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SCHEDULE 1 - General Conditions 

 
1 INTERPRETATION 
 
a) "The Consent Holder" means the 

person (whether an individual or 
organisation) to whom this consent 
is granted. Where the Consent 
Holder is two or more persons (e.g. 
a partnership) such persons shall 
be jointly and severally liable for the 
proper fulfilment of the conditions of 
this consent.  In this consent the 
expression may also include, where 
the context so admits, a person 
who is the applicant for a consent 
i.e. before a consent is granted. 

 
b) "The works" means the activities 

authorised or required by this 
consent, including the survey, 
construction of the well, borehole, 
well points, catchpit, or other work, 
and/or test pumping of the same, 
as the context so requires.  The 
expression "the works" does not 
include activities for which this 
consent is unnecessary, such as 
construction of ancillary buildings, 
access roads, pits for drill cuttings, 
etc. 

 
2 CLEARANCE/DEVELOPMENT 

PUMPING 
 
Clearance/development pumping to 
remove any products of the well drilling 
or well development treatment is 
permitted under this Consent for a 
period not exceeding 48 hours. 
Clearance/development pumping that 
extends beyond 48 hours must be 
agreed with the Agency prior to the 
commencement of pumping. There 
must be a full recovery of water levels 
before a proper test pumping 
commences. Condition 5 of Schedule 1 
of this Consent concerning the 
discharge of water and potential for 

pollution/physical disturbance applies to 
any such pumping operations. 
 
3 SURVEY 
 
The works shall not proceed unless and 
until the Agency has informed the 
Consent Holder in writing to the effect 
that (i) it considers the survey of water 
sources and other features which may  
be relevant to the works as specified by 
the Agency has been carried out 
adequately and (ii) it appears unlikely 
that test pumping will significantly affect 
other water users. 
 
4 NOTICES etc TO THE 
 AGENCY 
 
Unless other periods are agreed in 
writing with the Agency, the Consent 
Holder shall give written notice to the 
Agency as follows:- 
 
a) 5 days' notice before first 

commencing construction of the 
works 

 
b) 5 days' notice before commencing 

acidisation or other treatment of the 
works 

 
c) 10 days' notice before commencing 

test pumping. 
 
Notice, and other information required 
by the Agency, shall be sent to the 
office at the address shown on the front 
of this consent for the attention of the 
person named there. 
 
 
5 DISCHARGE OF WATER and 

POTENTIAL FOR POLLUTION/ 
PHYSICAL DISTURBANCE 
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a) The Consent Holder shall construct 
and finish the works so that water is 
prevented from running to waste.  
Any artesian flow must be securely 
capped. 

 
b) The Consent Holder shall secure 

any completed works so as to 
prevent pollution or other hazard 
through those works, for example 
by capping and locking a 
completed borehole. 

 
c) The Consent Holder shall ensure 

that pollution of, interference with, 
or damage to inland freshwaters or 
groundwater does not occur, 
whether from abstracted water or 
from substances or materials used 
in connection with the works.   

 
d) The Consent Holder shall be 

responsible for obtaining necessary 
consents in relation to structures in, 
over or under watercourses. 

 
e) The Consent Holder shall be 

responsible for the proper disposal 
of wastes from the works. 

 
f) The Consent Holder shall notify 

neighbouring landowners who may  
 be affected by discharge from the 

works and, if applicable, the 
Internal Drainage Board for the 
area, and shall take all necessary 
steps to prevent flooding. 

 
g) The Consent Holder shall ensure 

that all persons engaged in the 
works are free from, and are not 
carriers of, waterborne diseases, 
and shall ensure that they operate 
to a high standard of hygiene. 

 
6 EFFECTS ON OTHER WATER 

SOURCES 
 
The Consent Holder shall immediately 
inform the Agency if any information or 

complaint is received by him about the 
consented operation and shall 
immediately consult with the Agency as 
to the appropriate action to be taken. 
 

7 RECORDS 
 
The Consent Holder shall keep such 
records of strata encountered, 
construction of the works, results of any 
geophysical logging, water quality 
analyses, and test pumping data as 
may be required by the Agency.  The 
information shall be given on forms 
provided by the Agency, and/or on 
compatible computer disk in a format 
agreed with the Agency.  These records 
must be returned within one month of 
completion of the works or with any 
subsequent licence application 
(whichever is sooner). 
 
8 PRESENTATION OF RESULTS 
 
The Consent Holder shall present 
results and analysis of test pumping in 
the form specified in Schedule 2 to this 
consent. 
 
