
From:                                 Saskia Lower <slower@eceplanning.com>
Sent:                                  30 July 2025 08:59:21 UTC+01:00
To:                                      "Amanda.Wilkes" <Amanda.Wilkes@horsham.gov.uk>
Cc:                                      "Lee Goossens" <lg@thehuntergroup.co.uk>; "Chris Barker" 
<cbarker@eceplanning.com>
Subject:                             FW: DC/25/0403 – Full Planning Application – Stonehouse Farm Handcross Road 
Plummers Plain West Sussex RH13 6NZ (WN Response)
Attachments:                   SMALL_ECE_PLANNING_LOGO.png, DC250403 Stonehouse Farm WNS with 
appendices v1.pdf

Morning Amanda, 
 
I hope you are well. 
 
I am following up on your email dated 28 July at 17:32, which sets out your recommendation on the 
application. I would like to address a key point that appears to have been overlooked, the matter 
relating to water neutrality. 
 
I sent across further information on the schemes WN position last Thursday (13:51) and want to confirm 
that this was received and considered before your response. To be absolutely clear, the Anaerobic 
Digester and livestock building were lawfully implemented and in active use prior to December 2023. 
This is not in question and is supported within the submitted Water Neutrality Statement, alongside 
substantial evidence including utility bills and metered usage between December 2023 and June 2025.
 
The current water use reflects a temporary lull, due only to the AD plant being inactive. This is explicitly 
stated in the WNS, which also outlines the full methodology and provides comprehensive justification.
 
We must also be clear that the site benefits from two implemented and extant permissions for the AD 
plant (ref. DC/14/0729) and robotic dairy for 230 head of cattle (ref. DC/19/1122). These buildings are 
constructed and lawful. If fully fitted out and brought back into operation, the resulting water demand 
would be substantially higher than what is currently recorded and crucially, this baseline scenario sits 
outside the scope of current WN policy requirements.
 
To put this into perspective: 

• 230 lactating dairy cows would require 23,000 litres per day.
• Slurry production (12,650 kg/day), with maize-based solids (1,265 kg/day), would feed the AD 

plant.
• The plant would require 4,200 litres/day in added water, plus 500 litres for daily washdown and 

1,400 litres (biannual cleaning equivalent).
• That’s 6,100 litres/day just for the AD plant before accounting for the dairy’s significant demand.

 
It must be made clear that the current metered figures (attached) which we have transparently 
presented are not representative of a fully operational site permitted under existing, implemented 
consents and represent real time evidence presented to the Council.  Any attempt to assess WN without 
acknowledging this reality would be inappropriate.
 



Moreover, we have provided a detailed WN scheme based on live water meter data recorded since Lake 
Investments assumed control of the site. This is an entirely robust and credible dataset, and it should 
carry significant weight, as is standard practice in similar cases, including those assessed by Horsham 
Borough Council. 
 
In summary, the WNS is clear, comprehensive and evidence-led. We expect the application to be 
assessed on the facts which show both lawful implementation and a materially higher lawful fallback 
position. I would welcome clarification on whether the WN submission has been fully taken into 
account.
 
I trust the above is clear and I look forward to hearing from you. 
 

Kind Regards

Saskia Lower AssocRTPI
Senior Planner

ECE Planning
 

ECE Group announces summer promotions. Read more about our talented team here.

64-68 Brighton Road, Worthing, West Sussex, BN11 2EN
01903 248777 
Privacy/Confidentiality Statement
www.eceplanning.com

ECE Planning Limited, Registered in England No 07644833, Registered Office Amelia House, Crescent, Worthing, West Sussex, 
BN11 1QR.
 
From: Saskia Lower 
Sent: 24 July 2025 13:51
To: Amanda.Wilkes <Amanda.Wilkes@horsham.gov.uk>
Cc: Chris Barker <cbarker@eceplanning.com>; Lee Goossens <lg@thehuntergroup.co.uk>; Phillipa 
Hallett <ph@thehuntergroup.co.uk>
Subject: DC/25/0403 – Full Planning Application – Stonehouse Farm Handcross Road Plummers Plain 
West Sussex RH13 6NZ (WN Response)
 
Afternoon Amanda, 
 
Thank you for your email of 17 July below. 
 
To clarify, both the Anaerobic Digester plant and livestock building were lawfully implemented and in 
active use prior to December 2023, as detailed in the submitted Water Neutrality Statement. The water 
demand figures are based on actual metered usage recorded between December 2023 and June 2025, 
supported by utility bills and site evidence.
 

http://https//www.ecearchitecture.com/ece-group-announces-summer-promotions/
tel:01903248777
https://url.uk.m.mimecastprotect.com/s/tqGkCG8AqCJ5rgruQsEiBPvEK?domain=ecearchitecture.com/
https://url.uk.m.mimecastprotect.com/s/575SCD8xnCBl7P7f5hPij9ClJ?domain=eceplanning.com


The WNS also explains the current reduced usage, which reflects the temporary inactive status of the AD 
plant. Full justification, methodology, and supporting documentation are provided within the statement 
and its appendices.
 
Please let us know if any further clarification is required. 
 

Kind Regards

Saskia Lower AssocRTPI
Senior Planner

ECE Planning 
  

ECE Group announces summer promotions. Read more about our talented team here.

64-68 Brighton Road, Worthing, West Sussex, BN11 2EN
01903 248777 
Privacy/Confidentiality Statement
www.eceplanning.com

ECE Planning Limited, Registered in England No 07644833, Registered Office Amelia House, Crescent, Worthing, West Sussex, 
BN11 1QR.
  
