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1. Introduction

1.1.

This statement is submitted in support of the application for Planning and Listed
Building Consent for a partial Change of Use application at The Post Office
Stores, Church Street, West Chiltington, RH20 2JW. The application comprises
the following documentation:

1.1.1. Drawing 0457 /100, 101 & 102

1.1.2. Design, Access & Heritage Statement
1.1.3. CIL Form

1.1.4. Marketing Statement

1.1.5. Viability Statement

2. Proposed Change of Use

2.1.

2.2.

2.3.

The property known as The Post Office Stores is a mixed use building consisting
of a small retail store and post office with associated storage, attached to a four
bedroom dwelling.

In recent years, particularly since the covid pandemic, the financial viability of the
store/post office has reduced significantly. The current owners wish to retire and
have attempted to market the whole building as a going concern since January
2023, without success.

The proposal is for a Change of Use to convert the Store and Post Office into
residential accommodation for the benefit of the current dwelling to make the
building more marketable.

3. Marketing

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

3.7.

The applicants are looking to retire. Since January 2023, they have sought to
market the property.

. Nestled in the village of West Chilitngton, the property presents an

exceptional Grade Il listed historic house offering an opportunity to own a
piece of local heritage along with a Post Office and stores business
presenting a unique blend of residential and commercial space.

The property was marketed by Cracknells of Hove between January to July
2023. See email correspondence in appendices from the Agent.

The property has been further marketed through Trigghomes and Henry
Adams, both finally being removed from the market in February 2025. See
appendices for sales brochures and emails from Agents.

There were viewings but unfortunately none led to a sale.
Earlier this year, the applicants sought local help to examine whether there was
an opportunity to seek a community buy-out. This also involved West Chiltington

Parish Council to see if they could coordinate and assist in any way.

A news article was published in Sussex World on 17th July 2025. A copy of the
article is included in the appendices.
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3.8. Although we have a number of emails to and fro from various parties, for the
purposes of privacy we cannot include them within this application documentation
but a brief appraisal of the correspondence is attached to the appendices here.

3.9. Ruth Simmonds has been instrumental in coordinating support and
communicating with the Clerk to West Chiltington Parish Council. However,
despite all efforts, there was insufficient local support to garner a realistic hope of
a community buy-out.

3.10. The Parish Council had spoken to Horsham District Council who looked
into the matter but reported that by virtue of the Post Office part, the building was
exempt from being listed as an Asset of Community Asset due to its status as
‘operational land' as defined by the Town & Country Planning Act 1990.

Employment

4.1. The following extract is taken from the Horsham District Planning Framework
Palicy 9:

4.1.1. Redevelopment of employment sites and premises outside Key
Employment Areas, must demonstrate that the site/premises is no longer
needed and/or viable for employment use.

4.2. Due to the reduction in turnover, there are no meaningful opportunities for
local employment at the post office store and the business is mostly run by
the applicants Mr & Mrs Fryer. Therefore, the closure of the store will have
no significant impact upon local employment.

Loss of Community Facilities

5.1. The following extract is taken from the Horsham District Planning Framework
Policy 43:

5.1.1. Proposals that would result in the loss of sites and premises currently or
last used for the provision of community facilities or services, leisure or
cultural activities for the community will be resisted unless equally usable
facilities can be conveniently provided nearby. It will be necessary to
demonstrate that continued use of a community facility or service is no
longer feasible, taking into account factors such as; appropriate marketing,
the demand for the use of the site or premises, its quality and usability, and
the identification of a potential future occupier. Where it cannot be
demonstrated that such a loss is surplus to requirements, a loss may be
considered acceptable provided that:

a) an alternative facility of equivalent or better quality and scale to meet
community needs is available, or will be provided at an equally accessible
location within the vicinity; or

b) a significant enhancement to the nature and quality of an existing facility
will result from the redevelop.

