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Executive Summary 

> Vistry (hereafter referred to as ‘the Applicant’) has carried out pre-application engagement 
prior to the submission of a full application for Land at Wickhurst Green, Broadbridge Heath. 
 

>  The Applicant has prepared and is bringing forward a full planning application for the site 
for 89 homes.  

 

> The Applicant appointed SEC Newgate to undertake a programme of community 
engagement and consultation on the proposed scheme, in line with Horsham District 
Council’s Statement of Community Involvement (SCI) and the tenets of the Localism Act 
2011. This document explains the engagement that has been carried out in relation to this 
application and the ongoing engagement planned as part of the post submission phase of 
the project.  

 

> The Applicant has held two meetings with Broadbridge Heath Parish Council to introduce 
the principle of development of the site and to better understand the key issues impacting 
the local community.  
 

> In addition to this, the Applicant has met with the two ward members for the site to brief 
them on the plans and to gain further understanding of key local issues.  
 

> The Applicant also hosted a public engagement event to display the proposals and to speak 
with members of the local community on Saturday 10th May 2025. Letters to this event, 
including details of the proposals were sent out to 1082 households via Royal Mail delivery 
on April 26th.  
 

> A project website www.bhconsult-vistry.co.uk was created, which includes details of the site 
layout and on which further information will be shared post-submission.  
 

> A dedicated project email address was set up; info@bhconsult-vistry.co.uk 
 

Background 

The 2.35ha site forms part of land formerly owned by Countryside as part of the ‘Land South of 
Broadbridge Heath’ development’ approved in 2011 and built out to create 918 units.  

The site sits to the south of Broadbridge Way, to the east of Sargent Way and to the north of 
Carter Drive. The site gained planning permission in 2011 for a new 420-place primary school as 
part of the ‘Land South of Broadbridge Heath’ development. 

In July 2022, the Department of Education informed West Sussex County Council (WSCC) that 
the development had been withdrawn from its Free School Capital Programme and as such 
there would be no funding to deliver a primary school on this site. 

http://www.bhconsult-vistry.co.uk/
mailto:info@bhconsult-vistry.co.uk
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In response to an identified local need for housing, The Applicant has prepared a full planning 
application for the site for 89 homes.  

Site Location 

 

Purpose of Consultation 

The Applicant recognises the potential impact that development has on local communities and 
believes that local people should be involved in helping shape the environment in which they 
live.  
 
The importance of pre-application engagement is recognised in the Government’s National 
Planning Policy Framework (NPPF), which states that:  
“Early engagement has significant potential to improve the efficiency and effectiveness of the 
planning application system for all parties. Good quality pre-application discussion enables 
better coordination between public and private resources and improved outcomes for the 
community” (Section 39, page 13).”  
 
In accordance with the NPPF, the Applicant has undertaken a programme of engagement with 
the local community, to ensure that local people have the opportunity to inform the proposals 
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prior to the submission of a planning application. This programme is also compliant with the 
National Planning Policy Guidance (NPPG).  
 
Against this background, the objectives of this engagement strategy and programme were as 
follows:  
 
To meet the requirements for pre-application consultation on major planning applications set 
out in the Planning and Compulsory Purchase Act 2004 and supporting guidance, including the 
Council’s SCI and the Localism Act.  
 
To ensure that the local community and its elected representatives were informed and 
consulted in respect of the proposed plans.  
 
To demonstrate how feedback has been incorporated in the revised proposals and to explain 
why not, if it has not been.  
 
Effective community involvement should ensure that people:  

> Have access to information.  

> Can put forward their own ideas and feel confident that there is a process for considering 
those ideas.  

> Can take an active part in development proposals and options.  

> Can comment on formal proposals.  

> Get feedback and be informed about progress and outcomes.  

 
The Applicant is committed to fulfilling these principles and engaged SEC Newgate to co-
ordinate the public consultation and report back on the results. 

Horsham District Council’s Statement of Community Involvement 

An extract from the development management section of the 2020 SCI 
(https://www.horsham.gov.uk/__data/assets/pdf_file/0011/89471/Statement-of-Community-
Involvement-approved-September-2020.pdf, page 25)  

“Pre-application Consultation 

3.5 Pre-application consultation is carried out by or on behalf of the applicant / developer before 
a planning application is submitted to the local authority. Seeking pre-application advice is 
strongly encouraged and is a best practice approach, as set out within Government guidance. 
The pre- application process can identify potential problems or improvements that could be 
made to proposals at an early stage.  

