patterns of staff and guests. 

• To identify barriers to travel behaviour change for staff and guests. 

• To introduce a package of measures to encourage and facilitate active and 

sustainable travel for staff and guests. 

5.4 Target 

5.4.1 The target of this Travel Plan would be to achieve a reduction in vehicle trip rates 

associated with the proposals in the order of 15% over the five-year life of the Travel Plan, 

as based on the total daily vehicle trip generation.  The target is in line with ‘SMART’ 

criteria: 

Specific  Target increase/decrease in mode share shown 

over a set timescale. 

Measurable  

 

The mode share of guests and staff will be 

measured and monitored using travel surveys.  

Achievable and Realistic  

 

The target, taking into account preferred travel 

modes, and general Travel Plan promotion, need to 

be achievable and realistic.  

Time-bound The target is to be monitored on a regular basis and 

met within five years of the Travel Plans 

implementation.  
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5.4.2 As confirmed in RGP prepared Transport Statement, the site post-development would 

generate 184 fewer total daily two-way vehicle movements as a result of the removal of 

the associated branded restaurant. 

5.4.3 It is therefore anticipated the site would generate 207 total daily two-way vehicle 

movements over the course of a typical weekday – this figure is factored to reflect the 

site operating at full capacity and should therefore be considered robust. 

5.4.4 In consideration of the above, the target of this Travel Plan would be to achieve a 

reduction in vehicle trip rates associated with the proposals in the order of 15% over the 

five-year life of the Travel Plan. 

 Baseline Y1 Y2 Y3 Y4 Y5 

Forecasted 

Daily 

Vehicle 

Trips 

207 201 195 188 182 176 

Proposed 

% (against 

baseline) 

n/a -3% -6% -9% -12% -15% 

Proposed 

Trips 

(against 

baseline) 

n/a -6 -12 -19 -25 -31 

Figure 7 Travel Plan Target 

5.4.5 As summarised in the table above, a 15% reduction in vehicle trips over the five-year life 

of the Travel Plan could realise up to 31 fewer total daily vehicle movements. 

5.4.6 The Travel Plan Coordinator will collect baseline travel information through surveys of 

hotel staff and guests within three months of the site becoming operational – the 

collection of this data will allow for site-specific mode split information to be obtained, 

and the target of the Travel Plan compared against this data to ensure they are realistic 

and achievable. 
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6 MEASURES 

6.1 Travel Plan Coordinator 

6.1.1 As confirmed earlier in this document, a Travel Plan Coordinator will be appointed and 

will be responsible for this Travel Plan. 

6.1.2 The Travel Plan Coordinator will act as a point of contact for all staff and guest travel 

related enquiries. 

6.1.3 The Travel Plan Coordinator will inform all staff of the existence of this Travel Plan through 

the induction process and the preparation of a ‘Staff Welcome Pack’. The Welcome 

Pack will include, but not limited to: 

• Local walking routes. 

• Local cycling routes. 

• Cycle training information. 

• Public transport information (i.e. services, timetables and ticketing information). 

• Journey planning websites. 

• Health, financial and environmental benefits of sustainable travel. 

6.1.4 Additionally, the Travel Plan Coordinator will offer Personalised Travel Planning to all staff. 

6.1.5 The Travel Plan Coordinator will train all reception staff to understand the context of the 

site and its location in the locale relative to local walking and cycling routes and public 

transport stops and stations. 

6.2 Bike Friendly Hotels 

6.2.1 Whitbread operate bike friendly hotels, whereby, guests are permitted to store non-

electric bicycles and non-electric scooters at dedicated cycle stores, or in their hotel 

bedroom. Bicycles and scooters must be clean with dirt-free tyres. 

6.2.2 Adequate changing facilities will be provided for those staff commuting by active travel 

modes, with lockers provided in the team / staff room for the storage of clothing and 

cycling equipment. 

6.2.3 Cycle maintenance tools including bicycle pumps and puncture repair will be available 

from reception. This would be advertised through a notice at reception / reception staff 

advising cyclists to the provision of this equipment. 

