
NOISE MANAGEMENT PLAN 
Prepared for: Mr S Rugji 

Planning Permission: DC/26/0748 
Property: 25 East Street, Horsham, West Sussex RH12 1HH 

Purpose of Document 
This Noise Management Plan has been prepared on behalf of Mr S Rugji to satisfy Condition 
4 of Planning Permission DC/26/0748. The plan sets out the procedures that will be 
followed to minimise noise arising from the operation of the premises and to protect 
neighbouring occupiers. 

1. Management Responsibility 
The owner/operator is responsible for implementing this plan and ensuring all staff comply 
with its requirements. 

2. Opening Hours 
Monday to Saturday: 11:00–00:00 
Sunday: 17:00–00:00 

3. Extraction System 
The extraction system shall be installed and maintained in accordance with the approved 
planning documents and the manufacturer's recommendations. Any abnormal noise or 
vibration will be investigated immediately and repaired without delay. The system will only 
operate during business trading hours. 

4. Kitchen Equipment 
Kitchen equipment includes two gyros machines, one chargrill and one fryer. All equipment 
will be maintained regularly to minimise operational noise. 

5. Deliveries 
Deliveries will normally take place during daytime hours. Drivers will be requested to 
switch off engines while unloading and minimise unnecessary noise. 

6. Waste Management 
Waste and recycling bins will be handled carefully. Collections will take place at reasonable 
daytime hours wherever practicable. 

7. Customer Management 
Customers will be encouraged to leave the premises quietly and respect neighbouring 
residents. No amplified music will be played outside the premises. 

8. Staff Training 
Staff will receive training to minimise unnecessary noise and report any noisy equipment 
immediately. 



9. Complaints Procedure 
Any complaint relating to noise will be recorded, investigated promptly and corrective 
action taken where necessary. 

10. Review 
This plan will be reviewed periodically and updated if equipment, operations or trading 
arrangements change. 

Declaration 
I confirm that this Noise Management Plan will be implemented for the operation of the 
premises and reviewed as necessary. 
 

Applicant Mr S Rugji 
Planning Reference DC/26/0748 
Property 25 East Street, Horsham, West Sussex RH12 

1HH 
Date 29 July 2026 
 