We recommend that any development scheme is developed involving consultation with local 
residents, organisations and other key stakeholders in addition to the Council and prior to 
submitting any planning applications for major developments and other complex developments, 
which would invoke significant public interest. The applicant should consider the outcome of any 
public consultation to help inform the submission of any planning application. 

https://www.horsham.gov.uk/__data/assets/pdf_file/0011/89471/Statement-of-Community-Involvement-approved-September-2020.pdf
https://www.horsham.gov.uk/__data/assets/pdf_file/0011/89471/Statement-of-Community-Involvement-approved-September-2020.pdf
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3.6 Local residents can benefit from this by providing their input to help ensure the development 
is acceptable in planning terms. It can also assist developers by understanding the communities’ 
aspirations and reducing the scope for objections at a later stage. 

3.7 Developers undertaking pre-application consultation with local communities and 
stakeholders are asked to address the following: 

> Set clear objectives and agree the consultation approach with the Development 
Management Team, including who will be consulted. 

> Let people know what the scheme is proposing, and be clear about what they can influence 
when making comments. 

> Use different engagement approaches to maximise opportunities for people to influence 
the proposals. In particular steps should be taken to involve any seldom heard groups 
that could be affected by a proposal. 

> Submit a statement alongside the final planning application outlining the community 
involvement work that has been undertaken. This should include a summary of any 
responses received at consultation and should explain how feedback has influenced the 
proposals. 

> When developers are proposing to amend a scheme which already has permission, they 
are still encouraged to undertake pre-application consultation with the Council, local 
communities and stakeholder. They are also requested to submit a statement as part of a 
final application clearly setting out what the proposed changes are.” 

Targeted Engagement 

The Applicant held meetings with Broadbridge Heath Parish Council and the ward members for 
Broadbridge Heath in the lead up to submission and held a public engagement with the wider 
community during the pre-submission phase. 

Horsham District Council Ward Members 

The HDC ward members for Broadbridge Heath, Cllr Jonathan Taylor and Cllr James Brookes, 
were offered a briefing on the applicant’s proposals. Both members met with members of the 
project team during the pre-submission phase of the project.   

• 16th December 2024: Initial meeting with Cllr Jonathan Taylor, Cllr James Brookes and The 
Applicant. The meeting focused on the rationale for developing the site for housing, the 
need to ensure that the scheme was designed in a sensitive way so as not to impact 
neighbours and the impact that traffic from the proposals would have on Sargent Way, 
which is already experiencing rat running.  
 

• 7th May 2025: Conducted a follow up briefing for Cllr Taylor (with apologies from Cllr 
Brookes). The Applicant provided an update on the evolution of the plans, discussions with 
the Parish Council and the upcoming public engagement event. The meeting covered issues 
including highways, density, open space and connectivity to the rest of Broadbridge Heath.  

Broadbridge Heath Parish Council -  
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• 19th November 2024: Initial email to Broadbridge Heath Parish Council to introduce the 
project team and to request a meeting. The meeting focused on  
 

• 9th December 2024: Phone call with Parish Clerk to discuss the plans and to set up a date to 
meet with the Parish Council.  
 

• 13th February 2025: A meeting with held with members of Broadbridge Heath Parish 
Council. This was an informal meeting and as such members of the parish were not speaking 
in an official capacity, nor providing any opinions on the proposals. The meeting focused on 
addressing concerns related to traffic, site access, and various development issues. Key 
points discussed included finding alternative entrances to the site to alleviate traffic on 
Sargent Way, addressing fences, pavements, pedestrian areas, and playgrounds, and 
clarifying plans for ransom strips and water drainage. The council expressed frustration with 
HDC's planning decisions and emphasised the need for collaboration to resolve outstanding 
issues. 
 
Actions points arising from the meeting, included: 
 
• Legacy issues: A request for the project team to walk the site and address fences, 

pavements/pedestrian areas, kids playground, and s106 outstanding items. Review 
correspondence, permissions/signatures, legal admin, and bureaucracy around the land 
parcels. Share original plans and other information with Clerk and BHPC. Contribute to 
the local football team to help with drainage costs.  
 

• Broadbridge Heath Parish Council: Write directly to The Applicant, asking for major 
projects/legacy team to work through and action outstanding items from resident 
complaints to the s106. The Parish Council also agreed to send documents, info, and the 
schematic for the original community plan for the site.  
 

• Blocked culvert: Draw up plans for culvert to be shared with The Applicant.   
 