6.2.4 The Travel Plan Coordinator will monitor the use of cycle parking. Should demand 

frequently exceed supply, additional cycle parking provision would be considered by 

Whitbread. 
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6.3 On-Site Display Screen 

6.3.1 A display screen will be provided in the hotel reception. A QR code will be provided on 

the screen which will be able to be scanned by mobile / tablet devices to provide: 

• A map of the site in the context of the local area. 

• Illustration of local walking, cycling and public transport stops / stations. 

• Information on local taxi operators. 

• Information on West Sussex Car Sharing. 

6.4 Travel Plan Noticeboard 

6.4.1 A Travel Plan noticeboard will be provided in the staff room. The noticeboard will provide 

details of: 

• A map of the site in the context of the local area. 

• Illustration of local walking and cycling routes. 

• Illustration of public transport stops / stations. 

• Information on West Sussex Car Sharing. 

6.5 Job Centre 

6.5.1 Whitbread are partnered with the Job Centre, and by virtue of this, most staff live close 

enough to the site to travel by active (walking and cycling) travel modes. 

6.6 Perks at Work 

6.6.1 Whitbread are partnered with Perks at Work, whereby, staff can obtain a 7% at Halfords 

to purchase bicycles and equipment. 

6.7 easitNETWORK 

6.7.1 The Travel Plan Coordinator would be encouraged to promote the easitNETWORK: 

• https://www.easit.org.uk/.  

6.7.2 easit aims to encourage sustainable commuting. 

6.8 One-to-One Cycle Training 

6.8.1 The Travel Plan Coordinator would be encouraged to promote West Sussex County 

Council ‘One-to-One Cycle Training’: 

https://www.easit.org.uk/
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• https://www.westsussex.gov.uk/roads-and-travel/road-safety/one-to-one-cycle-

training/.  

6.8.2 Whitbread would not provide funding toward staff participation in this initiative. 

6.9 Events 

6.9.1 The Travel Plan Coordinator will promote the following events: 

• May – Walk to Work Week and Work Wise Week. 

• June – Bike to Work Week. 

• September – Travelwise / European Mobility Week. 

• October – National Liftshare Week. 

• November – Commute Smart Week. 

6.10 Car Sharing 

6.10.1 The Travel Plan Coordinator will promote the West Sussex Car Sharing: 

• https://www.westsussex.gov.uk/roads-and-travel/travel-and-public-

transport/travelwise-sustainable-transport/join-a-car-sharing-scheme/.  

6.10.2 The West Sussex Car Sharing leaflet is attached hereto at Appendix C for reference. 

https://www.westsussex.gov.uk/roads-and-travel/road-safety/one-to-one-cycle-training/
https://www.westsussex.gov.uk/roads-and-travel/road-safety/one-to-one-cycle-training/
https://www.westsussex.gov.uk/roads-and-travel/travel-and-public-transport/travelwise-sustainable-transport/join-a-car-sharing-scheme/
https://www.westsussex.gov.uk/roads-and-travel/travel-and-public-transport/travelwise-sustainable-transport/join-a-car-sharing-scheme/
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7 TRAVEL PLAN – MONITORING & FUNDING 

7.1 Monitoring 

7.1.1 The Travel Plan Coordinator will undertake all Travel Plan monitoring. 

Baseline Travel Surveys 

7.1.2 The Travel Plan Coordinator will collect baseline travel information through surveys of 

hotel staff and guests within three months of the site becoming operational – the 

collection of this data will allow for site-specific mode split information to be obtained, 

and the target of the Travel Plan compared against this data to ensure they are realistic 

and achievable.  

7.1.3 The Coordinator will prepare a revised Travel Plan following the collection of the baseline 

travel information which will be submitted to Local Planning Authority to include details 

of the baseline mode share survey and mode share target for the five-year life of the 

Trave Plan. 

Travel Surveys 

7.1.4 The Travel Plan Coordinator will undertake travel plan surveys on the first, third and fifth 

anniversaries of the Travel Plan of hotel staff and guests – the collection of this data will 

allow for the Coordinator to compare results and to adjust target and initiatives 

accordingly to achieve the overall aim of the Travel Plan.  

7.1.5 Should a target be obtained before its target date, the target would be modified to 

provide a further, more challenging target. Should a target not be obtained before its 

target date, the reasons why would be investigated, including a review of current 

measures which would be modified to ensure that overall target would be met. 

