
 
 

 
Promethean Planning Ltd, Suite 114, 26 The Hornet, Chichester, West Sussex, PO19 7BB 
 

 

 
 

 
Staalcot Farm  

Stall House Lane  
North Heath  
West Sussex  
RH20 2HR 

 
Use of land for the stationing of 2 static caravans for 

residential purposes and associated day rooms 
 
 

WATER NEUTRALITY REPORT and WATER 
MANAGEMENT PLAN 

 
16th August 2025 

 
Prepared by Ben Kirk MSc 

 
 
 
 
 



2 | P a g e  
 

 
 

 

The Proposal  
 
The proposal is for the use of land for the stationing of 2 static caravans for residential purposes and 2 
associated day rooms. 
 
Water neutrality 
 
The application site falls within the Sussex North Water Supply Zone, where increased demand for  
mains-water would exacerbate demand for the continued use/scale of public groundwater abstractions 
at Hardham Water Works contributing to associated adverse effect upon the integrity of the Arun 
Valley SAC, SPA and Ramsar sites.  
 
Therefore, based on the evidence it is reasonable to conclude that, without mitigation, the proposal 
would result in an adverse effect on the integrity of the Arun Valley sites, either alone or in 
combination with other plans and projects. 
 
The following sets out the water demand from the proposal and how this will be reduced by way of 
efficient fittings on the development and how this water demand will be met by way of a rainwater 
harvesting system which would provide for all of the sites water thus removing any potential for impact 
on the integrity of the Arun Valley SAC, SPA and Ramsar sites. 
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Baseline Water Consumption and Water reduction measures 
  
The following summarises the flow rates for the fittings in the proposed units.  
 
These have been achieved by the use of efficient fixtures and fittings in order to reduce the water 
demand. 
 

 WC- 4/2 litre dual flush  
 Kitchen sink tap with a flow rate of 1 litre per minute using flow restrictor valves 
 Shower with a flow rate of 4 litre per minute 
 Bathroom basin taps with a flow rate of 1 litre per minute using flow restrictor valves 
 Dishwasher – 0.99 litres per place setting 
 Washing machine – 6.43 litres / kg dry load 

 
Using the above figures, the water usage can be calculated using a Part G water calculator as shown in 
Appendix 1  
 
This demonstrates a water demand of 64.3 litres / person / day which includes an allowance of 5 litres 
per person per day for external water usage. 
 
Census data has been used to estimate the average number of people in each unit (as per HDC 
guidance)  
 
This sets out that the following occupancy rates should be used. 
 
One-bedroom dwellings: 1.32 occupants 
Two-bedroom dwellings: 1.88 occupants 
Three-bedroom dwellings: 2.47 occupants 
Four-bedroom dwellings: 2.86 occupants 
Five-bedroom dwellings: 3.09 occupants. 
 
The units will each be three bedroom and so a figure of 2.47 people per unit should be used. 
 
Using the Part G water demand figure of 64.3 litres per person per day and a population size of 2.47 it 
is estimated that the total water usage per day per unit is 158.82 litres per day.  
 
Therefore, following the construction of the proposed development there will be an increase in water 
demand over the 4 units totalling 317.64 litres per day.  
 
However, as the application details the intended occupants in the personal circumstances document 
this envisages 7 people in total (and therefore an average of 3.5 people per unit) and so to provide 
additional certainty the water demand calculations have been calculated on this basis. 
 
Using the Part G water demand figure of 64.3 litres per person per day and a population size of 3.5 it is 
estimated that the total water usage per day per unit is 225.05 litres per day.  
 
Therefore, following the construction of the proposed development there will be an increase in water 
demand over the 2 units totalling 450.1 litres per day.  
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Meeting the water demand by way of Rainwater harvesting  
 
Rainwater Harvesting is proposed to be installed to meet 100% of the water demand for both potable 
and non-potable water. British Standard 16941-1:2018 (previously BS 8515:2009+A1:2013) provides 
guidance on rainwater harvesting.  
 
The British Standard gives recommendations on the design, installation, testing and maintenance of 
rainwater harvesting systems and the methods of calculating the size of rainwater harvesting tanks. 
 
The intermediate approach has been used to calculate the storage capacity. This is based on an 
available roof area of 124.6m2 for each mobile home and 28.1m2 for each day room giving a 
total available area of 152.7m2 for each unit 
 
The calculations for water demand and available yield are shown in Appendix 2 
 
These calculations show the size of the rainwater harvesting system that would be required to meet the 
water demand for the development for a period of 35 days and 60 days. This would allow for the 
recognised 35 day drought tolerance capacity but also provides for an extended 60 day tolerance to 
provide an additional buffer. 
 