 
• 16th April 2025: A meeting was held at Broadbridge Heath Parish Council with 

representatives from the parish council and The Applicant. This was an informal meeting and 
as such members of the parish were not speaking in an official capacity, nor providing any 
opinions on the proposals. Again, the meeting focussed on site access as well as density, 
drainage and the various outstanding matters from the previous Countryside development. 
The Applicant explained the work and progress made addressing the outstanding issues 
and a commitment to continue communications and dialogue between Vistry and the parish 
council to solve the land parcels, allotments and traffic issues on Sargent Way. The 
effectiveness of the bus gate and rat run through the co-op carpark and working with WSCC 
to calm the traffic was also raised. The meeting also discussed the pedestrian access to the 
recreation ground and financial support the Applicant can provide to improve the drainage.   

 
Actions points arising from the meeting, included: 
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• Legacy issues:  To continue to resolve outstanding legacy issues from the previous site 
ownership.   
 

• Broadbridge Heath Parish Council: Share a list of outstanding items with Vistry, 
previous plans for drainage and site as public space. Facilitate communication with 
residents to share information on development. 

 
• Vistry: To share the housing density chart for Broadbridge Heath. Formulate a list of 

tasks, stages, schedule, and agenda of business. Allowing everyone, including the 
solicitors, to work from the same worksheet/programme. Vistry to look at toucan rather 
than zebra crossing over Broadbridge Way. Make checks on ownership / adoption status 
and what can be done to slow traffic on Sargent Way. Vistry to consult and directly letter 
nearby neighbours inviting comment and feedback at a public consultation event. 
Sharing information with BHPC to further publicise.  

 

Public Engagement Event 

The Applicant held a public engagement event at Broadbridge Heath Village Centre on 
Saturday 10th May. The event was publicised by posts across local Facebook pages, local group 
mailing lists, and a direct posted mailout with invite to nearby residents of Broadbridge Heath, 
to almost 1100 households.  
 
A project website bhconsult-vistry.co.uk was created to host event information and content 
shown at the events and an online feedback form (See details of the event publicity in appendix 
1 and 2). Anticipating a high level of interest, an Eventbrite was created encouraging attendees 
to sign up to time slots to meet the team. 27 people signed up via the Eventbrite and others 
walked in on the day.  
 
The purpose of the event was to introduce the community to the project team, show details of 
the proposals, and invite feedback on their details.  
 
48 people attended the event. They viewed 11 exhibition boards in the main hall of 
Broadbridge Heath Village Centre. There were four members of the project team available to 
answer questions, including representatives from Vistry and SEC Newgate disseminating a 
range of information from consultant engineers - on traffic and ecological considerations to 
architects on their design approach. The boards’ contents are summarised below; see Appendix 
3 for images. 
 

Board  Focus  Information  

1 Welcome • Introduction to the exhibition 
• Information about The Applicant's plans to bring 

forward a Reserved Matters Application 
• Information about the project team 
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2 About Vistry 
Homes 

• About Vistry Group and its partnerships-led approach 

3 Access and 
Transport 

• Diagrams of primary access route from Broadbridge 
Way into the Sargent Way site entrance and highway/ 
traffic impact analysis of primary school vs housing.  

4 Housing Design • Information about housing design 
• Streetscapes graphics 
• Character Areas – map and description of proposed 

character areas 

5 Affordable Homes • Information about affordable housing provision 

6 Drainage • Information on drainage, flooding and ecological 
enhancements.  

7 Sustainability • Information about sustainability features on the houses 

8 Proposed Access 
and Highways 

• Technical drawings of site access from Sargent Way. 
Further diagrams of route from Broadbridge Way into 
Sargent Way with pedestrian crossings marked. 

9 Delivering Local 
Improvements 

• Contributions the site makes to the existing community 
• Community Benefits (CIL and S106) 

10 Site History • Historical site context and history or proposed 
development. 

11 Masterplan • Annotated site masterplan 

 
Attendees were encouraged to fill out a feedback form that they could return on the day, send 
back via Freepost, or fill out online via scanning a QR code or visiting the consultation website.  
 
Residents were also able to email the project team at info@bhconsult-vistry.co.uk. 
 
A total of 34 feedback forms were returned to the project team. 27 through the online form and 
7 paper forms (See a copy of the feedback form in appendix 4).  
 

The website will remain the main point of contact with the community as the project progresses. 
The website has a document library where all the exhibition materials can be found for 
community members to refer to. The website will provide regular updates. 

 

mailto:info@bhconsult-vistry.co.uk
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Feedback Analysis 

Quantitative Overview 

 

> 38% of respondents thought that the housing density was appropriate, whilst 62% of 
respondents said that the proposals were too dense.  