From: Amanda.Wilkes <Amanda.Wilkes@horsham.gov.uk> 
Sent: 17 July 2025 13:18
To: Saskia Lower <slower@eceplanning.com>
Subject: DC/25/0403 Stonehouse Farm
 
Good Afternoon Saskia 
  
DC/25/0403 Stonehouse Farm 
  
Can you advise how the figures for the Anaerobic digester plant and associated buildings (pre 
development figures as quoted in the WN Statement) have been arrived at as the WN statement 
states that the uses whist built have not been implemented? It is therefore unclear how the 
water demand for these buildings has been arrived at. Officers have visited the site on many 
occasions and there has been no evidence of use.   
  
Kind regards   
  
Amanda  
  

http://https/www.ecearchitecture.com/ece-group-announces-summer-promotions/
tel:01903248777
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https://url.uk.m.mimecastprotect.com/s/yG3JCJQ1wi8EkXkUvtmiyNv85?domain=eceplanning.com/
mailto:Amanda.Wilkes@horsham.gov.uk
mailto:slower@eceplanning.com


Amanda  
 

Wilkes
 

Senior Planning Officer  (Monday-Wednesday) 

Telephone:  01403 215521 
Email: Amanda.Wilkes@horsham.gov.uk 
    

  

  

Horsham District Council, Albery House, Springfield Road, Horsham, West Sussex RH12 2GB
Telephone: 01403 215100 (calls may be recorded)   www.horsham.gov.uk   Chief Executive: Jane Eaton

Horsham District Council will only accept service of documents by email if they are sent to 
legal@horsham.gov.uk. Any documents sent to individual email addresses will not be accepted under any 
circumstances.
Communications received after 5pm will be regarded as being served on the next working day.
Please contact us in advance if your email, including any attachments, is going to exceed 30MB.
     

Disclaimer

IMPORTANT NOTICE This e-mail might contain privileged and/or confidential information. If you have received this 
e-mail in error, please notify the sender and delete the e-mail immediately; you may not use or pass it to anyone 
else. Whilst every care has been taken to check this outgoing e-mail for viruses, it is your responsibility to carry 
out checks upon receipt. Horsham District Council does not accept liability for any damage caused. E-mail 
transmission cannot guarantee to be secure or error free. This e-mail does not create any legal relations, 
contractual or otherwise. Any views or opinions expressed are personal to the author and do not necessarily 
represent those of Horsham District Council. This Council does not accept liability for any unauthorised/unlawful 
statement made by an employee. Information in this e mail may be subject to public disclosure in accordance with 
the law. Horsham District Council cannot guarantee that it will not provide this e mail to a third party. The Council 
reserves the right to monitor e-mails in accordance with the law. If this e-mail message or any attachments are 
incomplete or unreadable, please telephone 01403 215100 or e-mail customer.services@horsham.gov.uk. Any 
reference to "e-mail" in this disclaimer includes any attachments. 

This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast 
Ltd.
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Dear Amanda, 


ClarificaƟon Regarding Water Neutrality – Response to Email Dated 17 July 


Further to your email of 17 July, forwarded by Chris Barker, please find our detailed response 
regarding the clarificaƟon sought on water neutrality at Stonehouse Farm, in relaƟon to applicaƟon 
DC/25/0403. 


1. CorrecƟon to SecƟon 2.2.1 in the SubmiƩed Water Neutrality Statement 


Original Text (SecƟon 2.2.1): 


“Stonehouse Farm secured permission for an anaerobic digesƟon (AD) plant (applicaƟon ref. 
DC/14/0729) and for a roboƟc dairy facility for 230 dairy caƩle (applicaƟon ref. DC/19/1122), granted 
in 2020. Those permissions have since been implemented because the new buildings were built, 
although it has never been operaƟonal.” 


Corrected PosiƟon: 


The above statement is inaccurate and requires clarificaƟon. 


OperaƟonal History (2017–2021) 


Anaerobic DigesƟon (AD) Plant: 


 The AD plant was fully operaƟonal for approximately 4.5 years unƟl May 2021, including 
during the COVID-19 period (March 2020 – March 2021). 


 It is currently maintained in a safe, inacƟve condiƟon to allow rapid acƟve operaƟon if 
required. 


SupporƟng Evidence: 


 Google Earth Pro – August 2018: Shows significant volumes of feedstock (digestate and 
associated material) and acƟve on-site vehicle acƟvity. 


 Google Earth Pro – April 2020: Shows increased feedstock volumes being drawn, indicaƟng 
conƟnued operaƟons. 


 The visible quanƟty of feedstock suggests sustained use before and aŌer the captured dates. 


 ConnecƟon Agreement with UK Power Networks (March 2017) – aƩached. This supports a 
likely operaƟonal start in late 2017. 


 Export Meter Reading: Indicates export of 376 KWH alongside on-site energy use (image 
aƩached). While the exact date of generaƟon is unclear, the reading confirms the AD plant 
was operaƟonal and producing electricity. 


 The above aligns with verbal informaƟon provided by the seller’s agents during our purchase 
in December 2023. 







 


 


Livestock Building Use 


Livestock Building: 


 Although the roboƟc fit-out was never completed, the building was used to house livestock 
unƟl December 2023. CaƩle were observed in the building at the Ɵme of purchase. 


 April 2020 imagery confirms both livestock presence and acƟve crop producƟon. AddiƟonal 
historic imagery is available showing livestock acƟvity and on-site feedstock generaƟon. 