7.1.6 The Coordinator will prepare a Monitoring / Progress Reports which will at minimum detail 

the methods of travel used by all users of the site and how this compares with the baseline 

travel information. The Monitoring / Progress Report will be shared with the Local Planning 

Authority as required.  

iTRACE 

7.1.7 All surveys will be iTRACE compliant, and at minimum: 

• Baseline travel information of staff and guests will be collected within six months of 

the site becoming operational. 

• Travel surveys of staff and guests will be undertaken at a similar time and in a ‘neutral’ 

month, to avoid school holidays. 

• All travel surveys of staff and guests will ask the ‘main mode’ question, that is, the 

mode that the respondent uses for the longest distance on any journey leg. 

7.1.8 The Travel Plan Coordinator will be encouraged to explore whether a digital or physical 

survey will allow for a good and representative response. 
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7.2 Funding 

7.2.1 Whitbread will provide funding for the Travel Plan Coordinator role and the measures of 

this Travel Plan – some measures (i.e. provision of bicycle parking) will be met as part of 

the construction cost, while some measures (i.e. provision of up-to-date public transport 

information) will require ongoing funding. Whitbread will ensure sufficient funding is 

provided throughout the five-year life of the Travel Plan to achieve its aim, objectives and 

target. 
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stagecoachbus.com

Monday to Friday excluding Public Holidays

63 53 63 53 63 53 53 63 53 63 53 63 53 63 53

Guildford Bus Station [7] 0550 0620 0650 0720 0750 0810 0830 0900 0930

then 
at

these
times
each
hour

00 30

until

1500 1530 1600 1620

Shalford Rail Station 0558 0628 0658 0728 0801 0821 0841 0909 0939 09 39 1509 1539 1611 1631

Shamley Green Red Lion 0609 0639 0709 0739 0815 0835 0855 0921 0951 21 51 1521 1551 1625 1645

Cranleigh High Street 0618 0648 0720 0750 0827 0847 0907 0932 1002 32 02 1532 1602 1637 1657

Cranleigh Sherrydon 0621 0651 0723 0753 0833 0853 0913 0935 1005 35 05 1535 1605 1640 1700

Ewhurst The Glebe - - - 0802 - - 0922 - 1014 - 14 - 1614 - -

Rudgwick Hawkridge 0634 - 0737 - 0847 - - 0949 - 49 - 1549 - 1654 -

Bucks Green The Fox 0639 - 0742 - 0852 - - 0954 - 54 - 1554 - 1659 -

Broadbridge Heath Tesco 0654 - 0757 - 0907 - - 1009 - 09 - 1609 - 1714 -

Horsham Bus Station 0703 - 0808 - 0918 - - 1018 - 18 - 1618 - 1723 -

valid from 8th June 2025

Guildford to Ewhurst
via Cranleigh53
Guildford to Horsham
via Cranleigh • Rudgwick63

53 63 53 53 63 53 53 53 53 53 53 53

Guildford Bus Station [7] 1640 1700 1720 1740 1800 1830 1905 1935 2005 2105 2215 2325

Shalford Rail Station 1651 1711 1731 1751 1811 1841 1914 1944 2013 2113 2223 2333

Shamley Green Red Lion 1705 1725 1745 1805 1825 1855 1926 1956 2024 2124 2234 2344

Cranleigh High Street 1717 1737 1757 1817 1837 1907 1937 2007 2033 2133 2243 2353

Cranleigh Sherrydon 1720 1740 1800 1820 1840 1910 1940 2010 2036 2136 2246 2356

Ewhurst The Glebe 1729 - - 1829 - 1919 - 2019 - - - 0002

Rudgwick Hawkridge - 1754 - - 1854 - - - - - - -

Bucks Green The Fox - 1759 - - 1859 - - - - - - -

Broadbridge Heath Tesco - 1814 - - 1914 - - - - - - -

Horsham Bus Station - 1823 - - 1923 - - - - - - -

Saturdays

63 53 63 53 63 53 63 53 53 53 53 53 53 53

Guildford Bus Station [7] 0700 0730 0800 0830

then 
at

these
times
each
hour

00 30

until

1800 1830 1905 1935 2005 2105 2215 2325

Shalford Rail Station 0708 0738 0809 0839 09 39 1809 1839 1914 1944 2013 2113 2223 2333