The calculations in Appendix 2 conclude that: 
 

 The water demand for the development per unit allowing for 35 days of drought tolerance would be 5,565 litres 
(based on census data occupancy of 2.47) 
 

 The water demand for the development per unit for an extended period of 60 days of drought tolerance would be 
9,507 litres (based on census data occupancy of 2.47) 
 

 The water demand for the development per unit allowing for 35 days of drought tolerance would be 7,886 litres 
(based on occupancy 3.5) 
 

 The water demand for the development per unit for an extended period of 60 days of drought tolerance would be 
13,471 litres (based on occupancy of 3.5) 
 

 The total available rainwater yield for each unit based on available roof area and allowing for 35 days of drought 
tolerance would be 7,930 litres 

 
 The total available rainwater yield for each unit based on available roof area and allowing for an extended period of 

60 days of drought tolerance would be 13,548 litres. 

 
It is clear that the available rainwater yield is in excess of the demand and so the development can be 
entirely supplied by way of rainwater harvesting subject to the quality of the supply being maintained 
(see below) 
  
The development would therefore require a rainwater harvesting tank with a minimum storage capacity 
of 9,507 litres for each unit in order to ensure sufficient capacity to meet the demand of the 
development. (based on census data occupancy of 2.47)  
 
The development would therefore require a rainwater harvesting tank with a minimum storage capacity 
of 13,471 litres for each unit in order to ensure sufficient capacity to meet the demand of the 
development. (based on occupancy 3.5) 
 
It is therefore proposed to install a 15,000-litre potable rainwater harvesting tank to serve each unit, 
Details of the tank are shown in Appendix 4. 
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Ensuring certainty of the supply to meet the demand 

 
Based on the above figures it is clear that the rainwater harvesting system will meet the water demand 
for the site and will meet the required 35 days of storage, which will provide sufficient supply during 
periods of drought. 
 
Where drought periods extend beyond 35 days, the rainwater harvesting system has been designed to 
allow for up to 60 days of drought tolerance and so there is no need for an automatic 
mains backup. 
  
This will ensure that sufficient water is available at all times, even during extended periods of drought.  
 
Whilst each unit will have a rainwater harvesting tank the system will be combined so that the water 
supply can serve all four units, given they are intended for the same wider family. This means that 
where demand is higher in some units than others the average use remains based on the occupancy of 
3.5 people to ensure continuity of supply.  
 
Filtration Measures proposed to ensure water is potable 
 
The rainwater harvesting supply will undergo a process of filtration to create potable water. The system 
will incorporate suitable treatment in accordance with drinking water regulations, to ensure that the 
water quality is suitable for its intended use.  

This will be delivered via a Ozo-Pure 30 rainwater to drinking water treatment console installed in to 
the building, full details of which can be found in Appendix 5 

The Ozo-Pure 30 uses H2Ozone patented technology to provide a chemical-free purification solution 
for all water sources to independently verified drinking water standards. 

The units come with a service and maintenance agreement which the applicant will enter in to. 

Further details of the unit can be found here https://www.freeflush.co.uk/products/ozo-pure-rainwater-
to-drinking-water-treatment-console?variant=39838001692759   

The Ozo-Pure 30 console would be installed by a specialist installer according to manufacturer’s 
recommendations. Water usage would be recorded by water meter.  
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Maintenance and Management Plan 
 
Responsibilities. 

The following sets out the long-term management and maintenance of the rainwater harvesting systems 
at the proposed development. 

It is vital that the occupants have a robust inspection and maintenance plan for the lifetime of the 
development to ensure the quality and yield of the water being supplied ensuring that the proposed 
development will remain water neutral. 

Industry guidance, such as that provided in BS EN 16941-1:2018 and manufacturers guidance has been 
used to provide the maintenance and management plan. 

As the system will be considered as a private water supply it will be governed by the Water Supply  
(water Quality) Regulations 2016. These are regulated by the local council’s Environmental Health 
Officer or Pollution Control Officer.  

The regulations in England and Wales do not require monitoring to be undertaken where the water 
supply is to a single domestic dwelling unless concerns are raised by the owner or occupier. 