9 INFORMATION TO THE BRITISH 

GEOLOGICAL SURVEY (BGS) 
ON BEHALF OF THE NATURAL 
ENVIRONMENT RESEARCH 
COUNCIL 

 
a) Where the proposed works are 

intended to be more than 15 metres 
(50 feet) deep, the Consent Holder 
must notify BGS before starting the 
works.  BGS' address for the 
purpose is the Hydrogeology 
Group, British Geological Survey, 
Maclean Building, Crowmarsh 
Gifford, Wallingford, Oxon OX10 
8BB. 

 
b)  The Consent Holder shall send 

BGS stratigraphic and test pumping 
information as required by section 
198 Water Resources Act 1991 
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within one month of completing the 
work.  By arrangement with BGS, 
the Agency will do this on behalf of 
the Consent Holder unless the 
Consent Holder instructs otherwise. 

 
c) Under “The Borehole Sites and 

Operations Regulations 1995” 
HSE must be notified when drilling 
boreholes more than 30 metres 
deep into used or disused mining 
areas. The regulations define 
“mining area” as land within one 
kilometre in a horizontal or other 
direction of workings in a mine, or 
where a licence to mine for 
minerals has been granted. 

 
10 DRILLING SAMPLES 
 
Samples shall be taken whenever there 
is a change in stratum, or at 10 metre 
intervals, whichever is less.  The 
samples shall be bagged or boxed and 
labelled with their location, depth below 
ground level, and date taken.  The 
samples shall be kept available for 
inspection by the Agency for up to 30 
days following completion of the works. 
 
 
11 MEASUREMENT ACCESS 
 
The Consent Holder shall provide an 
access tube of diameter adequate for 
measuring instruments to be lowered 
safely into the borehole.  In the case of 
lagoons, the consent holder shall install 
a gauge board, of a design approved by 
the Agency, in a position in the lagoon 

so that at all times the full range of 
water levels from normal top water level 
to the maximum drawdown level can be 
safely observed. The datum level on the 
gauge board shall be accordingly 
levelled to Ordnance Datum (Newlyn). 
 
12 ENTRY BY THE AGENCY or BGS 
 
The Consent Holder shall allow 
representatives of the Agency or BGS 
to enter the site at all reasonable hours, 
to inspect the works, to inspect and take 
copies or extracts of documents, and to 
take measurements and samples, as 
such representatives consider 
appropriate. 
 
13 STANDARDS OF WORK 
 
Unless otherwise specified in this 
consent or subsequently agreed with 
the Agency, the Consent Holder shall 
carry out the works and present data 
fully in accordance with British Standard 
ISO 14686 (2003) "Hydrometric 
determinations – pumping tests for 
water wells – considerations and 
guidelines for design, performance and 
use". Copies of this are available from 
BSI, 389 Chiswick High Road, London, 
W4 4AL. Tel: (020) 89969000.  
http://www.bsi-global.com/. The 
Agency may require repetition of tests 
or other appropriate remedial activities 
should the required standards not be 
met. 
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SCHEDULE 2 - Special Conditions 
 
 
1. CONSTRUCTION DETAILS  
 
When constructing the works:  
 

a. The boreholes shall be constructed in accordance with the designs as 
supplied by the consent holder. Drawing ref: “08347 Preliminary borehole 
design P02” 
 

b. The maximum depth of the boreholes shall be 65m. 
 

c. The boreholes shall be constructed to target the Hythe Formation only. 
 

d. The maximum diameter of the boreholes shall be no greater than 250mm. 
 

e. The boreholes outer casing shall be of steel construction to a depth of 5m 
bgl. 

 
f. The maximum diameter of the borehole liner shall be no greater than 

175mm 
 

g. The well lining shall be constructed of solid PVC liner from the head 
works to a minimum depth of 1m below the base of the Fittleworth 
Member, followed by slotted PVC screen to 1m above the base of the 
Hythe Formation or a maximum depth of 64m bgl , followed by 1m of 
solid PVC liner to the base of the borehole. 

 
h. The boreholes shall be grouted from ground level to a depth of 20m bgl. 

 
i. Bentonite seals and raised wellheads and covers will be installed to 

prevent groundwater contamination. 
 
j. A dip tube shall be positioned in the boreholes so that a cable dipper can 

be lowered to record the water level without fouling installed pumping 
equipment. The dip tube shall be at least 25mm in diameter and shall at 
all times extend to a depth not less than 1 meter below the minimum 
water level as recorded when the borehole is operating at the proposed 
maximum hourly rate of abstraction. 

 
k. There should be suitable pollution prevention measures in place at the 

site during construction & development to prevent any sediment or 
polluting material entering any nearby watercourses or the groundwater.   

 
l. If contaminated material or groundwater is found at any time during the 

works, the Consent Holder is required to immediately stop construction 
and contact the Environment Agency. 
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2. PROGRAMME 
 
The Consent Holder shall carry out chemical testing of the soils within the 
borehole starter pits to ensure there is no contamination present, prior to the 
construction of the boreholes. 
 
The Consent Holder shall carry out chemical testing of the groundwater within 
the boreholes to ensure there is no contamination present, prior to the test 
pumping of the boreholes. 
 