5.2. The lack of opportunities from both the sales marketing and discussions with
the local community and parish council lend weight to the argument that the
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post office store no longer provides a meaningful service that could not be
provided elsewhere. An almost identical service is provided by Nisa Local,
Haglands Lane, West Chiltington, RH20 2QR, less than 1 mile away and
nestled centrally within West Chiltington.

5.3. It is therefore reasonable to predict that Nisa Local would be and ideal
alternative facility, suitable to pick up any business lost through the closure of
the Post Office Stores without detriment to the local community.
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Appendix 1

Evidence of Marketing
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From: stewart cracknell [info@cracknellsofhove.com]
Sent: 06 March 2025 12:58

To: Post Office Stores

Subject: Re: The Corner House and Post Office

Hello to you both,
I believe I did suggest that as an option to you at various times.

We advertised between January and July 2023 at a guide price of Offers Over £700,000. We had six
viewings.

Wishing you the best of luck,
Stewart

On 06/03/2025 12:49 GMT Post Office Stores <postofficestores@btinternet.com> wrote:

Dear Stewart

We hope you can help provide some background for us from the time we advertised with
you, to sell our house/post office stores as a going concern

As you may be aware, we have been unsuccessful in selling, and may be looking to apply for
a change of use back to residential.

To support the application we need proof that we have marketed the property correctly.

We would be really grateful if you could write a short report showing when it was
advertised, how much it was on for, and how many viewings it generated

Very best regards

Judy & Bruce Fryer

Judy & Bruce Fryer

Post Office Stores
Church Street
West Chiltington
01798 813209

Virus-free.www.avg.com
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From:
Sent:
To:
Subject:

christina.bearryman@henryadams.co.uk
11 February 2025 14:43
postofficestores@btinternet.com

Your sales listing has been withdrawn

Dear Mrs Fryer,

We can confirm that we have withdrawn your property at Post Office Stores The
Corner House, Church Street, West Chiltington, RH20 2JW.

Listed below are the applicants we introduced to you whilst we listed your
property.

Any future purchase involving these parties would incur a fee owed to us.

May | take this opportunity to thank you for instructing us in the first instance and
| hope you will contact us again, if you feel we could be of assistance in the
future.

Kind Regards
Stephen Maslin

01903 742535

Our mailing address is:

Improve
Henry Adams LLP, Mulberry

your moving
House, 8 The Square

experience

by
downloading

Storrington, West Sussex
RH20 4DJ

the
Tel: 01903 742535
Street.co.uk

App

Email

storrington@henryadams.co.uk




Useful information

Here to help guide you through the buying process we
have listed below some useful websites that provide
relevant information regarding the property and location
before making any decisions.

Book a viewing

There s no substitute to seeing the real thing!
To arrange a viewing contact one of our team on

01983 525710

. )Triggm,

Post Office, The Corner House Church Street, West Chiltington, Pulborough, West Sussex, RH20 2JW
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Offers Over
£700,000 Freehold

Wi emviconment-agency gov uk
wiewlandreglstry gov.uk
www.gov.uk/green-deal-energy-saving-measures
weww homeoffice gov uk

triggiow.co.uk

+ Grade 2 Listed historic house with thriving Post

SoNwiiaudon o Office & Stores besiness
www fensa.org uk
‘www.nesitd.co.uk « Rarely avallable due to retirement

hetp://stenglish-heritage org uk

CONTACT US

Ground Floor, Trigg House

« An outstanding lifestyle opportunity
« House and Business being sold together

« Located in a beautiful downland village

Monks Brook

St Cross Business Park + 2 Reception rooms & 4 bedrooms
Newport

Wl Of gt « Private parking & Cottage Garden

L b + Post Office salary attaches to the business
01983 525710

roperty
mbudsman

AGENT'S COMMENTS
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Accommodation

AN HOUSE Sedroom 4 11 x 85
GROUND FLOOR Family Bathroom § x 65
Entrance Reception/Dining Room 165 x 13 ouTsIDE