Shamley Green Red Lion 0719 0749 0821 0851 21 51 1821 1851 1926 1956 2024 2124 2234 2344

Cranleigh High Street 0728 0758 0832 0902 32 02 1832 1902 1937 2007 2033 2133 2243 2353

Cranleigh Sherrydon 0731 0801 0835 0905 35 05 1835 1905 1940 2010 2036 2136 2246 2356

Ewhurst The Glebe - 0809 - 0914 - 14 - 1914 - 2019 - - - 0002

Rudgwick Hawkridge 0744 - 0849 - 49 - 1849 - - - - - - -

Bucks Green The Fox 0749 - 0854 - 54 - 1854 - - - - - - -

Broadbridge Heath Tesco 0804 - 0909 - 09 - 1909 - - - - - - -

Horsham Bus Station 0813 - 0918 - 18 - 1918 - - - - - - -

Sundays and Public Holidays

53 53 53 53 53 53 53 53 53 53

Guildford Bus Station [7] 0740 0910 1010 1130
then 
every 

60 
mins 

at

30

until

1830 1945 2105 2215 2325

Shalford Rail Station 0748 0919 1019 1139 39 1839 1953 2113 2223 2333

Shamley Green Red Lion 0759 0931 1031 1151 51 1851 2004 2124 2234 2344

Cranleigh High Street 0808 0942 1042 1202 02 1902 2013 2133 2243 2353

Cranleigh Sherrydon 0811 0945 1045 1205 05 1905 2016 2136 2246 2356

Ewhurst The Glebe - 0954 1054 1214 14 1914 - - - -

On schooldays runs via Cranleigh Parsonage Road (0827) instead of Cranleigh High Street.



stagecoachbus.com

Monday to Friday excluding Public Holidays

53 53 53 53 53 53 63 53 63 53 63 53 63 53 63

Horsham Bus Station [A] - - - - - - 0710 - 0815 - 0925

then 
at

these
times
each
hour

- 25

until

- 1425

Broadbridge Heath Tesco - - - - - - 0723 - 0828 - 0936 - 36 - 1436

Bucks Green The Fox - - - - - - 0737 - 0842 - 0950 - 50 - 1450

Rudgwick Kings Head - - - - - - 0742 - 0847 - 0955 - 55 - 1455

Ewhurst The Glebe - - 0625 - 0710 - - 0810 - 0933 - 33 - 1433 -

Cranleigh Sherrydon 0537 0607 0632 0657 0717 0737 0757 0817 0902 0939 1009 39 09 1439 1509

Cranleigh Stocklund Square 0543 0613 0640 0705 0725 0745 0805 0825 0909 0946 1016 46 16 1446 1516

Shamley Green Red Lion 0552 0622 0651 0716 0736 0756 0816 0836 0919 0956 1026 56 26 1456 1526

Shalford Rail Station 0603 0633 0703 0731 0751 0811 0831 0851 0931 1008 1038 08 38 1508 1538

Guildford Bus Station 0615 0645 0715 0743 0803 0823 0843 0903 0943 1018 1048 18 48 1518 1548

valid from 8th June 2025

Ewhurst to Guildford
via Cranleigh53
Horsham to Guildford
via Rudgwick • Cranleigh63

53 53 63 53 63 53 63 53 63 63 53 53 53

Horsham Bus Station [A] - - 1525 - 1625 - 1730 - 1830 1930 - - -

Broadbridge Heath Tesco - - 1538 - 1638 - 1743 - 1841 1941 - - -

Bucks Green The Fox - - 1552 - 1652 - 1757 - 1855 1954 - - -

Rudgwick Kings Head - - 1557 - 1657 - 1802 - 1900 1959 - - -

Ewhurst The Glebe 1521 - - 1636 - 1736 - 1836 - - 2033 - -

Cranleigh Sherrydon 1527 1547 1612 1642 1712 1742 1817 1842 1914 2012 2039 2139 2249

Cranleigh Stocklund Square 1535 1555 1620 1650 1720 1750 1825 1850 1921 2017 2044 2144 2254

Shamley Green Red Lion 1545 1605 1630 1700 1730 1800 1835 1900 1931 2027 2054 2152 2302