The Consent Holder shall carry out test pumping and measurement of water 
levels in the works and at other points using a preliminary step test and constant 
rate test. Full Details of your test requirements are given in section 5. 
 
Pumping rates shall not exceed a maximum of 6m3/hr during the step tests and 
3.5m3/hr during the constant rate tests. 
 
 
3. CHEMICAL TESTING 
 
Prior to construction of the boreholes to ensure there is no contamination 
present, the Consent Holder shall undertake chemical testing of the soils within 
the borehole starter pits as detailed in document: “08417 Thakeham Tiles 
abstraction well testing suite.xlxs”. 
 
The Consent Holder shall undertake chemical testing of the groundwater in 
each borehole as detailed in document: “08417 Thakeham Tiles abstraction 
well testing suite.xlxs” to ensure there is no contamination present prior to 
discharging any abstracted waters to ground.  
 
4. WATER LEVEL MONITORING 
 
2a. At the pumped source  
 
The Consent Holder shall measure and record water levels daily for 3 days 
before any pumping commences. Thereafter the Consent Holder shall 
measure water levels as shown on the attached data sheets (WR39) from the 
commencement and completion of the constant rate test, and afterwards 
during the recovery test. Discharge rates or meter readings must be recorded 
at the minimum frequency during pumping. 
 
Where data logger is to be used to measure water levels, the Consent Holder 
shall ensure loggers/pressure transducers are accurately levelled into borehole 
datum.  Any transducers installed must be capable of resolving fluctuations in 
pressure equivalent to 0.02 meters of water or less.  Data should be recorded 
at 5-minute intervals or less using a data logger. 
 
In addition to data logging, manual groundwater level measurements should 
be undertaken within the borehole on test for the first 3 hours of the test and 
recovery at the intervals detailed on the WR39 test pumping form. 
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Prior to cessation of testing The Consent Holder shall: 
a. verify the groundwater level in the test borehole has reached steady state. If 

the groundwater level has not reached steady state, the Consent Holder 
must contact the Environment Agency to discuss if the test needs to be 
extended. 

b. verify the data from the data loggers are valid. If the data is invalid the 
Consent Holder must contact the Environment Agency to discuss if the test 
needs to be repeated. 

  
2b. Observation points 
 
In addition to groundwater monitoring in the borehole being tested, the Consent 
Holder is required to monitor the following: 
 
a. The well at Orchardway Farm NGR: TQ 10383 15215 
 
The Consent Holder shall measure and record water levels/flows daily in the 
observation points for 3 days before the test pumping of the production 
borehole. Thereafter the Consent Holder shall measure water levels as shown 
on the attached data sheets (WR39) from the commencement and completion 
of the constant rate test, and afterwards during the recovery test. 
 
Where continuous monitoring of any observation site has been specified, the 
Consent Holder shall arrange for water levels to be measured at the 
observation site(s) by pressure transducers accurately leveled into borehole 
datum. Any transducers installed must be capable of resolving fluctuations in 
pressure equivalent to 0.02 metres of water or less. Data should be recorded at 
5-minute intervals or less using a data logger. 
 
Prior to cessation of testing The Consent Holder will verify the data from the 
data logger is valid. If the data is invalid the Consent Holder must contact the 
Environment Agency to discuss if the test needs to be repeated. 
 
 
5. TEST PUMPING 
 
A meter shall be fitted to the borehole pump during abstraction to monitor the 
abstraction rate.  Meter readings must be recorded initially every hour for the 
first 4 hours, and then as frequently as practicable.  
 
No pumping tests shall commence until the Consent Holder has verified the 
groundwater levels have recovered fully from any previous pumping test. 
 
Pumping tests will be undertaken in periods of low groundwater and must be 
agreed with the Environment Agency prior to testing. 
 
Any proposed changes to the pump testing schedule must be discussed and 
agreed with the Environment Agency beforehand. 
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a. Preliminary Step Tests 
Step testing will be undertaken on each borehole in isolation at the following 
rates and durations: 
 
1st rate 2m3  for 60 minutes  
2nd rate 3m3  for 60 minutes 
3rd rate 4m3  for 60 minutes 
4th rate 5m3  for 60 minutes 
5th rate 6m3  for 60 minutes 
 
 
b. Constant Rate Testing 
The Consent Holder shall pump the borehole for 24 hours at a constant rate of 
no greater than 3.5m3/hour.  This is based on the assumption that the step 
tests showed that this rate is achievable.   
 
If, during the Constant Rate Test, groundwater levels have not stabilised after 
pumping for 24 hours, the Consent Holder must contact the Environment 
Agency to discuss if the test needs to be extended. 
 
Immediately after the Constant Rate Test the Consent Holder shall carry out a 
Recovery Test on the pumped borehole for 24 hours or until recovery is 
complete, whichever is the sooner. 
 