Lounge 166 x 139 Gated driveway

Kitchen 167 x 98 Enclosed rear garden

Lobby 57 x 47 Patio Ares

Cloakroom Garage/Rear Store 188 x 91
FIRST FLOOR POST OFFICE & VILLAGE STORE
Landing Main Shop frontage 157 x 16
Bedroom 1177 x 143 Post Office Counter

Becroom 2136 x 132 Office 126 x 88

Bedroom 38295 Rear Storage Area 173 x 166
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Bruce and Judy Fryer
Post Office, The Corner House, Church Street, West Chiltington, West Sussex, RH20 2JW

Best Price Guide

The best data and local market trends to help you
understand how to price your property based on the

following:

Area of interest Properties marketed between Properties marketed by

RH202JW 10 Dec 24 - 10 Mar 25 Any Agent

Trigghomes, Newport
Trigg House Monks Brook St Cross Business Park Newport Isle of Wight PO30

. = 5WB
Th Trigghomes.
Phone: 01983 525710
Email: lead-importer+29993@homeflow.co.uk

rightmove
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r
Th Trigghomes, Trigg House Monks Brook St Cross Business Park Newport Isle of Wight PO30
°/ Trigghomes. °''®

Phone: 01983 525710 | Email: lead-importer+29993 meflow.co.uk

Introduction

The Best Price Guide provides comparable property
information selected by Trigghomes to help
establish the best market price.

Your property

NO LONGER ADVERTISED

4 bedroom cottage
West Chiltington, Pulborough, West Sussex

£383,498

Grade 2 Listed historic house with thriving Post Offi...

Rarely available due to retirement
An outstanding lifestyle opportunity
House and Business being sold together

Marketed from9 Dec 2021 to 4 May 2023 (510 days) by

Trigghomes, Newport
o i 5 . .
N g Map of properties included in
& this report
3
@ The icons indicate the centre of the postcode and not
o
thewo'™ @ VEastg é‘u‘f ly the exact k
\e’ § 4 East St
* &
™ _f
a vo&% f
P g;?

&
Holly ¢1.. 5 v

905

Kefbourd shoriouts  Map dete €033 Teme Meport 8 map amor
* Legal information present on page 3
The properties in this report were advertised on Rightmove during the dates specified. These A A
rightmove ™

properties were not marketed by Trigghomes unless otherwise stated

Page: 1/4
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Trigghomes, Trigg House Monks Brook St Cross Business Park Newport Isle of Wight PO30
5WB

Phone: 01983 525710 | Email: lead-importer+29993@homeflow.co.uk
GROUND FLOOR 1STFLOOR

Made aeh Metrops €2021

* Legal information present on page 3

The properties in this report were advertised on Rightmove during the dates specified. These o Q
properties were not marketed by Trigghomes unless otherwise stated. nghtmove

Page: 2/4
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Trigghomes, Trigg House Monks Brook St Cross Business Park Newport Isle of Wight PO30
5WB

Phone: 01983 525710 | Email: lead-importer+29993@homeflow.co.uk

Comparable property

NO LONGER ADVERTISED

4 bedroom semi-detached house for sale
Post Office Stores, Church Street, West Chiltington...

Property offered for sale with no forward chain

Grade Il listed historic house with Post Office and Stores...
A unique lifestyle opportunity, rarely available due to reti
Located in beautiful sought after Sussex village

Steps from street level to the large entrance dining hall
Kitchen with double oven, hob and access to arear lobby...
Sitting room

Four double bedrooms and family bathroom

©00O0O0O0OOO O

Marketed from 14 Aug 2024 to 11 Feb 2025 (180 days)

The sold price history information is provided by HM Land Registry (for properties in England and Wales) and the Registers of Scotland {for properties in Scotland). It is matched to Rightmove
properties by house number and full postcode. There is not always a match. HM Land Registry data covers the period from 01 January 1995 and the Registers of Scotland data covers the period
from 18 October 1996 and is updated on a monthly basis therefore is correct as at the end of the last calendar month. The dates shown relate to the property's registered date, not sold date.
®Crown copyright material originating from HM Land Registry is reproduced with the permission of HM Land Registry under delegated authority from the Controller of HMSO. Contains public
sector information licensed under the Open Government Licence v3.0Material originating from the Registers of Scotland is reproduced with the permission of the Keeper of the Registers of
Scotland and contains data compiled by THE Registers of Scotland. If you have found an error with the data, please contact the HM Land Registry for properties in England and Wales, or the
Registers of Scotland for properties in Scotland.