 


2. AD Plant Status at Time of Purchase & Current CondiƟon 


TransiƟon Period (Post-May 2021 to Dec 2023) 


As of December 2023: 


 The plant contained 1530 m3 of parƟally digested feedstock and liquid digestate. 


 A specialist contractor was engaged at takeover to stabilise the facility. Measures included: 


o DiluƟng remaining feedstock with water 


o ExtracƟng and spreading digestate as ferƟliser 


o Performing full tank wash-throughs in accordance with safety protocol 


Current Status (as of July 2025) 


 The plant is being maintained in a safe, inacƟve condiƟon and is ready to be: 


o Rapidly returned to acƟve operaƟon, or 


o Fully decommissioned (subject to planning consent) 


Evidence: 


 Ledger extracts (aƩached) confirm £23,000 in payments to Bioengineering Ltd specialists by 
Lake Investments since acquisiƟon (Dec 2023). Invoices are available on request. 


 Ongoing in-house management by trained personnel (operaƟonal statement available). 


 Digestate conƟnues to be spread by local farmers (supporƟng statements available). 


 


3. Water Usage – Actual vs. WNS ProjecƟons 


Comparison of Usage 







 


 


ProjecƟons WNS Daily Use (m³) Actual Average Daily Use (m³) 


SBP 1.944 1.615 


AD Plant 4.452 2.479 


Jacksons 0.813 0.818 


Total 7.209 4.913 


SupporƟng Invoices: 


Invoices are aƩached confirming meter readings taken in December 2023 and June 2025, evidencing 
18 months water use averaging 4.913m3 a day. 


ExplanaƟon for lower current use over that projected in the WNS: 


 The WNS was produced in February 2025 and reflected the water use from Dec 23 – Feb 
2025 


 The current lower water consumpƟon since February 2025 reflects the AD plant’s inacƟve 
status. Every six months, water is used in significant quanƟƟes for maintenance cycles to 
ensure the plants safety. Between these cycles, the water usage is lower.  


 We anƟcipate average daily usage returning to or exceeding 7.209 m³ by December 2025, 
depending on whether a further cleaning cycle or decommissioning is undertaken if the 
applicaƟon is approved. 


 Notably, if applicaƟon DC/25/0403 is approved and implemented, the anƟcipated annual 
water usage is just 3.6m3 a day (excluding lodges) — represenƟng a reducƟon of 1.3m3 a day 
compared to current levels. 


Livestock Grazing: 


 Livestock grazing conƟnues under tenancy, with water supplied via the AD and Jacksons 
meters. 


 This will cease once the applicaƟon is approved and the Biodiversity Net Gain (BNG) plan is 
registered across most of the holding, as indicated in documentaƟon already provided. 


 


4. Conclusion 


 All current water usage at Stonehouse Farm has been clearly and comprehensively 
evidenced. 


 Ongoing operaƟons are fully lawful, based on consented and implemented buildings and 
uses. 


 Water demand calculaƟons reflect actual and historical site acƟvity. 







 


 


 The proposed development will result in a substanƟal reducƟon in water consumpƟon, 
providing ample headroom under the water neutrality framework. 


We trust this provides the clarity required for your assessment. Please do not hesitate to contact me 
should you require further informaƟon or supporƟng documentaƟon. 


  







 


 


Google Earth Pro – August 2018 


 


Google Earth Pro – April 2020


 


 







 


 


Export Meter Reading 


 


Gayne Cooper ConnecƟon Agreement 


  















 


 


Bio Engineering & Design Ledger 


  







Account Transactions
Lake Investments Limited
For the period 7 December 2023 to 18 July 2025


Department is AD Plant Costs (Lot 8).
Account Type contains Expense, Revenue


Date Source Description Reference Debit Credit Gross


AD Plant Costs (Lot 8)
20 Dec 2023 Payable Invoice Bio Engineering & Design - Inspection & safety and condition check re AD Plant; Hazardous environment supplement 220010 1,000.00 0.00 1,000.00
26 Apr 2024 Payable Invoice Bio Engineering & Design - Commencement of AD recommissioning estimate & costing 22031 1,500.00 0.00 1,500.00
12 May 2024 Payable Invoice Bio Engineering & Design - AD Recommissioning project description & costing 220032 1,200.00 0.00 1,200.00


24 Jul 2024 Payable Invoice
Bio Engineering & Design - Mobilisation of AD Plant digestate recommissioning of SCADA project and 
prepare for the safe removal of the digestate.


220109 5,000.00 0.00 5,000.00


06 Aug 2024 Payable Invoice Bio Engineering & Design - Progress payment re recommissioning of SCADA project & removal of digestate 220111 5,500.00 0.00 5,500.00
22 Aug 2024 Payable Invoice Bio Engineering & Design - Progress payment re SCADA project 220132 4,000.00 0.00 4,000.00
01 Oct 2024 Payable Invoice Bio Engineering & Design - Progress payment re AD Plant digestate 220151 1,900.00 0.00 1,900.00
14 Nov 2024 Payable Invoice Bio Engineering & Design - Fees re works for safe removal of digestate 22029 2,400.00 0.00 2,400.00
19 Dec 2024 Payable Invoice Bio Engineering & Design - Final payment re safe removal of digestate 220171 1,550.00 0.00 1,550.00
Total AD Plant Costs (Lot 8) 23,050.00 0.00 23,050.00