 
6. DISCHARGE OF WATER 
 
The Consent Holder shall: 

 
a. Discharge all development pumping water to ground at an appropriate 

location as agreed with the Environment Agency. 
 
b. All discharge points will be lined with a minimum of 5m x 5m of plastic 

sheeting to buffer and disperse the discharged water to prevent scouring 
and deterioration of ground conditions. 
 

c. Discharge the water via a dewatering bag or other suitable filtering 
method to prevent sedimentation or contamination of the environment. 
 

d. Ensure that the water discharged does not cause any localised flooding. 
 

e. Undertake regular visual inspections of the discharge locations and 
drainage network will be undertaken to ensure the water levels are 
suitably managed and not at risk of causing localised flooding. 

 
Any discharge must not cause localized flooding, turbidity, adverse effect 
on any water course/ environment. 
 
The pumped water should be disposed of in such a way as to prevent re-
circulation back to the aquifer 
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7. PROVISION OF INFORMATION 
 
The Consent Holder shall present construction details and water level 
information on form WR-38 (Borehole Records) provided by the Environment 
Agency. 
 
The Consent Holder shall ensure that a geologist is on-site during the 
construction of the boreholes to ensure the ground conditions encountered are 
suitably logged and sampled. 
 
Logging and sampling will be undertaken during the construction of the 
boreholes and in accordance with suitable British Standards such as BS5930 
and BS EN ISO 22475. 
 
Where continuous monitoring of the test source and/or any observation sites 
has been specified, the Consent Holder shall submit monitoring data recovered 
from data loggers to the Agency Windows EXCEL format with hourly and 
summary data. 
 
 
8. OTHER SPECIAL CONDITIONS 
 
There should be suitable pollution prevention measures in place at the site 
during construction, to prevent any sediment or polluting material entering any 
nearby watercourses or the groundwater.   
 
If contaminated material or groundwater is found at any time during the works, 
the Consent Holder is required to immediately stop construction and contact the 
Environment Agency. 
 
Should there be a pollution incident you must inform the Environment Agency 
immediately on the Incident Hotline telephone number 0800 80 70 60. 
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1 Introduction 

Thakeham Tiles Ltd are proposing to re-develop their site on Rock Road, Storrington, Pulborough for 

a residential development. The site is located within the Hardham Basin of the Arun and Western 

Streams abstraction licensing area and the Sussex North Water Resource Zone. There is concern 

that large groundwater abstractions from the Folkstone Formation within the Hardham Basin exceed 

the sustainable limit for the aquifer. This is potentially impacting on the designated wildlife sites within 

the Arun Valley (SAC. SPA, SSSIs and Ramsar site) and resulted in a Position Statement by Natural 

England for all new developments to achieve water neutrality to help reduce pressure on the 

Folkstone Formation aquifer. 

The proposed development includes 108 dwellings of various occupancies and sizes. Separate works 

have been undertaken by others to identify the feasibility of providing potable water to the site through 

use of a local borehole and water treatment plant to adhere to the water neutrality requirements. 

The purpose of this report is to review the feasibility of utilising the water, abstracted from the 

borehole, to provide the potable water requirements of the proposed development.  

We will assess the following anticipated elements: 

 Peak simultaneous flow rates to the site 

 Borehole abstraction flow rate 

 Daily and hourly usage patterns 

 Storage requirements 

 Possible infrastructure routing 
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2 Basis of Assessment 

Below are the listed assumptions used as the basis of this assessment: 

 The site plan, as provided by the client. 

o It is assumed the naming convention of the building types is [bedrooms]B[bathrooms], 

so 3B2 is a three-bedroom, two-bathroom dwelling. This is to be checked by Chris 

Ingram at Thrive Architects 

 It is assumed there is no sprinkler requirements for this development.  

 Information provided by H2OGeo via email relating to borehole water abstraction rates. 

o 52.5 m3/day 

 Information provided by Stantec in Water Supply Borehole Investigation report 08347-HYD-

XX-XX-RP-GE-1005 (Rev P02, issued 11/12/2024) relating to borehole water abstraction 

rates: 

o 84 m3/day 

 The daily and hourly water usage patterns will be estimated using the guidance in CIBSE and 

CIPHE guides. 

 Water storage requirements will be estimated using the guidance in CIBSE and CIPHE guides. 

 Peak potable water flow rates to the site will be estimated using BS EN 806 loading units in 

table 1. 

 The assumed provision of sanitary fittings for each type of dwelling is outlined in table 2. 

Table 1 identifies the loading units for each type of sanitary fitting based on BS EN 806. These values 

are used in the calculations. 

Type / 

Fitting 
WC Bath Shower 

Kitchen 

Sink 

Wash 

Hand 

Basin 

Bib tap 
Washing 

Machine 

Dish-

washer 

Hot 0 4 2 2 1 0 0 0 

Cold 1 4 2 2 1 5 2 2 

Total 1 8 4 4 2 5 2 2 

Table 1 – BS EN 806 Sanitary fittings loading units  
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Table 2 shows the dwelling numbers, assumed occupant numbers ascertained from the site plan. 

