From: Fiona.Hiron

Sent: 06 May 2026 16:24
To: Sophie.Moore

Cc: Lee.Money; Planning
Subject: DC/26/0544

You don't often get email from fiona.hiron@horsham.gov.uk. Learn why this is important

Hi Sophie,
I’ve had a look at the submission for the above application for EHL.

We would like to have sight of the site rules and terms of use that people who hire the field must
agree to prior to permission being granted.

The Operational and Environmental Management Plan is a good document, however, we would like to
see some additions in order to protect residential amenity nearby:
- The booking register records must be held for a period of 6 months in order to enable us to
work with the business to identify and customers who are the cause of complaints.
- The daily visit should take place when the field is in use each day.
- There must be a notice at the entrance to the field which either gives a phone number for
public contact, or signposts to a website where this detail is clearly available.
- There should be a meeting on site and induction for new customers to go through the site rules
and terms of use.

We would also want the following conditions in place to protect amenity:
- Hours of use: Monday - Friday 08:00 - 19:00; Saturday, Sunday and Bank Holidays 09:00 -
13:00.
- Maximum number of dogs allowed at any one time: 6.
- The approved noise management plan should be strictly adhered to at all times.

Best,

Fiona Hiron
Environmental Health Officer
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Click here to learn more...

Disclaimer

IMPORTANT NOTICE This e-mail might contain privileged and/or confidential information. If you have received this e-mail in
error, please notify the sender and delete the e-mail immediately; you may not use or pass it to anyone else. Whilst every care
has been taken to check this outgoing e-mail for viruses, it is your responsibility to carry out checks upon receipt. Horsham
District Council does not accept liability for any damage caused. E-mail transmission cannot guarantee to be secure or error
free. This e-mail does not create any legal relations, contractual or otherwise. Any views or opinions expressed are personal to
the author and do not necessarily represent those of Horsham District Council. This Council does not accept liability for any
unauthorised/unlawful statement made by an employee. Information in this e mail may be subject to public disclosure in
accordance with the law. Horsham District Council cannot guarantee that it will not provide this e mail to a third party. The
Council reserves the right to monitor e-mails in accordance with the law. If this e-mail message or any attachments are
incomplete or unreadable, please telephone 01403 215100 or e-mail customer.services@horsham.gov.uk. Any reference to "e-
mail" in this disclaimer includes any attachments.

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd.





