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1 Introduction  

1.1.1 CGS Civils Ltd has been appointed by David Healy to undertake a Water Neutrality Report for a proposed development at St 

John’s Farm, Trout Lane, West Sussex. Planning permission is sought to convert an existing garage into a 1-bedroom annexe. 

The site falls within the Sussex North Water Supply Zone, in which Natural England have written to all authorities within the 

zone providing a position statement for applications which may place increased pressure on this zone. This explains that 

recent case law has established that abstraction from the Supply Zone may be having an impact on protected sites (Arun 

Valley Special Area of Conservations (SAC), Special Protection Area (SPA) and Ramsar site). As a result, developments within 

this zone must not add to this impact, as such, the purpose of this report is to therefore provide an overview on the potential 

water usage changes on the site as a result of the proposed development, and to confirm that the site is water neutral. 

Fig 1. Sussex North Water Supply Zone Area 
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Fig 2. Site Location 

 

1.1.2 The proposed development is located at OS Grid Reference TQ 13370 25473 and has the post code RH13 0JN.   

1.1.3 Waterwise defined Water Neutrality as: 

‘For every new development, total water use in the region after the development must be equal to or less than the total water uses in 

the region before the new development.’ 

1.1.4 Achieving water neutrality involves using a three-step approach. First, the demand for water from the new development 

must be reduced as far as is practicable, followed by the re-use of water; then the remaining demand should be offset within 

the region. Following this three-step approach allows the volume that requires offsetting to be reduced which ultimately 

reduces the cost of the overall scheme. This is noted within the Waterwise neutrality definition, which defines the three 

steps which should be undertaken in order to achieve water neutrality in their recent review dated January 2021. 

- Reduce water demand in the new development through improvement in efficiency.  
- Re-use water, wherever possible. 
- Offset the remaining water demand from the new development if required. 
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5 Step 2 – Identify measures that can be used to re-use water 

5.1.1 It is proposed that the site’s remaining water demand is offset through the installation of water efficient fittings within the 

main house. As this is the case, there is no need to use rainwater harvesting techniques for this site. 

6 Step 3 – Offsetting remaining water demand 

6.1.1 The remaining water demand from the site now needs to be offset. Water bills covering the 7th of September 2021 to the 5th 

of March 2024 have been included within Appendix B of this report. It was found that over this period of 911 days, a total of 

370m3 or 370,000-litres of water was used by the property. This equates to a total water demand of 406.15 l/day. 

6.1.2 The water demand from the site has noticeably decreased within the last two water bills, which cover a 370-day period from 

the 2nd of March 2023 to the 5th of March 2024. Over this period 82m3 or 82,000-litres of water was used by the site, resulting 

in a lower water demand of 221.62 l/day. In order to ensure water neutrality can be achieved, this lower value for the 

property’s existing water demand will be used within this report. 

6.1.3 There is currently only one occupant within the property, as this is the case, the existing water demand from this property 

can be considered to be 221.62 l/p/day. As outlined within Section 1 of this report, the installation of the water efficient 

fittings outlined within Table 6 of this report will enable the water demand of the property to be reduced to 89.04 l/p/day, 

or 89.04 l/day for the whole site as there is only one occupant. This is a total reduction in water demand of 132.58 l/day. 

6.1.4 As this value exceeds the proposed site’s remaining water demand of 117.53 l/day, the site will be considered water neutral. 

7 Conclusion  

7.1.1 The overall water demand can be reduced by utilising methods listed in the section above to reduce water usage from the 

fittings within the proposed development. The remaining water demand can then be offset by installing the same fittings 

within the existing main house. This results in the site becoming water neutral. 

7.1.2 To summarise: 

- The proposed development will use on average 145.20 l/day prior to any mitigation techniques. 

- This water demand can be reduced to 117.53 l/day through the installation of water reducing appliances. 

- The existing water demand for the existing main house can be reduced by utilising the above measures in the 

‘reduce’ section of this report. The existing dwelling has one occupant and a total water demand of 221.62 

l/day. By following the above measures, this can be reduced down to 89.04 l/day. This is a total reduction in 

water demand of 132.58 l/day. 

- The overall water demand will be reduced by 15.05 l/day over the existing site, making the proposals water 

neutral. 
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8.2 Appendix B: 

Water bills covering the existing main house’s water demand from the 7th of September 2021 to the 5th of March 2024: 
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Complaints

If you have a complaint or an ongoing problem
with our service, we want to know so we can put
things right. Please call:
0330 303 0277

If you’ve made a complaint to us and are still
unhappy, you can get free independent advice
from the Consumer Council for Water by calling
0300 034 2222 or visiting ccwater.org.uk.

 

If Southern Water has registered a default on your Consumer Credit
File, the charges from this bill will be added to the total amount
outstanding. We will have sent you previous correspondence to
advise you of our default process.

Southern Water Services Ltd,
Registered office, Southern House,
Yeoman Road, Worthing, BN13 3NX.
Registered in England No: 2366670
VAT Reg No: 813 0378 56









Page 4 of 4

Complaints

If you have a complaint or an ongoing problem
with our service, we want to know so we can put
things right. Please call:
0330 303 0277

If you’ve made a complaint to us and are still
unhappy, you can get free independent advice
from the Consumer Council for Water by calling
0300 034 2222 or visiting ccwater.org.uk.

 

If Southern Water has registered a default on your Consumer Credit
File, the charges from this bill will be added to the total amount
outstanding. We will have sent you previous correspondence to
advise you of our default process.

Southern Water Services Ltd,
Registered office, Southern House,
Yeoman Road, Worthing, BN13 3NX.
Registered in England No: 2366670
VAT Reg No: 813 0378 56









Page 4 of 4

Need more help?

We aim to get things right first time, but if things do go
wrong, we’ll fix them quickly for you.

Step 1 – Just call a member of our team on 0330 303
0223 or visit southernwater.co.uk/contact-us

Step 2 –  If you are not happy with the resolution or
need further help then call 0330 303 0223 or email
customerservices@southernwater.co.uk and request to
be escalated to a manager.

Step 3 – If:

•   You are not happy with the final resolution, or

•   Your issue is over eight weeks old, or

•   You just want some free, trusted, independent

advice

You can call the Consumer Council for Water (CCW)
the independent voice for water consumers in England
and Wales by calling 0300 034 2222 or use its online
form at www.ccwater.org.uk/contact-us

 

If Southern Water has registered a default on your Consumer Credit File,
the charges from this bill will be added to the total amount outstanding. We
will have sent you previous correspondence to advise you of our default
process.

Southern Water Services Ltd,
Registered office, Southern House,
Yeoman Road, Worthing, BN13 3NX.
Registered in England No: 2366670
VAT Reg No: 813 0378 56
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