 

 

> The aspect of the scheme that was most selected as very important was ‘ensuring clear 
communication during the construction phase’ (24). This was followed by ‘creating safe 
crossings for pedestrians and cyclists across Broadbridge Way’ (21). 
 

> 29% of respondents said that delivering affordable housing was not important, whilst 26% 
said that delivery of affordable housing was important.  
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> 33% of respondents had lived in Broadbridge Heath for less than five years, while 13% had 
lived in the area for more than twenty years.  

 

> 33% of respondents supported the principle of new homes on the site, 53% said that they 
did not.  
 

 

 

 

0

2

4

6

8

10

12

14

Less than two
years

Less than five
years

Less than ten years Less than twenty
years

Over twenty years

If you live in Broadbridge Heath, how long have 
you lived here for?

0

2

4

6

8

10

12

14

16

18

Yes No I'm not sure

Do you support the principle of Vistry Homes 
bringing forward new homes on this site?

Number



 

 

 

 

 

  11 

Detailed Feedback 

> Residents were asked to provide their own comments on ideas for access and highways, 
pedestrian connectivity, housing design and mix as well as density, landscaping and 
drainage, and their previous experiences of residential developments in the area. They were 
also invited to provide any additional comments about the application. 
 

> Comments frequently made are summarised below and grouped by topic. 
 

Themes Details 

Access and Connectivity 
 

> Most common response questioned the access from 
Sargent Way. 

> Most (10) concerned with Sargent Way rat-run 

> Many (7) worried it will increase traffic. 

> Impact on parking/ loss of parking on Sargent Way. 

> Controlled and zebra crossings requested. 

> Improved signage to deter HGVs along ring road/ A24 
before they arrive at Broadbridge Way. 

> Some wanted access relocated to Broadbridge Way. 

> 3 supported the development’s approach to access and 
connectivity. 

Landscape and drainage 
 

> Support for the housing design with some approving 
improving the ‘waste ground – an eye sore”. 

> Some supported the amount of green space.  

> Whilst others requested greater children’s play provision.  

> Residents wanted better adopted standards of site post 
development and good quality maintenance.  

> One respondent didn’t want it developed with some 
mention of protecting the existing trees and wildlife. 
Hedgehog Highway added.  

> Drainage on site post development and culvert clearance to 
prevent nearby flooding.  

> Screening/ mature landscaping for Carter Drive and existing 
resident during and post development. 

Housing Design 
 

> Wide support for sustainable designs e.g with all homes 
equipped with solar panels.  

> Half of respondents supported the design and quantum, half 
were against any homes being built. One felt housing was 
too close together.  

> Quality of development and need to be sympathetic to 
existing properties and Wickhurst Green vernacular.  

> More car parking requested (2), along with garages.  
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Housing mix 
 

> Some felt there were too many houses proposed for size of 
site. 

> Some emphasised that the affordable housing needs to be 
delivered. 

> Some wanted more 4 bed houses, whilst others thought the 
mix was good.  

> One felt there was too much affordable housing and another 
wrote that there are ‘too many flats’. 

Misc > Concern that it will create additional pressure on existing 
services and infrastructure such as schools and waste. 

> Will Carter Drive be secured and the adjoining properties 
boundaries protected/ improved? Window cleaning 
provided during build phase? 

> Support Broadbridge Heath Football Club and improve the 
drainage of football pitch across the Way.  

Experience of recent 
residential development / 
what elements of Wickhurst 
Green have been done well?  

> There was support for the look and design of the houses (6), 
and the provision of green spaces (6) and children’s play 
areas (6).  

> The integration of the bridleway with the Downs Link was 
also credited (2), alongside provision for the football club, 
community building, and commercial offering.  

> Two noted that the new bypass has helped traffic 
congestion.  

> Two said that their experience of recent development was 
positive. 

Experience of recent 
residential development / 
what elements of Wickhurst 
Green have been done less 
well? 

> Most comments were about roads and traffic. The use of 
Sargent Way as a cut-through, made worse by the closure of 
Broadbridge Way was of particular concern. 

> Unresolved issues in Wickhurst Green were mentioned such 
as the unadopted roads and the need to release the 
allotment land. 

> The roads were described as badly planed (2), narrow (4), 
and lacking parking spaces (4). There are also lacking 
footpaths and safe routes across Broadbridge Way. 

> Issues with management companies and poor maintenance 
of landscaping and street lighting were raised.  