Total 23,050.00 0.00 23,050.00



















 


 


Business Stream Bill for Jackson – December 2023 and June 2025 


Business Stream Bill for AD Plant – December 2023 and June 2025 


Southern Water Bill for Stonehouse Business Park – December 2023 and June 2025 


  







LAKE INVESTMENTS LTD


Nash Manor, Lower Nash


Nutbourne Lane


Nutbourne


PULBOROUGH


RH20 2HS


business-stream.co.uk


0330 123 2000
           For emergencies, please contact your:
           Water wholesaler: Southern Water
           Visit business-stream.co.uk/emergencies


Customer reference / invoice no
 


9190558904 / 4643638


Invoice / tax point date: 19 March 2024


Supply address: JACKSONS FARM,


HAMMERPOND ROAD, HORSHAM SW,


PLUMMERS PLAIN, RH13 6PE


Water supply point ID: 3019478723W15


Our VAT number: 945 8508 85
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Changes to your 2024/


25 charges


Like all water retailers, we review our charges


every year. As a result, you’ll see some


changes to the charges included in your bill


for the billing period starting 1 April 2024. Find


out more information at business-stream.co.


uk/charges


Carbon consumption


Based on this period your annual carbon


consumption is 33.23kgCO2e/yr, based


on National Government statistics.


Your water services invoice


7 December 2023 - 17 March 2024 (102 days, average £0.65 per day)


Your account summary
Your previous balance £0.00


Payments received £0.00


Your balance brought forward £0.00


Your charges this period (see page 2 for details) 
Water services charges £67.18


Sundry charges £0.00


VAT £0.00


Total charges this period £67.18


We look forward to receiving your payment of £67.18


Naturally different.PO Box 17381, Edinburgh, EH12 1GT | business-stream.co.uk


Scottish Water Business Stream Limited trading as Business Stream. Registered in Scotland. Company no. SC294924. Registered office address and principal place of


business: 1-3 Lochside Crescent, Edinburgh, EH12 9SE. Ofwat, the Water Services Regulation Authority, is the regulator of the water sector in England and Wales. For more


information visit ofwat.gov.uk. Unless otherwise agreed, Scottish Water Business Stream Ltd provides services to you in accordance with our standard terms and


conditions, a copy of which is available at business-stream.co.uk/terms. Copies are also available on request. Through your continued receipt and acceptance of our


services, you are deemed to have accepted our standard terms and conditions.


Ways to pay


Direct Debit


Paying by Direct Debit is


the quickest and easiest


way to pay your bills. Visit


business-stream.co.uk/


direct-debit or call us


on 0330 123 2000 .


Online


Visit business-stream.co.


uk/pay online with your


debit or credit card details.


By phone


Call 0330 123 2000 to pay


over the phone using your


debit or credit card details.


By bank transfer


Sort code: 30-00-02.


Account


number: 03029919.


Account name: Business


Stream Revenue Account.


Please include this


reference number:


9190558904 / 4643638


Payment slip


Complete the


enclosed payment slip and


present it, with your


invoice, to your bank


branch or to a post office,


to pay by cash, card or


cheque. You may be


charged for this service.


Alternatively, you can send a cheque, and the completed payment slip enclosed, to Business Stream, PO Box (17381), Edinburgh EH12 1GT. Cheques should be payable


to ‘Business Stream’ and include your customer reference number on the back. Please don’t send cash in the post and allow 10 days for payment to be processed. For


more information, visit business-stream.co.uk/ways-to-pay







Customer reference / invoice number: 9190558904 / 4643638 Invoice / tax point date: 19 March 2024 Page: 2 of 3


Your charges in detail
Meter number / meter size: 9509241 / 15mm


Water charges Units Rate VAT Charge
Fixed water charge


Yearly fee £85.90 8 Dec 23 - 17 Mar 24 101 days 0.234699 Z £23.70


This is a fee for the upkeep of external


pipes and pumps that supply water to your


premises.


Volumetric water charge


Actual reading 14 Feb 24 6054
Customer reading 7 Dec 23 6036


= volume used this period 18 m3


Estimated reading 18 Mar 24 6063
Actual reading 14 Feb 24 6054


= volume used this period 9 m3


Charges 7 Dec 23 - 13 Feb 24 18 m3 1.6105 Z £28.99


Charges 14 Feb 24 - 17 Mar 24 9 m3 1.6105 Z £14.49


This is a charge for the amount of water


you've used, as recorded by your water


meter. The rate you are charged can vary


based on your location and your water


consumption. Find out more at


business-stream.co.uk/yorkshire/


useful-info


Total water charges £67.18


Sundry charges Units Rate VAT Charge
Deposit Z £0.00


This is a charge for any provisions other


than the main service(s) we provide to you.


Total sundry charges £0.00
 


Subtotal £67.18


Total charges this period £67.18







Customer reference / invoice number: 9190558904 / 4643638 Invoice / tax point date: 19 March 2024 Page: 3 of 3


We're here to help


Contact us today
 


If you’d like to speak to one of our friendly


advisers, visit business-stream.co.uk/


contact-us to find out how to get in touch.


Making a complaint
 


If you feel your query hasn’t been resolved


as expected, you can make a complaint


and we’ll escalate your concerns to our


Customer Relations Team. You can raise a


complaint at business-stream.co.uk/


make-a-complaint or by letter to Customer


Relations Team. Business Stream, PO Box


17381, Edinburgh, EH12 1GT.