Shalford Rail Station 1558 1618 1643 1713 1743 1813 1848 1913 1943 2038 2105 2202 2312

Guildford Bus Station 1608 1628 1653 1723 1753 1823 1858 1923 1953 2048 2115 2210 2320

Saturdays

53 53 53 53 53 63 53 63 63 53 63 53 63 63 53 53 53

Horsham Bus Station [A] - - - - - 0825

then 
at

these
times
each
hour

- 25

until

1625 - 1730 - 1830 1930 - - -

Broadbridge Heath Tesco - - - - - 0836 - 36 1636 - 1741 - 1841 1941 - - -

Bucks Green The Fox - - - - - 0850 - 50 1650 - 1755 - 1855 1954 - - -

Rudgwick Kings Head - - - - - 0855 - 55 1655 - 1800 - 1900 1959 - - -

Ewhurst The Glebe - - - - 0833 - 33 - - 1733 - 1833 - - 2033 - -

Cranleigh Sherrydon 0612 0712 0742 0809 0839 0909 39 09 1709 1739 1814 1839 1914 2012 2039 2139 2249

Cranleigh Stocklund Square 0618 0718 0748 0816 0846 0916 46 16 1716 1746 1821 1846 1921 2017 2044 2144 2254

Shamley Green Red Lion 0629 0729 0757 0826 0856 0926 56 26 1726 1756 1831 1856 1931 2027 2054 2152 2302

Shalford Rail Station 0638 0738 0808 0838 0908 0938 08 38 1738 1808 1843 1908 1943 2038 2105 2202 2312

Guildford Bus Station 0648 0748 0818 0848 0918 0948 18 48 1748 1818 1853 1918 1953 2048 2115 2210 2320

Sundays and Public Holidays

53 53 53 53 53 53 53 53 53 53 53

Ewhurst The Glebe - - 0903 1003 1103 1223
then 
every 

60 
mins 

at

23

until

1823 - - -

Cranleigh Sherrydon 0702 0812 0909 1009 1109 1229 29 1829 2019 2139 2249

Cranleigh Stocklund Square 0707 0818 0916 1016 1116 1236 36 1836 2024 2144 2254

Shamley Green Red Lion 0715 0827 0926 1026 1126 1246 46 1846 2034 2152 2302

Shalford Rail Station 0725 0838 0938 1038 1138 1258 58 1858 2045 2202 2312

Guildford Bus Station 0733 0848 0948 1048 1148 1308 08 1908 2055 2210 2320

These journeys run via Guildford Rail Station, 
4 minutes before Guildford Bus Station.





Mondays to Fridays (except Public Holidays)

B - Operates to or from Balcombe (see 62 service)
C - Operates to or from Balcombe & Crawley (see 62 service)
MWF - Operates Mondays, Wednesdays & Fridays only
Tu/Th - Operates Tuesdays & Thursdays only
Sch - Operates Schooldays only
H - Operates School Holidays only
R - Serves this point only if requested by passengers already on the bus

							       Sch	 H	 Tu/Th	MWF	Tu/Th	MWF	Tu/Th	
							       89	 89	 62	 89	 62	 89	 62	 89
Horsham, Bus Station, Bay E			   0725	 0800		  1051		  1306		  1630
Horsham, Carfax, stop J				    q	 0802		  1053		  1308		  1632
Horsham, Station					     q	 0805		  1056		  1311		  1635
Horsham, Merryfield Drive, Cootes Avenue	 0728	 q		  q		  q		  q

Horsham, Redford Avenue, Saxon Crescent	 0730	 q		  q		  q		  q

Horsham, Pondtail Road Rising Sun		  0733	 q		  q		  q		  q

Horsham, Holbrook Corner			   0737	 q		  q		  q		  q

Horsham, North Heath Lane, Wimblehurst Rd	 0740	 q		  q		  q		  q

Horsham, Parsonage Road				   0743	 q		  q		  q		  q

Horsham, Millais School				    0751	 q		  q		  q		  q

Horsham, Forest School				    0753	 q		  q		  q		  q

Mannings Heath, Stores				    0759	 0814		  1105		  1320		  1644
Lower Beeding, Old Post House			   0804	 0819		  1110		  1325		  1649
Warninglid, Half Moon				    0810	 0825		  1116		  1331		  1655
Warninglid, Five Cross Roads			   0813	 0828		  1119		  1334		  1658
Bolney, The Street					     0820	 0833		  1124		  1339		  1703
Ansty Cross						      0825	 0838	 B	 1129	 C	 1344	 C	 1708
Cuckfield, High Street				    0829	 0841	 0916	 1132	 1132	 1347	 1347	 1711
Cuckfield, Warden Park School Grounds		 0834	 q	 q	 q	 q	 q	 q	 q