HM Land Registry: This information is intended for research purposes only. HM Land Registry will not permit the use of individual house price information to be re-used commercially. You should
not use the information for commercial purposes nor must you copy, distribute, sell or publish the data in any way. Any other use of the material requires the formal written permission of HM
Land Registry, and is subject to an additi and harge.

The Registers of Scotland: The Registers of Scotland allows the reproduction of the data which provided to Rightmove free of charge in any format or medium, only for research, private study
or for internal circulation within an organisation. This is subject to it being and not used in a mi: text. The material must be acknowledged as Crown Copyright.
You must not use the data for commercial purposes, nor must you copy, distribute, sell or publish the data in anyway.

Rightmove provides HM Land Registry, the Registers of Scotland and Rig data “asis". Ri does not warrant fitness of the data for any purpose and is provided for informational
purposes only. No warranty, express or implied, is given relating to the accuracy of content of HM Land Registry, the Regi f Scotland or data and Rig does not accept
any liability for error or omission. You must only use this data under the terms and conditions of your contract with Rightmove. Any unauthorised use could result in the termination of your
membership with Rightmove in accordance with the relevant pi in the Ri al ip Terms and Conditi

The properties in this report were advertised on Rightmove during the dates specified. These o
properties were not marketed by Trigghomes unless otherwise stated. nghtmovea

Page: 3/4
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r
Th- Trigghomes, Trigg House Monks Brook St Cross Business Park Newport Isle of Wight PO30
S5Wi

Phone: 01983 525710 | Email: lead-importer+29993@homeflow.co.uk

Market Information

Sep 2024 Oct 2024 Nov 2024 Dec 2024 Jan 2025 Feb 2025

Il New tothe market | Sold STC Properties

New vs. sold subject to contract (STC) properties in
RH202JW

This graph shows the number of new properties vs. the number of sold
STC properties listed by all agents, over the last 6 months on Rightmove.

It's a good indicator of the recent supply and demand levels for properties
like this.

High

Low

£ 1,200,000 £2.900.000

£2.100,000

== Number of views

Number of property views in the last 6 months for your
selected property types within RH20

This graph shows the amount of searches on Rightmove over the last 6
months for properties like this, at various prices. It's anindicator of the
price point(s) that will generate the most interest for similar properties in
this area.

£700,000

£ 100,000

£
Mar24 Apr24 May24 Jun24 Jui24 Aug24 Sep24 Oct24 Nov24 Dec24 Jan25 Feb2s

[l Average asking price [l Average selling price

Average prices of properties in RH20 2JW

This graph shows the average asking price and final selling price of
properties in this area, listed by all agents, over the last 12 months on
Rightmove. The Land Registry sold price data is usually only available 2-3
months after a sale is completed.

The properties in this report were advertised on Rightmove during the dates specified. These o
properties were not marketed by Trigghomes unless otherwise stated. nghtmovea

Page: 4/4




<
Henry Adams

estate agents

Guide Price £700,000

Grade Il listed historic house with Post Office and Stores business

= 2 k=4 -1

Rarely available due to retirement

E> e

Kitchen with double oven, hob and
access to a rear lobby and

Four double bedrooms and family
bathroom

A unique lifestyle opportunity

Located in beautiful sought after
Sussex village

Steps from street level to the large
entrance dining hall

Sitting room

Post office with 35ft village shop,
rear store and large loft store

Private parking and cottage garden

Nestled in the heart of a picturesque Sussex village, this exceptional Grade Il listed
historic house presents a rare opportunity to own a piece of local heritage along
with a Post Office and stores business. Boasting a unique blend of residential and
commercial space, this property exudes character and charm, offering a coveted
lifestyle that is as rewarding as it is distinctive. With its convenient location and a
host of possibilities for entrepreneurial endeavours, this property is a true gem that
seldom comes to market, making it an unmissable investment for the discerning
buyer.