The Consumer Council for Water
 


If you’ve followed our complaints process


and remain dissatisfied, The Consumer


Council for Water can offer you free


independent advice. Visit ccwater.org.uk,


call 0300 034 2222 or write to The


Consumer Council for Water, c/o 23


Stephenson Street, Birmingham, B2 4BH.


Helpful information


Emergency
If you have a water emergency, go to


business-stream.co.uk/emergencies


Improving your bill accuracy
It’s important to us that you receive accurate bills. If you have a


meter you can help by submitting regular meter reads. Visit


business-stream.co.uk/contact-us


Got a question?
We’re here to help. That’s why we make managing your water


services as effortless as possible. You can find a range of


frequently asked questions at business-stream.co.uk/help


Water saving tips
Taking small steps to reduce your water consumption can make a


big positive difference to the environment. Find out more and


download our water efficiency guide at business-stream.co.uk/


water-efficiency


Payment Slip
Cashiers stamp and initials


CASH


CHEQUE


Your Account No. 


Total amount now due 


No. Cheques


Please do not fold this counterfoil or mark or write below this line


Fee


Signature


Date


bank giro credit
9190558904


£67.18


30-00-00


<9190558904<  300000+  00323284<  73


9826023891905589044


Please complete this bank giro credit and take it to a bank branch or post office to pay by


cash, card or cheque.


Business Stream


Lloyds Bank plc


Head Office Collection Account


£00323284 73


X







LAKE INVESTMENTS LTD


Nash Manor, Lower Nash


Nutbourne Lane


Nutbourne


PULBOROUGH


RH20 2HS


business-stream.co.uk
           For emergencies, please contact your:
           Water wholesaler: Southern Water
           Visit business-stream.co.uk/emergencies


Customer reference / invoice no
 


9190558904 / 8135724


Invoice / tax point date: 11 June 2025


Supply address: JACKSONS FARM,


HAMMERPOND ROAD, HORSHAM SW,


PLUMMERS PLAIN, RH13 6PE


Water supply point ID: 3019478723W15


Our VAT number: 945 8508 85
 


Page 1 of 3


Water efficiency toolkit


We're committed to supporting our customers


to reduce their water usage. Download our free


water efficiency workplace tools at


business-stream.co.uk/water-efficiency


Your water consumption


and carbon emissions


The year to date (YTD) water consumption for


your site is 93.95m3. Based on the billing


period and using UK Government statistics,


your annual carbon emissions are


150.12kgCO2e/yr.


Your water services invoice


11 March - 10 June 2025 (92 days, average £3.42 per day)


Your account summary
Your previous balance £30.37


Payments received £30.37 CREDIT


Your balance brought forward £0.00


Your charges this period (see page 2 for details) 
Water services charges £314.67


VAT £0.00


Total charges this period £314.67


Your new account balance £314.67


Thanks for paying by Direct Debit. You don't need to do anything - we'll collect £314.67


from your account on 25 June 2025. 


Ways to pay


Direct Debit


Paying by Direct Debit is the


quickest and easiest way to pay


your bills. Visit


business-stream.co.uk/


direct-debit or call us on 0330 123


2000.


Online


Visit business-stream.co.uk/


payonline with your debit or credit


card details.


By phone


Call 0330 123 2000 to pay over the


phone using your debit or credit


card details.


By bank transfer


Sort code: 30-00-02.


Account number: 03029919.


Account name: Business Stream


Revenue Account. Please include


this reference number:


9190558904 / 8135724


You can also find other ways to pay at business-stream.co.uk/ways-to-pay







Customer reference / invoice number: 9190558904 / 8135724 Invoice / tax point date: 11 June 2025 Page: 2 of 3


Your charges in detail
Meter number / meter size: 9509241 / 15mm


Water charges Units Rate VAT Charge
Fixed water charge


Yearly fee £83.20 11 Mar 25 - 31 Mar 25 21 days 0.227945 Z £4.79


Yearly fee £92.47 1 Apr 25 - 10 Jun 25 71 days 0.253342 Z £17.99


This is a fee for the upkeep of external


pipes and pumps that supply water to your


premises.


Volumetric water charge


Actual reading 26 Mar 25 6401
Estimated reading 11 Mar 25 6393


= volume used this period 8 m3


Actual reading 9 May 25 6460
Actual reading 26 Mar 25 6401


= volume used this period 59 m3


Estimated reading 11 Jun 25 6503
Actual reading 9 May 25 6460


= volume used this period 43 m3


Charges 11 Mar 25 - 25 Mar 25 8 m3 1.9706 Z £15.76


Charges 26 Mar 25 - 31 Mar 25 8.045 m3 1.9706 Z £15.85


Charges 1 Apr 25 - 8 May 25 50.955 m3 2.7702 Z £141.16


Charges 9 May 25 - 10 Jun 25 43 m3 2.7702 Z £119.12


This is a charge for the amount of water


you've used, as recorded by your water


meter. The rate you are charged can vary


based on your location and your water


consumption.


Total water charges £314.67


Subtotal £314.67


Total charges this period £314.67
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We're here to help


Account support


You can find a range of ways to manage your account at


business-stream.co.uk/help. Or, if you’d like to speak to one of


our friendly advisers, visit business-stream.co.uk/contact-us to


find out how to get in touch.


Understanding your bill


To understand more about your bill, view our interactive bill


explainer at business-stream.co.uk/bill-explainer


Improving bill accuracy


It’s important to us that you receive accurate bills. If you have a


meter, you can help by submitting regular meter reads. Visit


business-stream.co.uk/meter-reading


Save water and cut costs


We offer lots of ways to save money on your business water bills


including reducing your water usage with our Water Efficiency


Guide. Visit business-stream.co.uk/ways-to-save to find out


more.