Haywards Heath, Sainsbury’s				    0847	 0924	 1138	 1138	 1353	 1353	 1717
Haywards Heath, Perrymount Road				    0926	 1140	 1140	 1355	 1355	 1719
Haywards Heath, South Road					     0930	 1143	 1143	 1358	 1358	 1722
Haywards Heath, Princess Royal Hospital			   0934	 1146	 1146	 1401	 1401	 1725
Haywards Heath, Franklands, Reed Pond Walk			   0938	 1150	 1150	 1405	 1405	

							       MWF	Tu/Th	MWF	Tu/Th	MWF	Tu/Th	 Sch	 H	
							       89	 62	 89	 62	 89	 62 	 89	 89	 89
Haywards Heath, Franklands, Reed Pond Walk	 0940	 0940	 1155	 1155	 1410	 1410			 
Haywards Heath, Princess Royal Hospital	 0945	 0945	 1200	 1200	 1415	 1415		  1520	 1730
Haywards Heath, South Road			   0948	 0948	 1203	 1203	 1418	 1418		  1523	 1733
Haywards Heath, Perrymount Road		  0952	 0952	 1207	 1207	 1422	 1422		  1527	 1737
Haywards Heath, Sainsbury’s			   0954	 0954	 1209	 1209	 1424	 1424		  1529	 1739
Cuckfield, Warden Park School Grounds		 q	 q	 q	 q		  q	 1515	 q	 q

Cuckfield, Broad Street				    1000	 1000	 1215	 1215		  1430	 1520	 1535	 1745
Ansty Cross						      1003	 C	 1218	 C		  B	 1523	 1538	 1748
Bolney, The Street					     1008		  1223				    1528	 1543	 1753
Warninglid, Half Moon				    1016		  1231				    1536	 1551	 1801
Lower Beeding, Old Post House			   1022		  1237				    1542	 1557	 1807
Mannings Heath, Stores				    1027		  1242				    1547	 1602	1812R
Horsham, Station					     1036		  1251				    1556	 1611	1821R
Horsham, Bus Station, Bay E			   1041		  1256				    1601	 1616	1826R

Tel: 01903 690025 | compass-travel.co.uk

Horsham - Warninglid - Cuckfield - Haywards Heath - Franklands Village
Includes 62 between Cuckfield, Haywards Heath and Franklands Village 
 
Mondays to Fridays (except Public Holidays)

89
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Main destinations by bus
 

(Data correct at August 2025)

Notes

Local area mapBuses and Taxis

Adversane 100 K

Ashington 23 L

Bewbush 23, 200 K

Billingshurst ^ 100 K

Bramber 100 K

Brighton [ 17 K

Brinsbury Agricultural College 100 K

{ Broadbridge Heath
68, 100 K

63, 93 Bus Station

Bucks Green 63 Bus Station

Cowfold 17 K

Cranleigh 63 Bus Station

Crawley (Town Centre) ^ 23 K

Dorking ^ 93 Bus Station

Faygate (A264 Bus Stop) ^ 23, 200 K

Findon / Findon Valley 23 L

Five Oaks 100 K

Gatwick Airport (South Terminal) ^ 200 K

Guildford [ 63 Bus Station

Henfield
17 (via 

Cowfold), 100 
(via Pulborough)

K

Horsham area -

{ - Horsham Hospital

5 - 10 minutes walk from this 
station (see Local area map)

17, 61#, 68, 71, 
100, 200 K

{ - Horsham Park & Ride 23, 98 L

{ - Littlehaven Station ^ 200 K

{ - Needles Estate (Hills Farm Lane) 100 K

{ - North Heath (Bartholomew Way) 200 K

{ - North Heath (Holbrook Corner) 61#, 71, 200 K

{ - Oakhill 65# K

{ - Roffey Corner 23, 98, 200 K

{ - Roffey (South Holmes Road) 98 K

{ - Town Centre / Bus Station

15 - minutes walk from this 
station (see Local area map)