However, it is understood that the Local Authority have taken the decision to regulate all of these 
private supplies on a local basis. The applicant is therefore happy to commit to provide the testing 
results and documentation to the local authority within a period of 14 days of request in writing. 

The Drinking Water Inspectorate’s Private Water Supply regulations sets out that it is the responsibility 
of the homeowner to ensure that all necessary maintenance activities are carried out in a timely manner. 

The occupants of the property should be aware of the system but it is expected that the occupants will 
enter in to a maintenance agreement with a company that has specialist knowledge of the systems. It is 
expected that as a minimum, the maintenance work will be carried out by a competent person who 
must have prior knowledge of the rainwater harvesting systems onsite.  

Treatment of water supply. 

The system will undergo a number of levels of treatment in order to ensure it complies with the Water 
Supply (Water Quality) Regulations 2016 

Preliminary treatment such as leaf guards on gutters and a water filter will be provided prior to the 
water reaching the storage tank.  

A first flush diverter will be included to divert particles contained in rainwater away from the tank and 
to a suitable drain. These measures will prevent coarse solids and organic matter from entering the 
storage tank. 

Fine particles will be separated either by sedimentation or flotation to the water surface. 

A calmed inlet will be incorporated in the tank to prevent the sediment being disturbed by the inflow of 
water. Removal of the sediment will be carried out on a 6 monthly basis. 

A floating pump will be used to extract the water from the tank, set above the sediment level 

The system will then incorporate suitable treatment in accordance with drinking water regulations, to 
ensure that the water quality is suitable for its intended use. 
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This will be achieved by the Ozo-Pure 30 system which will installed in to the building and will provide 
a chemical-free purification solution for all water sources to independently verified drinking water 
standards. 

Because Ozone Technology is a chemical-free process (no chlorine or fluoride is used), no carcinogenic 
THMs (Trihalomethanes) are created, guaranteeing a 24/7 365-day sustainable supply of pure, clean, 
fresh water. 

Maintenance of the system 

The units come with a service and maintenance agreement which the applicant will enter in to. 

BS EN 16941-1:2018 does not require frequent testing to be undertaken but states that observations for 
water quality should be made during maintenance visits and testing should be carried out where the 
system is not operating satisfactorily.  

As the water is to be potable however and in order to ensure the water remains safe to drink, samples 
will be undertaken by a DWI certified sampler on an annual basis as part of the annual maintenance 
contract and will be tested at a UKAS accredited laboratory.  

Annual water samples will be tested for the following in accordance with BS EN 16941-1:2018: 

• pH 
• TOC 
• Colour 
• Turbidity 
• Suspended solids 
• Conductivity 
• Cl, NO3, SO4 
• Na, Ca, Mg, Al 
• Ni, Cr, Cu, Pb 
• Total & Dissolved Fe 
• Mn 
• Ammonium/Ammonia 
• TVC, E.Coli, Coliforms, Pseudomonas aeruginosa, Enterococci, Clostridium perfringens 
 
These samples will be tested to ensure the parameters set out in the Water Supply (Water Quality) 
Regulations 2016 are met and maintained. 

The annual maintenance inspection should include: 

 Inspection and cleaning of the tank  
 Cleaning of gutters  
 Inspection of filters  
 Inspection of pumps  
 Inspection of overflow areas 
 Testing of the water supply  

The results of the annual maintenance inspection and all sample testing should be recorded and should 
be kept with the property for the lifetime of the development. 

Filters should be changed on a 3 monthly basis. 
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Contingency measures for system issues.  

If a water sample failed, the point of use would be investigated by a British Water certified engineer and 
would be reported to the supplier of the Ozo-Pure 30 unit so the issue could be resolved. This would be 
reported to the LPA. 

Drain down points for each water pipeline will be installed for ease of cleaning and sterilization.  
 
The Service contract will allow for attendance to address re-activation of the system after it has been out 
of use due to lack of rainfall/use. 
 
Should the system fail, it would be investigated and repaired by a British Water certified engineer. This 
would likely mean that the system could be out of action for 7-10 days. 
 
In these circumstances the occupants would seek a supply of bottled water or other supply of water 
sourced from outside the Arun Valley sites’ catchment area. 
 