Also provided is an estimate of the provision of sanitary fittings throughout the development. 

Type / Fitting 1BF 2B 3B1 3B2 3B3 3B4 4B1 4B2 4B3 4B4 Plant 

WC 1 2 2 2 3 4 1 2 3 4 0 

Bath 0 1 1 1 1 2 1 1 1 2 0 

Shower 1 1 1 1 1 2 1 1 2 2 0 

Kitchen Sink 1 1 1 1 1 1 1 1 1 1 0 

Wash Hand 
Basin 

1 1 1 2 3 4 1 2 3 4 0 

Bib Tap 1 1 1 1 1 1 1 1 1 1 1 

Washing 
Machine 

1 1 1 1 1 1 1 1 1 1 0 

Dishwasher 1 1 1 1 1 1 1 1 1 1 0 

No. 4 36 13 17 21 2 9 2 2 2 1 

Occupancy 2 4 5 5 5 5 7 7 7 7 0 

Table 2 – Dwelling numbers, occupant numbers, and sanitary fittings numbers 
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3 Calculation Findings 

3.1 Simultaneous Peak Flow Rate 

Domestic water usage is intermittent and therefore does not result in a constant flow rate. 

The estimated simultaneous peak flow rate for the development has been determined based on: 

 The loading units calculation method outlined in BS EN 806, as indicated in table 1.  

 The allocation of sanitary fittings indicated in table 2.  

 

The borehole abstraction rate is based on daily usage estimates (provided out by H2OGeo) and 

averaged at a constant flow rate. 

 

The key outcomes of the calculations are laid out below: 

 Simultaneous peak flow rate to the site: 7.05 l/s 

 Borehole abstraction flow rate (derived from H2OGeo hourly flow rate): 0.6 l/s 

 

As there is a significant difference between borehole abstraction flow rate and simultaneous peak flow 

rate to the site, there is a requirement to accommodate this by providing a cold water storage tank 

between the borehole and the site. 

 

3.2 Cold Water Storage Tank Capacity 

The following section outlines the cold water storage tank capacity assessment. The investigation has 

used multiple methods to estimate an appropriate cold-water tank capacity to accommodate the 

difference between incoming and outgoing flow rates, outlined in section 3.1 above.  
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Figure 1 – Hourly water usage profile 

Hour % of Daily Water Use Estimated Hourly Water 
Usage (litres) 

00:00 2.9% 944 
01:00 1.6% 525 
02:00 0.0% 0 
03:00 1.6% 525 
04:00 1.6% 525 
05:00 0.0% 0 
06:00 4.6% 1469 
07:00 7.8% 2518 
08:00 9.2% 2937 
09:00 7.8% 2518 
10:00 3.3% 1049 
11:00 4.6% 1469 
12:00 4.6% 1469 
13:00 9.2% 2937 
14:00 1.6% 525 
15:00 2.9% 944 
16:00 5.9% 1888 
17:00 7.8% 2518 
18:00 9.2% 2937 
19:00 4.6% 1469 
20:00 2.9% 944 
21:00 2.9% 944 
22:00 1.6% 525 
23:00 1.6% 525 

Table 4 – Hourly water usage profile 
 

Based on the profile above, it is expected that the tank turnover time and minimum water levels in the 

tank will be appropriate based on the indicative tank sizes assessed. This would need to be verified 
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through a future design process. On the basis that the tank is sized to store 50% of the daily usage, it 

is anticipated that a much larger peak usage, up to half of the daily usage within an hour, could be 

accommodated. The peak simultaneous flowrate would also be capable of delivering this. 

 

3.2.2 Tank Size Recommendations 

Based on the above calculations, the following indicative tank details have been deduced: 

 Indicative required capacity: 16,050 litres 

 Possible tank dimensions: 4m x 3m x 2m (LxWxH) 

o Actual capacity: 18,000 litres 

 Tank compartments: 2 

 Tank Location: above ground 

 Base details: Concrete piers and steel frame to manufacturers recommendations 

 Tank details and accessories subject to design 

 

3.2.3 Tank Room Size and Location Recommendations 

Based on the above calculations, the following indicative tank room details have been deduced: 

 Possible plant room external dimensions (including water purification area). Refer to section 

3.3 for indicative plant compound layout sketch: 6.7m x 8m x 3.7m 

 Plant room louvres will be required for natural ventilation and to reduce overheating, size of 

louvres required to be determined in future design works 

 Plant room distance from borehole is to be finalised based on the available pressure from the 

borehole abstraction pump. 

 Plant room construction / aesthetics to be determined by others as part of the future design 

works 

 There are no known reason why the plant room should need to be located away from 

dwellings other than acoustic requirements. However, it is not anticipated that the plant will 

generate excessive noise. This will need to be investigated as part of future works. 