Concerns about paying


If you have any concerns about making payments, please contact


our dedicated team on 0330 123 2000. We offer a range of flexible


payment plans and one of our advisers will be happy to discuss


your options.


Manage your account online


Log in to your account to view and pay bills, submit meter


readings, update your details and more. Anytime, anywhere. Visit


business-stream.co.uk/my-account to log in or sign up.


Emergencies


If you have a water emergency, go to business-stream.co.uk/


emergencies


Making a complaint


If you’ve raised a query that hasn’t been resolved to your


satisfaction, you can make a complaint to our Customer


Resolutions team. Visit business-stream.co.uk/make-a-complaint to


find out more. If you’ve followed our complaints process and


remain dissatisfied or you're unhappy with the action we've


taken, you can contact the Consumer Council for Water for


premises in England, or the Scottish Public Services Ombudsman


for premises in Scotland. Visit business-stream.co.uk/complaints


to find out how to contact them.


A credit on your account


If your account is in credit, and you’d like to discuss a credit


refund or explore alternative payment terms, please get in touch


with one of our friendly advisers on 0330 123 2000 and we’ll be


happy to help.


Please be aware that you may be at risk of losing any accrued


credit if you move out of your premises, switch to another water


retailer, or cease trading without notifying us of your updated


contact information and bank details, or in the unlikely event that


Business Stream becomes insolvent.


We really hope you continue choosing Business Stream as your


water and/or waste water retailer, but if for any reason you feel


dissatisfied with our terms and conditions or the quality of our


service, you have the option to switch to another water retailer,


subject to your contractual terms and conditions with us.


More information


Your supply point ID: Year to date consumption


For the year: 2025/26


Supply point ID – year to date consumption total: 93.95m3.


Water supply point – year to date consumption total: 93.95m3.







LAKE INVESTMENTS LTD


Nash Manor, Lower Nash


Nutbourne Lane


Nutbourne


PULBOROUGH


RH20 2HS


business-stream.co.uk


0330 123 2000
           For emergencies, please contact your:
           Water wholesaler: Southern Water
           Visit business-stream.co.uk/emergencies


Customer reference / invoice no
 


9190564871 / 4592988


Invoice / tax point date: 10 March 2024


Supply address: DAIRY BUILDING AT


STONEHOUSE FARM HANDCROSS ROAD


PLUMMERS PLAIN, HORSHAM WEST SUSSEX,


RH13 6NZ


Water supply point ID: 3201027995W18


Our VAT number: 945 8508 85
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Carbon consumption


Based on this period your annual carbon


consumption is 393.12kgCO2e/yr, based


on National Government statistics.


Your water services invoice


7 December 2023 - 28 February 2024 (84 days, average £2.46 per day)


Your account summary
Your previous balance £0.00


Payments received £0.00


Your balance brought forward £0.00


Your charges this period (see page 2 for details) 
Water services charges £206.83


Sundry charges £0.00


VAT £0.00


Total charges this period £206.83


We look forward to receiving your payment of £206.83


Naturally different.PO Box 17381, Edinburgh, EH12 1GT | business-stream.co.uk


Scottish Water Business Stream Limited trading as Business Stream. Registered in Scotland. Company no. SC294924. Registered office address and principal place of


business: 1-3 Lochside Crescent, Edinburgh, EH12 9SE. Ofwat, the Water Services Regulation Authority, is the regulator of the water sector in England and Wales. For more


information visit ofwat.gov.uk. Unless otherwise agreed, Scottish Water Business Stream Ltd provides services to you in accordance with our standard terms and


conditions, a copy of which is available at business-stream.co.uk/terms. Copies are also available on request. Through your continued receipt and acceptance of our


services, you are deemed to have accepted our standard terms and conditions.


Ways to pay


Direct Debit


Paying by Direct Debit is


the quickest and easiest


way to pay your bills. Visit


business-stream.co.uk/


direct-debit or call us


on 0330 123 2000 .


Online


Visit business-stream.co.


uk/pay online with your


debit or credit card details.


By phone


Call 0330 123 2000 to pay


over the phone using your


debit or credit card details.


By bank transfer


Sort code: 30-00-02.


Account


number: 03029919.


Account name: Business


Stream Revenue Account.


Please include this


reference number:


9190564871 / 4592988


Payment slip


Complete the


enclosed payment slip and


present it, with your


invoice, to your bank


branch or to a post office,


to pay by cash, card or


cheque. You may be


charged for this service.


Alternatively, you can send a cheque, and the completed payment slip enclosed, to Business Stream, PO Box (17381), Edinburgh EH12 1GT. Cheques should be payable


to ‘Business Stream’ and include your customer reference number on the back. Please don’t send cash in the post and allow 10 days for payment to be processed. For


more information, visit business-stream.co.uk/ways-to-pay
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Your charges in detail
Meter number / meter size: 9501041 / 20mm


Water charges Units Rate VAT Charge
Fixed water charge


Yearly fee £85.90 7 Dec 23 - 28 Feb 24 84 days 0.234699 Z £19.71


This is a fee for the upkeep of external


pipes and pumps that supply water to your


premises.