This approach was accepted by the inspector in a recent appeal decision at Pear Tree Farm, Henfield 
(reference APP/Z3825/C/23/3318225) where the inspector concluded that: 
 

Concerns that the development could be connected to the mains water supply in the future could also be addressed by 
a suitably worded condition. This would need to include provision of a contingency for an emergency situation should 
the spring supply ever fail. In the unlikely event that there is a disruption to the spring supply, I am unconvinced that 
connecting to the mains supply would be an effective solution, given how long it would take for such a supply to be 
installed and connected. A more likely scenario would be that the occupiers of the pitches would seek a supply of 
bottled water or water sourced from outside the Arun Valley sites’ catchment area. This approach would not be 
dissimilar to that taken by Gypsies on a day-to-day basis when they are travelling. 

 
It is not unreasonable to assume that occupants could seek a supply of bottled water for the short 
period if the system were to fail and whilst it is repaired and as concluded by the inspector this could be 
secured by a suitably worded condition. 
 
The British Water certified engineer will undertake the completion of a Regulation 6 risk assessment by 
a suitably competent person (as required by the Private Water Supply (England) Regulations 2016) prior 
to the water supply being put into use and this will be provided to the Environmental Health Officer at 
the LPA prior to occupation of the unit. 
 
The above is considered to be a detailed plan which provides sufficient information to ensure the 
supply is safely maintained and that the development remains water neutral. 
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Use of Planning Conditions  
 
This report has demonstrated with certainty that the development will be water neutral and that the 
rainwater harvesting system will provide a suitable potable water supply.  

A report with identical detail of this report was considered sufficient in the assessment of DC/23/1460 
at Meadowhurst, Slinfold.  

The detail of this report has in fact been extended further to include further details on the maintenance 
of the system and the likely contaminants that the system will treat. 

DC/23/1460 accepted that the use of the water will not be relevant until occupation of the 
development and that it is vital that the quality of the water is assured prior to the development being 
occupied.  

As such it was accepted that preoccupation, post occupation and regulatory conditions could be used to 
provide the certainty required. 

The following conditions taken direct from DC/23/1460 can be used and the applicant is willing to 
accept the use of such conditions. 

Pre-Occupation Condition: The development hereby permitted shall be undertaken in full accordance 
with the water neutrality strategy (Water Neutrality Statement prepared by Phil Rowe received on 
27.07.2023). The dwelling hereby permitted shall not be first occupied until evidence has been submitted 
to and been approved in writing by the Local Planning Authority that the approved water neutrality 
strategy has been implemented in full. The evidence shall include the specification of fittings and 
appliances used, evidence of their installation, evidence they meet the required water consumption flow 
rates, and evidence of the installation and connection of the rainwater harvesting system and appropriate 
storage tanks to provide a minimum 35 days storage capacity. The installed measures shall be retained and 
operated as such at all times thereafter. 
 
Post-Occupation Condition: Within 3 months of the occupation of the dwelling, evidence of the water 
consumption of the occupants shall be submitted to, and have been approved in writing by, the Local 
Planning Authority. The evidence shall demonstrate that there is sufficient water supply from the 
rainwater harvesting system to cater for the demand of the dwelling with a minimum of 35 days drought 
storage capacity. In the event the existing rainwater harvesting system fails to cater for the water 
consumption of the dwelling, details of how suitable rainwater supply and storage will be provided shall be 
submitted to and be approved in writing by the Local Planning Authority alongside the above evidence and 
shall be installed within 1 month of the date of its approval. Ongoing written evidence shall be made 
available to council officers upon their reasonable request. 
 
Regulatory Condition: No unit hereby permitted shall be connected to or draw supply from the mains 
water supply except for emergency purposes in the event of a temporary failure of the rainwater harvesting 
system. Where a temporary failure has occurred, the occupiers shall immediately undertake the contingency 
measures set out in the management and maintenance plan agreed under condition 6 until such time as 
the system is fully operational. The occupiers of each unit shall keep an ongoing record of all water taken 
from the mains supply and hold written evidence to explain why it was necessary as an exceptional 
measure to take water from the mains supply. 
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The recent appeal decision at Tanglewood Equestrian, Forest Grange, Horsham, West Sussex RH13 
6HX (APP/Z3825/W/24/3355610) accepted that it was possible to control the size of a caravan by 
condition. 

The application sought permission for 2 gypsy traveller pitches. Whilst the appeal was ultimately 
dismissed on landscape ground (due to the National Landscape location) the application proposed an 
identical water neutrality strategy using rainwater harvesting from the caravan roof along with a barn. 