Step inside this inviting property and be greeted by a spacious entrance dining hall,
a perfect setting for welcoming guests and hosting gatherings. The ground floor
features a well-equipped kitchen with a double oven and hob, while the cosy sitting
room provides a relaxing retreat. Ascend the stairs to discover four generously sized
bedrooms and a family bathroom, offering ample accommodation for a growing
family or visiting guests. The property also includes a fully operational Post Office
with a 35ft village shop, a rear store, and a large additional storage space on the first
floor. Outside, residents can enjoy the convenience of private parking and a
charming cottage garden, providing a serene outdoor sanctuary for relaxation and
recreation.

To arrange a viewing call 01903 742535 View details online at henryadams.co.uk

Post Office Stores, The Corner House, Church Street
West Chiltington, West Sussex, RH20 2JW
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i head height
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GROUND FLOOR

Approximate Area = 2725 sq ft / 253.2 sqm
Limited Area Use(s) = 184 sq ft/ 17.1 sqm
Outbuilding = 176 sq ft / 16.4 sqm

Total = 3085 sq ft / 286.6 sq m

For centicaton anky - Not 1o scale:

Agents Note - Our particulars are for guidance only and are intended to give a fair overall summary of the property. They do not form part of any contract or offer, and should not be relied upon as a statement or
ion of fact. , areas and distances are approximate only. Photographs may include lifestyle shots and pictures of local views. No undertaking is given as to the structural condition of the
property or any necessary consents or the operating ability or efficiency of any service, system or appliance. Please ask if you would like further information, especially before you travel to the property.

To arrange a viewing call 01903 742535 View details online at henryadams.co.uk

Location

West Chilitington is an attractive and thriving village and has so much on offer, a
busy village hall, tennis club, croquet club, cricket club along with the historic St
Mary's Church which dates back to the 12th Century and also the village junior
school, along with another parade of shops offering a village store and post
office, butchers, hairdressers and beauty salon. The surrounding villages of
Pulborough and Storrington offer various supermarkets and a range of
independent shops. There are numerous walks near the local vineyards and onto
various watering holes or an abundance of public footpaths. Rail links to London
Victoria and London Bridge and the South Coast are in the neighbouring village
of Pulborough.

The area around provides a wide range of sporting and recreational facilities with
West Sussex Golf Club and other golf clubs further afield at Cowdray Park and
Goodwood. Of special note is the RSPB nature reserve at Wiggonholt Brooks. The
area has rugby, bowls and cricket clubs, and there are leisure centres at
Storrington and Billingshurst. There is gliding at nearby Parham, theatres at
Chichester, Horsham and Worthing and sailing centres all along the coast.

To arrange a viewing call 01903 742535 View details online at henryadams.co.uk
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Appendix 2

Sussex World News Article
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The following story was published on Sussex World on 17th July 2025:

Residents in bid to save West Sussex village post office from closure

By Sarah Page
Published 17th Jul 2025, 11:42 GMT

Residents in a West Sussex village are banding together in a bid to save their local post office
from closure.

The Post Office Stores in Church Street, West Chiltington, has been in business for the past 150
years. But now current owners Judy and Bruce Fryer are planning to retire.

But so far they have been unable to find a buyer for the 400-year-old Grade Il listed property
which includes the post office shop and adjoining four-bedroom house.

However, local residents are now trying to save it. West Chiltington Parish Council has circulated
a survey asking villagers if they can help.

Judy, 64, and Bruce,72, have been running the post office since 2003 but have been trying to sell
it for the past three years with the aim of retiring to the Isle of Wight.