23, 61#, 65#, 71, 
98, 200 L

17 K

Ifield ^ 200 K

Kilnwood Vale 23, 200 K

Langley Green 200 K

Littlehaven 98 K

Littleworth 17 K

Manning's Heath 17 K

Manor Royal 200 K

Mowbray 71 K

Partridge Green 17 K

Pulborough ^ 100 K

Rowly 63 Bus Station

Rudgwick 63 Bus Station

Slinfold 100 K

{ Southwater (for Country Park) 23, 98 L

Steyning 100 K

Storrington 100 K

Upper Beeding 100 K

Warnham ^ 93 Bus Station

Washington
23 L

100 K

{ Wickhurst Green (Chantler Lane) 68 K

Worthing [ 23 L

Bus routes 63, 68, 71 and 100 run Mondays to Saturdays only (bus 63 
runs mainly from Horsham bus station).
Bus routes 17, 23, 93, 98 and 200 run daily services.
For bus times and days of operation please contact Traveline on 
www.traveline.info or call: 0871 200 22 33

^ Direct trains operate to this destination from this station.

[ Change here for connecting National Rail services.
# Bus routes 61 & 65 run limited daytime services on Mondays to 
Saturdays, only.
AONB High Weald (AONB) www.highweald.org
{ PLUSBUS destination, please see below for details.

Onward Travel Information
Horsham Station

This poster shows details of popular destinations and main, frequent bus routes.  Additional services may run, so please check with Traveline or see posters at local bus stops.  Whilst considerable care has been taken to ensure the information contained on this poster is correct and accurate, 
National Rail cannot accept responsibility for any loss or inconvenience caused by any errors or omissions, or for loss, damage, injury or inconvenience relating to the cancellation, alteration, delay or diversion of a service.  For any feedback, please e-mail comments@onwardtravelposters.com

V16.0 - FAB - 08/2025

Scan this code with your mobile 
for full station information.

ii

K L

Horsham 
Station

To Town
Centre

A Bus Stop

Rail replacement Bus Stop

Station Entrance/Exit

Taxi Rank

Key Key

Horsham District CouncilDC

Swan Walk Shopping Centre

The Capitol Theatre

SC

TC

Pavillion Leisure CentreP

M

DC

TC

SC

Horsham Station

Bus Station

P

MuseumM

Footpaths H

Horsham HospitalH

Contains Ordnance Survey data © Crown copyright and database right 2025 & also map data © OpenStreetMap contributors, CC BY-SA

PlusBus is a discount price ‘bus pass’ that you buy with 
your train ticket. It gives you unlimited bus travel around your 
chosen town, on participating buses. Visit www.plusbus.info

Horsham is a PLUSBUS area.

Horsham station is served by a taxi rank or cab office. Check availability 
before travelling, and pre-book if necessary. Please consider using the 
following local operators: (Inclusion of this number doesn’t represent any 
endorsement of the taxi firm)

Western Cars Horsham Taxi 
01403 610 610

AAA2B 
01403 242 424

Crystal Cars 
01403 252 525Taxis

Further information about all onward travel

Local Cycle Info

For more information about cycle routes.

DESTINATION BUS ROUTES BUS STOP DESTINATION BUS ROUTES BUS STOP DESTINATION BUS ROUTES BUS STOP

horsham.gov.uk

National Rail Enquiries

nationalrail.co.uk

Online
Free National Rail Enquiries app 
for iOS and Android

NRE App
03457 48 49 50
Calls cost no more than calls to geographic numbers 	
(01 or 02) and may be recorded.

Contact Centre
You can sign up to Alert Me messages on the National 
Rail Enquiries website where you can receive train and 
platform notifications directly to your smart phone.

nationalrail.co.uk/alertme

Alert Me
nationalrail.co.uk/plusbike
For more information. 

PlusBike

Find the bus times for your stop.
Search for a bus stop by entering a postcode, street & town or a stop 
name & town.

sustrans.org.uk
Sustrans is the UK’s leading sustainable transport charity.