The Inspector concluded that 

To off-set the site’s increase in water usage, rainwater harvesting systems would collect rainwater using the 
roofs of the caravans and the existing barn. Rainwater would be filtered to a potable standard, and the 
proposal demonstrates there would be sufficient roof area to yield the required water plus a 60-day drought 
tolerance. Planning conditions would be necessary to secure submission of water quality test results to the 
Council, to secure the implementation of the management plan, and to ensure the proposed water 
neutrality measures are maintained in perpetuity. 

During the appeal, Natural England were consulted and raised no objection subject to the imposition of 
conditions relating to the treatment of rainwater, and delivery, management and maintenance of the 
WNS’s water neutrality measures 

Subject to securing the strategy for water neutrality and treatment of collected rainwater through planning 
conditions, the proposal would not increase water abstraction. Therefore, the potential harm to the 
integrity of the Arun Valley SPA/SAC would be adequately mitigated. 

I therefore consider appropriate mitigation would be secured and is necessary to make the development 
acceptable in planning terms. Consequently, the proposal would not have significant effects on the integrity 
of the Arun Valley SPA/SAC and the proposal would satisfy the requirements of the Habitats 
Regulations. 

In addition, a legal opinion on this matter has been obtained and previously provided to the LPA which 
concludes that it is possible to secure the rainwater harvesting by condition to ensure water neutrality 
mitigation.  

Furthermore, the recent appeal decision at the application site (APP/Z3825/C/25/3361551) 
confirmed that it was possible to control the size of a caravan roof in relation to water neutrality.  

The Inspector concluded at paragraph 42 that 

A planning condition to secure the implementation of a management and maintenance plan as set out in 
the paragraph above would be reasonable, necessary and enforceable having regard to the details contained 
within the WMP submitted. 

Suitable conditions were agreed with the LPA for this during the appeal. 

Whilst the appeal was dismissed on other grounds it is clear that the water neutrality approach was not 
an issue. 
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Alternative approach  
 
The Council have recently confirmed that Gypsy Traveller development will have access to the 
Councils’ own mitigation scheme SNOWS. 
 
It is understood that development deemed compliant with a current or emerging (post-
submission) local plan or neighbourhood plan would be deemed eligible for access to 
purchasing SNOWS water credits. 
 
Gypsy and Traveller proposals are considered to be eligible to access SNOWS to offset the 
increased water demand associated with the proposal. 
 
SNOWS is not live at the time of this submission, but it is anticipated that it is likely to go live 
during the course of the application. The applicant therefore proposes that in the event that 
SNOWS is live before determination of the application that the requisite number of credits be 
secured through SNOWS as an alternative to the above bespoke mitigation measures. 
 
Conclusion 
 

This report confirms that the rainwater harvesting system proposed to be installed on the site would 
provide a certain sufficient yield to meet the water demands of the site.  

The filtration system provides guaranteed water quality and there would be robust management and 
maintenance contracts in place to ensure this remains the case for the lifetime of the development. 

Robust reporting by suitably qualified engineers and testing at recognised laboratories would provide 
certainty as to the quality of the water. 

The use of preoccupation, post occupation and regulatory conditions, as used in DC/23/1460 could be 
used to provide the certainty required. 

This strategy will minimise the impact of the new development on the Sussex North Water Supply 
Zone. The Water Usage Strategy confirms the proposal will be water neutral once complete and 
therefore satisfies Natural England’s requirements. 

As such, there is no reasonable scientific doubt that the proposed development would be water neutral. 
The proposal would not result in an increase in water abstraction in the River Arun and Western 
Streams catchment of the Sussex North WRZ.  

Therefore, it would not adversely affect the integrity of the Arun Valley SAC, SPA and Ramsar sites. 
Consequently, it would be consistent with Policy 31 of the HDPF which seek to protect the hierarchy of 
designated sites and habitats. 
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APPENDIX 1 
Part G Water calculations  
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Appendix 2 

Water demand per unit and total available yield for  

rainwater harvesting calculations. 
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Appendix 3 

Average rainfall (mm) from nearest weather station 
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Appendix 4 

Details of rainwater harvesting tank 
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Appendix 5 

Details of filtration system including an alternative mini 
system where space is a premium. 
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Appendix 6 

Schematic of system 
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 Rainwater downpipes with leaf guards and initial filtration plus underground drainage 
 First flush diverter 
 Potable underground rainwater harvesting tank with sedimentation and calmed inlet 
 Return flow to treatment unit via pump set above sediment line 
 Hydrofinity treatment unit  
 Internal water distribution   

 
 

 

 

 