"We've tried three different estate agents over the three years with little viewings,” said Judy. “It
became apparent that people didn’t really want to run the little village shop any more.”

Now they are hoping that the local community will take it on. It is expected that the parish
council will discuss the matter again at a meeting next month.

"It will be a shame if the post office has to close after 150 years,” said Judy. “It would be a big
loss.”

The Post Office stores, as well as dealing with royal mail services, also acts as a convenience
store, selling foodstuffs, household items, newspapers, gifts —and more.

Anyone interested in buying the property or finding out more can email
postofficestores@btinternet.com
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Appendix 3

Appraisal of local support and communication
with West Sussex Parish Council
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This is a summary of the communication between Ruth Simmonds/other volunteers, and
the Parish Council to investigate to possibility of a local buy-out:

The email communications were marked solely for the recipients and therefore we are
prohibited from copying or distributing and therefore we cannot include the actual emails
as part of the documentation, however, we can summarise the unsuccessful outcome as
follows:

Pre-September 2025:
Ruth Simmonds has coordinated and contacted the local community to seek volunteers
with a view to arranging a local buy-out of the property and continue the business.

At this stage only three residents have come forward to actively collaborate to see what
can be done and to investigate the possibility of obtaining an Asset of Community Valve
designation.

18 September 2025:
A meeting is sought with West Chiltington Parish Council (WCPC) to discuss the
collaboration further.

There is disappointment at the lack of support and the fear that matters may not
progress.

22 September 2025:
WCPC report there are further residents who expressed an interest, but that they only
wish to be kept informed of progress.

24 September 2025:
WCPC offer to further publicise the appeal in their newsletter to seek more support.

10 October 2025:

The WCPC report that ahead of any future meeting, the WCPC has some concerns to
their being involved in any capacity other than sharing information and using their
communication channels to aid reaching the community.

WCPC report that Horsham District Council have previously communicated their view that
The Post Office Stores cannot be listed as an Asset of Community Value.

Further to a meeting in late October 2025 between Ruth Simmonds, Ben Alcott, and the
Chair and Parish Clerk of WCPC, Ms Simmonds emails the residents who had offered
support, to report the following:

She thanks the residents for their support.

Confirms a meeting with WCPC has taken place but sadly all paths lead understandably
to the same decision.

WCPC set out their concerns, as a Parish Council body, being involved in any capacity
other than sharing information and using their communications channels to aid reaching
the community, which may aid our discussions.

¢ Horsham District Council have previously communicated the below (June 2025)
e The team have looked into this and found that if the Post Office part of the
building is still functioning as a Post Office — or even if it's not and its use is
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still classed as a Post Office, then it is exempt from being listed as an
Asset of Community Value due to its status as 'operational land' as defined
by Section 263 of the Town and Country Planning Act 1990. This Town
and Country Planning Act defines 'operational land' in relation to the Post
Office as land used for the purposes of the Post Office/Royal Mail.
Therefore, a Post Office is not of community value when considering it as
an Asset of Community Value and may be excluded from being listed as
such.

The Parish Clerk also linked Section 3, Schedule 1 (clause 4) of The Assets of
Community Value (England) Regulations 2012 for reference.

e The valuation is not current

e The property includes a residential property

e It would be inappropriate for the Parish Council to promote residents making
private investments/commitments where there would be risks

There is also not enough community interest either in keeping the PO open - just 6
residents have come forward.

We have chatted with Judy (the applicant) and they hopefully have a retirement plan
which is the main thing for them and know that they have explored many avenues in
trying to keep the shop open. Sadly, nothing is forever.



https://www.legislation.gov.uk/ukpga/1990/8/section/263
https://www.legislation.gov.uk/uksi/2012/2421/schedule/1/paragraph/4/made
https://www.legislation.gov.uk/uksi/2012/2421/schedule/1/paragraph/4/made
https://www.legislation.gov.uk/uksi/2012/2421/schedule/1/paragraph/4/made