National Cycle Info Bus Times
plusbus.info
A discount price ‘bus pass’ that you buy with your train ticket. It gives 
you unlimited bus travel around your chosen town, on participating 
buses.

PlusBus
See timetable 
displays at bus 
stops.

Rail replacement buses depart from the Station front.

facebook.com/nationalrailenq
@nationalrailenq

Social Media
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West Sussex  
car share scheme
Join today and  
start saving money!

westsussexcarshare.com

http://westsussexcarshare.com


Hundreds of people have joined  
the West Sussex car share scheme.  
It is part of the Liftshare.org network, 
which is the largest car sharing 
scheme in the UK.
westsussexcarshare.com aims to encourage car users to be  
more sustainable by helping them to share journeys and save  
money where they can. Regular car sharers matched through the 
website save hundreds of pounds a year in fuel costs alone.

When your account has been activated you can log in and start  

 
 

 
 

 
 

 

using the service. By performing a quick search you can find other 
people who make the same journey as you at the same time. 

The scheme is free to use and you can change your journey or 
personal details at any time. When you have found someone 
who closely matches your journey and travel habits you can 
contact them through the website and start car sharing!

The scheme has been set up by West Sussex County Council 
to enable people who live or work in the county to car share 
for commuting and other journeys.

Signing up to the scheme is easy to do. All you need to do is go 
to westsussexcarshare.com, click on ‘New Users’ and complete 
the short registration form. You can join the main public group or 
one of the sub-groups that have been set up for industrial estates 
and business parks. Some employers have private groups, so check 
to see if your employer has one of these. 



Once you are registered, you will need to fill out your journey 
details and some driving habits such as where you want to get 
to and the times you need to travel. This will help you to find a 
suitable or close match and allow other people using the site to 
shortlist you too. 

You will be sent a confirmation email, which will ask you to  

 

activate your account. Other users cannot view your personal 
details and all emails are sent through the website so even your 
email address will remain undisclosed until such time as you 
agree to car share. 



WS926 09.2024

Frequently asked questions
Q. Can the system be used for  

 

 

 

 
 

 

one-off or regular journeys as 
well as commuting?

A. Yes! If you have to travel to a 
meeting or event by car then why 
not enter your journey details to 
see if you can car share? 

Q. I can’t car share because 
I work odd hours.

A. Perhaps you can share just once 
or twice a week, making a firm 
commitment to arriving and leaving 
work at set times on car share days? 
Alternatively, your car share partner 
may be flexible and be able to work 
the same hours as you.

Q. What if I need to return home 
from work in an emergency?

A. Employers that run car sharing 
schemes will often reimburse taxi or 
public transport costs if you need to 
get home in an emergency.

Q. Do I have to accept car sharing 
offers I receive through the 
scheme?

A. No. The scheme is just designed 
to match potential car shares and 
there is no obligation for you to 
accept any offers you receive. You 
may, for example, prefer to share 
with someone of the same sex, 
or you may have already found a 
regular car share partner. If you do 
find a regular partner(s), we suggest 
you set up a BUDi Team (full details 
about this are on the site).

Q. I could not find a match 
on the website.

A. The chances of finding a match 
are good and will increase as 
more people join the scheme. 
Check back regularly to search 
for more matches.

Q. Do I need special insurance?
A. The Association of British Insurers, 

which covers 94% of the UK’s 
insurance companies, states that so 
long as no profit is made then your 
policy will not usually be affected. 
Please contact your car insurance 
provider if you have any concerns.

Q. How should we share our  
travel costs?

A. The costs involved will depend 
upon the number of people sharing 
the journey, the car’s fuel economy, 
and the current cost of fuel, parking 
charges, and other running costs. 
We suggest that each passenger 
pays 10p per mile towards the 
journey costs. Alternatively, drivers 
and passengers can split the 
journey costs between them, or 
simply share the driving on a daily 
or weekly rotation. As making a 
profit is likely to affect your car 
insurance, we suggest that drivers 
receive no more than 40p per mile 
from passengers.

Q. I don’t drive/I don’t have a car, 
can I still car share?

A. Yes! You can use the scheme to 
find someone to give you a lift, or 
another passenger who may wish 
to share the cost of a taxi.
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