Volumetric water charge


Actual reading 1 Oct 21 147
Actual reading 6 Jul 20 0


= volume used this period 147 m3


Actual reading 1 Nov 21 147
Actual reading 1 Oct 21 147


= volume used this period 0 m3


Actual reading 1 Dec 21 147
Actual reading 1 Nov 21 147


= volume used this period 0 m3


Actual reading 1 Jan 22 147
Actual reading 1 Dec 21 147


= volume used this period 0 m3


Actual reading 1 Feb 22 147
Actual reading 1 Jan 22 147


= volume used this period 0 m3


Actual reading 1 Mar 22 147
Actual reading 1 Feb 22 147


= volume used this period 0 m3


Actual reading 1 Apr 22 147
Actual reading 1 Mar 22 147


= volume used this period 0 m3


Actual reading 1 May 22 147
Actual reading 1 Apr 22 147


= volume used this period 0 m3


Actual reading 1 Jun 22 147
Actual reading 1 May 22 147


= volume used this period 0 m3


Actual reading 1 Jul 22 147
Actual reading 1 Jun 22 147


= volume used this period 0 m3


Actual reading 1 Aug 22 147
Actual reading 1 Jul 22 147


= volume used this period 0 m3


Actual reading 1 Sep 22 147
Actual reading 1 Aug 22 147


= volume used this period 0 m3


Actual reading 1 Oct 22 147
Actual reading 1 Sep 22 147


= volume used this period 0 m3


Actual reading 1 Nov 22 147
Actual reading 1 Oct 22 147


= volume used this period 0 m3


Estimated reading 29 Feb 24 263
Actual reading 1 Nov 22 147


= volume used this period 116 m3


Charges 7 Dec 23 - 28 Feb 24 2.612 m3 1.7272 Z £4.51


Charges 7 Dec 23 - 28 Feb 24 113.388 m3 1.6105 Z £182.61


This is a charge for the amount of water


you've used, as recorded by your water


meter. The rate you are charged can vary


based on your location and your water


consumption. Find out more at


business-stream.co.uk/yorkshire/


useful-info


Total water charges £206.83


Sundry charges Units Rate VAT Charge
Deposit Z £0.00


This is a charge for any provisions other


than the main service(s) we provide to you.


Total sundry charges £0.00
 


Continues on next page >
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Subtotal £206.83
VAT £0.00


Total charges this invoice £206.83


Most of our services are zero-rated (Z) but


some are standard rate (S) or outside


scope (O). See business-stream.co.uk/vat


for more information.


Your charges in detail (continued)
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We're here to help


Contact us today
 


If you’d like to speak to one of our friendly


advisers, visit business-stream.co.uk/


contact-us to find out how to get in touch.


Making a complaint
 


If you feel your query hasn’t been resolved


as expected, you can make a complaint


and we’ll escalate your concerns to our


Customer Relations Team. You can raise a


complaint at business-stream.co.uk/


make-a-complaint or by letter to Customer


Relations Team. Business Stream, PO Box


17381, Edinburgh, EH12 1GT.


The Consumer Council for Water
 


If you’ve followed our complaints process


and remain dissatisfied, The Consumer


Council for Water can offer you free


independent advice. Visit ccwater.org.uk,


call 0300 034 2222 or write to The


Consumer Council for Water, c/o 23


Stephenson Street, Birmingham, B2 4BH.


Helpful information


Emergency
If you have a water emergency, go to


business-stream.co.uk/emergencies


Improving your bill accuracy
It’s important to us that you receive accurate bills. If you have a


meter you can help by submitting regular meter reads. Visit


business-stream.co.uk/contact-us


Got a question?
We’re here to help. That’s why we make managing your water


services as effortless as possible. You can find a range of


frequently asked questions at business-stream.co.uk/help


Water saving tips
Taking small steps to reduce your water consumption can make a


big positive difference to the environment. Find out more and


download our water efficiency guide at business-stream.co.uk/


water-efficiency


Payment Slip
Cashiers stamp and initials


CASH


CHEQUE


Your Account No. 


Total amount now due 


No. Cheques


Please do not fold this counterfoil or mark or write below this line


Fee


Signature


Date


bank giro credit
9190564871


£206.83


30-00-00


<9190564871<  300000+  00323284<  73


9826023891905648717


Please complete this bank giro credit and take it to a bank branch or post office to pay by


cash, card or cheque.


Business Stream


Lloyds Bank plc


Head Office Collection Account


£00323284 73


X







LAKE INVESTMENTS LTD


Nash Manor, Lower Nash


Nutbourne Lane


Nutbourne


PULBOROUGH


RH20 2HS


business-stream.co.uk
           For emergencies, please contact your:
           Water wholesaler: Southern Water
           Visit business-stream.co.uk/emergencies


Customer reference / invoice no
 


9190564871 / 8184585


Invoice / tax point date: 29 June 2025


Supply address: HANDCROSS ROAD,


HORSHAM, PLUMMERS PLAIN, WEST SUSSEX,


RH13 6NZ


Water supply point ID: 3201027995W18


Our VAT number: 945 8508 85
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Water efficiency toolkit


We're committed to supporting our customers


to reduce their water usage. Download our free


water efficiency workplace tools at


business-stream.co.uk/water-efficiency


Your water consumption


and carbon emissions


The year to date (YTD) water consumption for


your site is 224.29m3. Based on the billing


period and using UK Government statistics,


your annual carbon emissions are


1,125.98kgCO2e/yr.