 Final connectivity of water treatment plant and tank / booster plant to be finalised during future 

design works. 
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3.3 Indicative Tank Room Layout 
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4 Conclusion 

This assessment has: 

 Made assumptions on the sanitary fitting provision across the proposed site 

 Assessed the resultant load of the site 

 Considered the difference between the rate of the borehole abstraction and peak 

simultaneous flow rate to the site 

 Reviewed optimal storage capacity to offset the difference 

 Considered potential site distribution and tank room position, size and layout 

 

We have determined that in order to maintain water neutrality to the development, it is possible to 

provide a water storage and boosting infrastructure system to meet the requirements of the dwellings. 

 

 

5 Recommendations for Further Work 

This assessment is limited to a feasibility review. In order to progress this to a more detailed level, 

further design through the RIBA plan of work stages would be required. 
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Annex F – Environment Agency Correspondence 
 

Acknowledgement of your application for a licence to abstract 

Abstraction Licence SO/041/00255/023 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Mr D Walker 
Consultant 
H20geo 
16 Kempshott Road 
Horsham 
West Sussex 

Our reference:  NPS/WR/043620 
  
Your reference:  
 
Date:   2 April 2025 
 

 
Dear Mr Walker 
 

Acknowledgement of your application for a licence to abstract 
 
Application number: NPS/WR/043620 
Licence number:  SO/041/0025/023 
 
Thank you for your application for a new abstraction licence. We have now assessed 
and accepted your application and confirm that you have paid the correct charge. 
 
Your application will now await allocation to a permitting officer for determination. 
They will assess and make a decision on your application. I will be arranging for the 
advert to be placed shortly. 
 
I confirm that your application: 

• began the formal decision process on 2 April 2025;  

• will be decided by 1 August 2025 *, unless you agree to extend this period in 
writing with us or we find that we need more information from you before we can 
make a decision; and 

• needs to be advertised. We will do this for you by publishing a press notice in a 
local newspaper and on our website. You will need to pay the costs of 
advertising in a local newspaper and a  administration fee. We will write to 
you setting out these costs shortly. 

 
Please note if you change your proposal after we have started assessing it we may 
ask you to withdraw your application and resubmit a new one.  
 
* We think that it will take longer than the standard time period to determine your 
application. Therefore, we would like to extend the period in which we can make a 
decision on your application to 12 September 2025. Please respond in writing to me 
if you agree to this extension. 
 
When we grant a licence we must be satisfied that you have a right of access or are 
negotiating for a right of access. The right of access must be in place from the date 
the licence comes into effect and last for at least one year, or the duration of the 
licence if this is less. 
 
  



  

 
 
 

 
 
 
We may ask you to provide evidence of the right of access and this could be in the 
form of a deed, lease or tenancy agreement. Evidence of negotiations for a right of 
access may include a draft of the ‘heads of terms’ of an agreement or letters 
between legal advisors about the rights of access. 
 
Where we do need to see evidence of your right of access, we’ll ideally need to see 
this at least seven days before the decision date shown above. This is to allow us 
time to check your evidence and confirm that we’re satisfied that a right of access is 
in place. 
 
If you can’t satisfy us that you have a right of access before the decision date shown 
above, we may refuse your application. We won’t agree to extend a decision date for 
your application if you don’t have the right of access. However, this won’t prevent 
you from making a new application once you have the rights in place. You can also 
withdraw the application if you prefer to do so. 

If we do grant you a licence, a condition of the licence will be to install a meter as a 
means of measurement. A meter must be fitted and operated in line with our 
abstraction metering good-practice manual. We enclose our factsheet 
‘Water abstraction: metering for domestic and agricultural licence holders’  
 
Use this guide to help you choose the right type of meter and to make sure you know 
how to install it correctly. Please make sure you keep this factsheet in a safe place. 
 
If we do grant you a licence, it may be subject to an annual charge. A copy of our 
Charges Scheme, which gives details of how we calculate the annual charge and 
when they are applicable, is available on GOV.UK at: 
https://www.gov.uk/government/publications/environmental-permits-and-abstraction-
licences-tables-of-charges  
 
If we cannot make a decision on your licence application by the decision date shown 
above, or by any agreed extended date, you can appeal to the Secretary of State for 
the Environment, Food and Rural Affairs. You do this by filling in a ‘notice of appeal’, 
which you can get from the address below. 
 