> There was disappointment that some promised facilities had 
not been delivered such as a pub, a school, and a GP.  

> More engagement with community groups and residents 
was requested.  
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What improvements/other 
amenities are needed in the 
area? 

> A solution to traffic issues on Broadbridge Way/ Sargent 
Way 

> Doctors (7) 

> Café (2) 

> Pub (6) 

> New school (8) 

> Hedgehog highways 

> Change of maintenance company (5) 

> Something for teenagers to do/ youth club 

 

Response to Feedback 

Feedback Changes made 

Security / Privacy Fencing and planting. We received many requests to protect 
the privacy and security of the homes along the site boundary 
on Carter Drive. We have committed to securing the site as well 
as provide quality, robust fencing and planting to provide 
security and privacy buffers for those properties. Dialogue has 
begun around specific plants/ trees to use and how vehicles can 
be prevented from accessing Carter Drive.  

Pedestrian Access Pedestrian/ Toucan crossing changes. It was originally 
suggested that two zebra crossings across Broadbridge Way 
would be appropriate but after discussions with members of the 
public and local councillors during the consultation; the 
Applicant is considering a controlled pedestrian crossing with 
potential to be safer and provide better connectivity to the 
recreation fields and village centre. Also committed to 
improving west-east link through site to provide additional 
routes to the retail park and Wickhurst Green shops. 

Site Layout and Landscape The Applicant is committed to adhering to its local placemaking 
obligations and to work with BHPC.  



 

 

 

 

 

  14 

Misc The site was originally allocated for a primary school however 
WSCC and the Department of Education felt current local 
capacity was sufficient. The Applicant will provide significant CIL 
and S106 payments to support local infrastructure and is 
committed to working with WSCC on traffic calming measures 
on Sargent Way. 

Some nearby properties requested window cleaning during 
build phase, and we are looking into this.  

 As part of the s106 commitments the Applicant will provide 
financial support to the football club to improve drainage and 
the treeline across Broadbridge Way.  

Community 
Communications 

Willingness to work with community groups, parish council, and 
ward councillors going forwards. Continued open dialogue and 
communication between the ward councillors and parish 
council. This included returning several times for individual 
meetings with the parish council. 

 

 

Conclusion 

In line with local and national guidance, the Applicant has undertaken a programme of 
consultation to engage with local residents and elected representatives in respect of proposals 
for a full application for development on Land at Wickhurst Green. 

SEC Newgate, on behalf of the Applicant, undertook engagement with the local community 
prior to the planning application being submitted. Local stakeholders have had the opportunity 
to engage with representatives of the project team, as well as direct engagement via email and 
phone during the formal public consultation process.  

The Applicant has demonstrated a willingness and desire to meet and engage with a wide 
range of stakeholders, and to continue this dialogue post submission, and will make every effort 
to incorporate comments received from the consultation where possible in the final plans. 
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Appendix 1 – Public Consultation Event Publicity 

Publicity of the engagements 

Posts on the 
Broadbridge 
Heath Parish 
Council 
Facebook 
Page – (wasn’t 
shared by HDC 
Cllr’s) 

May 9 

 

 

https://www.facebook.com/profile.php?id=100069225669452
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Information 
shared by 
Broadbridge 
Heath Parish 
Council 
through their 
website. 

Broadbridge 
Heath PC 
website. 

 

https://www.broadbridgeheath-pc.gov.uk/_VirDir/CoreContents/News/Display.aspx?id=75651
https://www.broadbridgeheath-pc.gov.uk/_VirDir/CoreContents/News/Display.aspx?id=75651
https://www.broadbridgeheath-pc.gov.uk/_VirDir/CoreContents/News/Display.aspx?id=75651
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Eventbrite 
page where 
attendees 
were invited to 
sign up for a 
particular 
timeslot 

 

Eventbrite 

 

 

 

 

Resident/ 
letter recipient 
selection 
diagram.  

Details 
distribution 
catchment 
area showing 
1082 homes.  

GeoList  

 

 

 

https://www.eventbrite.co.uk/e/public-engagement-event-vistry-homes-wickhurst-green-tickets-1333782482309?aff=oddtdtcreator
https://cactus.geolist.co.uk/p/b7b95bef34ec3d072277b032253a0a68/ua/c8df3479
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Appendix 2 – Invitation to Wickhurst Green residents
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Appendix 3 – Exhibition Boards 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

  20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

  21 

 



 

 

 

 

 

  22 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

  23 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

  24 

 

 

 

 

 

 



 

 

 

 

 

  25 

Appendix 4 – Feedback Form 
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