Your water services invoice


29 May - 28 June 2025 (31 days, average £25.09 per day)


Your account summary
Your previous balance £599.07 CREDIT


Payments received £0.00


Your balance brought forward £599.07 CREDIT


Your charges this period (see page 2 for details) 
Water services charges £777.97


VAT £0.00


Total charges this period £777.97


Your new account balance £178.90


Thanks for paying by Direct Debit. You don't need to do anything - we'll collect £178.90


from your account on 11 July 2025. 


Naturally different.PO Box 17381, Edinburgh, EH12 1GT | business-stream.co.uk


Scottish Water Business Stream Limited trading as Business Stream. Registered in Scotland. Company no. SC294924. Registered office address and principal place of
business: 1-3 Lochside Crescent, Edinburgh, EH12 9SE. Ofwat, the Water Services Regulation Authority, is the regulator of the water sector in England and Wales. For more
information visit ofwat.gov.uk. Unless otherwise agreed, Scottish Water Business Stream Ltd provides services to you in accordance with our standard terms and
conditions, a copy of which is available at business-stream.co.uk/terms. Copies are also available on request. Through your continued receipt and acceptance of our
services, you are deemed to have accepted our standard terms and conditions.


Ways to pay


Direct Debit


Paying by Direct Debit is the


quickest and easiest way to pay


your bills. Visit


business-stream.co.uk/


direct-debit or call us on 0330 123


2000.


Online


Visit business-stream.co.uk/


payonline with your debit or credit


card details.


By phone


Call 0330 123 2000 to pay over the


phone using your debit or credit


card details.


By bank transfer


Sort code: 30-00-02.


Account number: 03029919.


Account name: Business Stream


Revenue Account. Please include


this reference number:


9190564871 / 8184585


You can also find other ways to pay at business-stream.co.uk/ways-to-pay
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Your charges in detail
Meter number / meter size: 9501041 / 20mm


Water charges Units Rate VAT Charge
Fixed water charge


Yearly fee £92.47 29 May 25 - 28 Jun 25 31 days 0.253342 Z £7.85


This is a fee for the upkeep of external


pipes and pumps that supply water to your


premises.


Volumetric water charge


Actual reading 24 Jun 25 2063
Estimated reading 29 May 25 1811


= volume used this period 252 m3


Estimated reading 29 Jun 25 2089
Actual reading 24 Jun 25 2063


= volume used this period 26 m3


Charges 29 May 25 - 23 Jun 25 252 m3 2.7702 Z £698.09


Charges 24 Jun 25 - 28 Jun 25 26 m3 2.7702 Z £72.03


This is a charge for the amount of water


you've used, as recorded by your water


meter. The rate you are charged can vary


based on your location and your water


consumption.


Total water charges £777.97


Subtotal £777.97


Total charges this period £777.97
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We're here to help


Account support


You can find a range of ways to manage your account at


business-stream.co.uk/help. Or, if you’d like to speak to one of


our friendly advisers, visit business-stream.co.uk/contact-us to


find out how to get in touch.


Understanding your bill


To understand more about your bill, view our interactive bill


explainer at business-stream.co.uk/bill-explainer


Improving bill accuracy


It’s important to us that you receive accurate bills. If you have a


meter, you can help by submitting regular meter reads. Visit


business-stream.co.uk/meter-reading


Save water and cut costs


We offer lots of ways to save money on your business water bills


including reducing your water usage with our Water Efficiency


Guide. Visit business-stream.co.uk/ways-to-save to find out


more.


Concerns about paying


If you have any concerns about making payments, please contact


our dedicated team on 0330 123 2000. We offer a range of flexible


payment plans and one of our advisers will be happy to discuss


your options.


Manage your account online


Log in to your account to view and pay bills, submit meter


readings, update your details and more. Anytime, anywhere. Visit


business-stream.co.uk/my-account to log in or sign up.


Emergencies


If you have a water emergency, go to business-stream.co.uk/


emergencies


Making a complaint


If you’ve raised a query that hasn’t been resolved to your


satisfaction, you can make a complaint to our Customer


Resolutions team. Visit business-stream.co.uk/make-a-complaint to


find out more. If you’ve followed our complaints process and


remain dissatisfied or you're unhappy with the action we've


taken, you can contact the Consumer Council for Water for


premises in England, or the Scottish Public Services Ombudsman


for premises in Scotland. Visit business-stream.co.uk/complaints


to find out how to contact them.


A credit on your account


If your account is in credit, and you’d like to discuss a credit


refund or explore alternative payment terms, please get in touch


with one of our friendly advisers on 0330 123 2000 and we’ll be


happy to help.


Please be aware that you may be at risk of losing any accrued


credit if you move out of your premises, switch to another water


retailer, or cease trading without notifying us of your updated


contact information and bank details, or in the unlikely event that


Business Stream becomes insolvent.


We really hope you continue choosing Business Stream as your


water and/or waste water retailer, but if for any reason you feel


dissatisfied with our terms and conditions or the quality of our


service, you have the option to switch to another water retailer,


subject to your contractual terms and conditions with us.


More information


Your supply point ID: Year to date consumption


For the year: 2025/26


Supply point ID – year to date consumption total: 224.29m3.


Water supply point – year to date consumption total: 224.29m3.



















 


 


Water Usage Dec 23 – June 25 







Starting meter reads Most recent meters reads
07/12/2023 26/06/2025 Usage over 567 days Daily Av


Commercial Yard 6430 7346 916 1.61552
AD Plant 657 2063 1406 2.479718
Jackson 6036 6500 464 0.818342


Total 2786 m3


Total daily across 3 sites 4.913580247 m3