Environment Appeals 
The Planning Inspectorate 
3A Eagle Wing 

Temple Quay House 
2 The Square 
Temple Quay 
Bristol 
BS1 6PN 
 
Phone: 0303 444 5584 
Email: ETC@planninginspectorate.gov.uk 
 
You must send written notice of the appeal and the documents listed below to the 
Secretary of State to the Planning Inspectorate address above. At the same time you 
must send us a copy of the notice and documents to:  
  

 



  

 
 
 

 

 

 
Centralised Services Team - Appeals  
Environment Agency  
National Permitting Service  
Quadrant 2 
Parkway Business Park 
Sheffield 
S9 4WF 
 
Phone: 02030 250662  
Email: appeals_NPS@environment-agency.gov.uk 
 
You must send the notice of appeal to the Secretary of State at the relevant address 
above within 28 days of the decision date shown on the previous page (or any 
agreed extended decision date). In the notice you must give the reasons for the 
appeal and you must also send a copy of: 

• the application which it relates to; 

• any information or reports you sent to us with the application; and 

• any other relevant correspondence, including this acknowledgement letter. 
    
You may withdraw an appeal at any time before a decision has been made. In 
exceptional circumstances, the Secretary of State has the power to allow a longer 
period for serving a notice of appeal.   
 
If you have any questions about your application before your application has been 
allocated to a permitting officer for determination, please contact Integrated 
Permitting Services by email at PSC-waterresources@environment-agency.gov.uk 
or phone on 02084748939. 
 
Yours sincerely 
 
 
MRS CAROLINE TREVASKIS 
Permitting Officer (Validation) 
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Environment Act 1995 
Water Resources Act 1991 as amended by the 
Water Act 2003 
Water Resources (Abstraction and Impounding) 
Regulations 2006 

  





Licence Serial No: SO/041/0025/023 

  Please quote the serial number in all correspondence about this licence 

 
Note: References to "the map" are to the map which forms part of this licence. 
 References to “the Agency” are to the Environment Agency or any successor body. 
 

Environment Act 1995 
 Water Resources Act 1991 as amended by the Water Act 2003 
 Water Resources (Abstraction and Impounding) Regulations 2006 
  

 

 
 
 
 

FULL LICENCE TO ABSTRACT WATER 
 
The Environment Agency (“the Agency”) grants this licence to:- 
 

 
Thakeham Concrete Products Limited (“the Licence Holder”) 

 

Heath Common 
Storrington 
West Sussex 
RH20 3AD 
 

Company registration number: 09531492 

 
This licence authorises the Licence Holder to abstract water from the source of supply 
described in the Schedule of Conditions to this licence and subject to the provisions of that 
Schedule. The licence commences from the effective date shown below and shall remain 
in force until the date of expiry shown below.  

 
 
Signed G. Green  
 
Gavin Green  
Permitting Team Leader 
 
Environment Agency 
Permitting and Support Centre 
Water Resources Team 
Quadrant 2 
99 Parkway Avenue  
Parkway Business Park  
Sheffield 
S9 4WF 

 
Date of issue .............................. 03 October 2025 
 
Date effective ............................. 03 October 2025 
 
Date of expiry ................................ 31 March 2040 
 
 

 
The licence should be kept safe and its existence disclosed on any sale of the property to 
which it relates. Please read the ‘important notes’ on the cover to this licence. 
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SCHEDULE OF CONDITIONS 

1. SOURCE OF SUPPLY 

1.1 
 

Underground strata comprising of Hythe Formation at Rock Road, Storrington, 
West Sussex. 
 

2. POINT OF ABSTRACTION 

2.1 
 

At National Grid Reference TQ 10353 15060 marked ‘A’ on the map. 

3. MEANS OF ABSTRACTION 

3.1 
 
 

A borehole not exceeding 65 metres in depth and 250 millimetres in diameter 
with a submersible pump. 
 

4. PURPOSES OF ABSTRACTION 

4.1 Site activity: Abstraction for the purpose of dust suppression during 
construction of residential development. 
 

4.2 Site activity: Abstraction for the purpose of wheel washing during construction 
of residential development. 
 

4.3 
 

Private water undertaking to up to 108 properties for potable water supply. 

5. PERIOD OF ABSTRACTION 

5.1 
 

All year. 

6. MAXIMUM QUANTITY OF WATER TO BE ABSTRACTED 

6.1 For the purpose of condition 4.1: 
 

  20 cubic metres per day 

  7,300 cubic metres per year 
 

 At an instantaneous rate not exceeding 1.0 litres per second. 
 

6.2 For the purpose of condition 4.2: 
 

  3  cubic metres per day 

  1,095  cubic metres per year 
 

 At an instantaneous rate not exceeding 1.0 litres per second. 
 

6.3 For the purpose of condition 4.3: 
 

  4 cubic metres per hour 

  48 cubic metres per day 

  17,515 cubic metres per year 
 

 At an instantaneous rate not exceeding 1.0 litres per second. 
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6.4 The aggregate quantity of water authorised to be abstracted under this licence 
for the purpose of condition 4.1, 4.2 and 4.3 shall not exceed: 
 

  4 cubic metres per hour 

  48 cubic metres per day 

  17,515 cubic metres per year 
 

 At an instantaneous rate not exceeding 1.0 litres per second. 
 

 Note: an hour means any period of 60 consecutive minutes, a day means any 
period of 24 consecutive hours and a year means the 12 month period beginning 
on 01 April and ending on 31 March. 
 

7. MEANS OF MEASUREMENT OF WATER ABSTRACTED 

7.1 (i) The Licence Holder shall use one meter for each separately identified purpose 
to measure quantities of water abstracted.  
 

 (ii) No abstraction shall take place unless the Licence Holder has installed any 
meters required in (i) above. 
 

 (iii) The Licence Holder shall position and install the meters in accordance with 
any written directions given by the Agency. 
 

 (iv) The Licence Holder shall calibrate, maintain, repair or replace any meters to 
ensure that accurate measurements are taken at all times.   
 

 (v) The Licence Holder shall retain all evidence of the repair of the meters or 
replacement(s) including evidence of current certification and / or results of flow 
checking for inspection by the Agency for a period of 6 years.  
 

8. RECORDS 

8.1 The Licence Holder shall take and record readings of the meters specified in 
condition 7.1 at the same time each month during the whole of the period during 
which abstraction is authorised or as otherwise approved in writing by the 
Agency. 
 

8.2 The Licence Holder shall send a copy of the record to the Agency within 28 
calendar days of being so directed in writing by the Agency or alternatively the 
Licence Holder shall send summary data from the record as specified by the 
Agency. 
 

8.3 Each record shall be kept and be made available during all reasonable hours 
for inspection by the Agency for at least 6 years. 
 

9. FURTHER CONDITIONS 

9.1 
 

This licence shall cease to be of any effect if the abstraction it authorises has 
not commenced by 02 October 2030. 
 

9.2 The Licence Holder shall notify the Agency in writing within 10 working days of 
the abstraction of water under the terms of this licence for the purpose of 
construction of a residential development first commencing (condition 4.1 
and/or 4.2) and confirm how many properties are to be built. 
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9.3 The Licence Holder shall notify the Agency in writing within 10 working days of 

the abstraction of water under this licence for the purpose of private water 
undertaking to up to 108 properties first commencing (purpose 4.3). 
 

9.4 The minimum value for the quantity of water authorised to be abstracted under 
this licence, as referred to in section 46(2A) Water Resources Act 1991, is 
17,515 cubic metres per year. 
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ADDITIONAL INFORMATION 

Note: the following is provided for information only. It does not form part of the licence. 

REASONS FOR CONDITIONS 

The abstraction is required to be metered to demonstrate compliance with the terms of the 
licence and to provide information on actual water usage for water planning purposes. 
 
The licence is time-limited to a date to reflect the timing of a future review of the catchment 
resources availability. 
 
The licence includes a ‘self-destruct’ condition in order to secure the proper use of water 
resources and to avoid commitment of water resources to an abstraction right which cannot be 
exercised. 
 
The licence includes condition 9.4 as a requirement under section 46(2A) of the Water 
Resources Act 1991. The condition allows the Agency to put forward proposals to vary the 
licence so as to reduce the maximum authorised quantity which may be abstracted to the figure 
specified within the condition, without the Agency having to pay compensation to the Licence 
Holder, if the reduction is necessary to protect the availability of water in this source of supply. 
In this case we do not anticipate that a reduction will be necessary and have therefore set the 
quantity to match the maximum authorised annual volume. 

 
IMPORTANT NOTES 

Water efficiency note 
The Licence Holder should use water abstracted under the terms of this licence in an efficient 
manner. The Agency may refer to its guidance on water efficiency (or equivalent guidance) in 
determining whether water is being used efficiently and may offer advice on any measures 
considered necessary to meet particular recommendations. 
 
Metering 
The Agency will have regard to its Abstraction Metering Good Practice Manual (or equivalent 
guidance) in directing any of the following: where the meter should be located or how it should 
be installed; whether the meter measures accurately, and/or is properly maintained, whether it 
is necessary to require repair or replacement of the meter.  
 
Construction phase 
The Licence Holder shall endeavour to apply to vary the licence promptly once the construction 
phase has ended, in order to remove the redundant purposes from the licence. 
 
Contact details  
For the purpose of conditions 9.2 and 9.3, the licence holder should contact Groundwater, 
Hydrology & Contaminated Land and Integrated Environment Planning by email sent to 
ssdgroundwaterresources@environment-agency.gov.uk and 
aep_ssd_southern@environment-agency.gov.uk including the licence number in any 
correspondence.  
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Would you like to find out more about 
us, or about your environment? 

 
Then call us on 

03708 506 506 (Mon-Fri 8-6) 

 
email 

enquiries@environment-
agency.gov.uk 

 
or visit our website 

www.gov.uk/environment-

agency 
 

 

Incident hotline 0800 80 70 60 (24hrs) 

Floodline 0345 988 1188 
 
 
 

Environment first: This publication is printed on paper made 
from 100 per cent previously used waste. By-products from 
making the pulp and paper are used for composting and 
fertiliser, for making cement and for generating energy. 

 




